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Change:  Responses to tickets now show as mail. 

Previous Page



When you select your email notification, this is the screen that appears.   To view 
a response, select the Ticket Number.   

NOTE:  View all responses before using Close Window to exit or you will have 
to go via the ticket number individually.  



View of a ticket 
with responses at 
bottom of window. 



NewNew Links for ANSWER and Web Based Referrals added 
for CPOC users



NEW  NEW  Links to additional external applications for CPOC Users 



NEWNEW – View Layout Details

Shows the schema for the tool you are working .  
There are three categories:

Prefilter:  Which records are included

Grouping:  How the records can be sorted

Detail:  What information is available per record 



Changes:  

This tells you what tool you are using.

These are the Groupings identified under the  
Layout Detail button.



NEWNEW – Re-sort Data Option

View in Excel Option

Summary Data



Re-sort Data option 
allows user to change how 
information is sorted. 



Export to Excel Option allows users the additional ability to 
manipulate records. 



Inbox Statistics II

Change:  Choices on this screen are 

Fill/Recruit or Non Fill/Recruit



Selecting Open Fill/Recruits



Change:  Only includes Actions 
opened in last 5 working days



View Layout Details

Options for viewing data

Replaces Submit button



Change:  Options on Non Fill/Recruit Actions 



The screen has the same format as 
Fill/Recruit Actions


