3 Army Regional Tools - NMETESTCPOC4H - Microsoft Internet Explorer

ART 1.1 (RC-10) MMain Menu

MNavigation: Main

+ Centralized Applications
Employee Data
+ External Applications
+ External Applications I
Fasclass IT
+ Helpdeslk
+ Inhox Statistics I
+ My Siuff
NP A Tracker
OPF Tracker - Northeast
+ Organization Stucture
+ Pay Data
+ Pay Problems
Phone and Email List .
REA Trscker New ART Main Menu Screen toolbar
+ Review and Analysis
Suspenses
Suspenses (Work/Change Oumner)

Where
you are.

Mlenu Itern Descriptions




a Army Regional Tools - NETESTMGR2 - Microsoft Internet Explorer

«EC BRR|&AZW

Mavigation: Main > Centralized Applicafions l

ﬂ Centralized Applications

ART 1.1 (RC-10)

SF50 History Datahase

Previous Page

Ilenu Ttem Descriptions

Change: Responses to tickets now show as mail.

------------------
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; Helpdesk Response - Microsoft Internet Explorer

Close Wndow %

Notes
|Ticket Numher:| Entered By: __i Date Entered: Problem: Mote:
1_']"?481 FZWEBERA  (10/29/02 9:39:16 AL Fay Problem Ownership was taken
77475 NETESTCPOCS 10/30/02 4:40:02 FM  Pay Problem fpending verification that payroll has processed action
177477  METESTCPOCA [10/30/02 4:40:59 PII Fay Problem Ownership was taken
175024 ZZWEBER4 10/31002 2:10:47 A8 Pay Problem Dwnership was taken
177481 ~ZWEBER4 10531002 1:25:11 PRI Pay Problem test note
El_:?_?d?? 72 WEEBER 1177002 12645 P Pay Problem fest note
Responses
Ticket Daie
Number: Entered By: Entered: Problem: Response:
10,3002 &RT FIZ - Chatige Ticket Type from Pay ProblemiTPromotion to ART

E:5T07 PR Problem  ProblemPRequest Guidance/& ssistance

1030402 Pa Cause = Late RPA Nature of & ction = 125 - Appointment, Fffective
177475 MNETESTCPOCA ;100 bt Eoopleq D28 = OCT-21-2002, Resohution = Update MDCPDS, Resolved By =

I HMETESTCPOCA

PO
| 103102 FPay FIE - Change Ticket Type from Pay ProblemMlissing Check to Pay
177623 NCTESTCPDC? F13530 AN Problem  ProblemIncorrect Basic/Locality Pay
1043102 P ay
175024 == WEBERA 21055 AM  Prohlem TEET - See notes =
5 10/31/02  [Pay . _ T
177481 ZZWEBER4 L0 T b oy, Previous CPOC Error = Ves, Cause = Timing ;i

When you select your email notification, this is the screen that appears. To view
a response, select the Ticket Number.

NOTE: View all responses before using Close Window to exit or you will have

to go via the ticket number individually.



3 Helpdesk - Microsoft Internet Explorer

Close Window % . .
T - View of a ticket

Problem: Pay Problem .
Sub Problem:  Missing Check Wlth responses at
Sws:  OPEN o N AT Hontory bottom of window.

Date Submitted: 10/21/02 5:.06:16 PLI

Creator: HE TEST MGE 2 . .
Ticket History

Ouner: HE TEST CPOC 4

Control: 124325626

Employee Mame: HELIEE MICHAFEL 3

Employee Information

Comments Made:

mizzed check for pay period ending 10520702

SH 3

Enter notes helown

Subirnit Motes

| Date Responded: | By: Response:

10/30/02 4-40-02 FI E TEST CPOC 4 pending verification that pavroll has processed action

ol ke

Caunse = Late RBPL, Nature of Lction = 1XX - Appointment, Effectiwve
10/30/02 4:32:32 PM ME TEST CPOC 4 Date = QCT-21-2002, Resolution = Update MDCPDS, Resolwved By = CPOC

Mr. Heller should have money deposited in his account by friday. I
will werify then.

10721702 5:10:58 PTVI HE TEST CPOC 4

10/21/02 509-56 PM WE TEST CPOC 4 Besolution = Fax to PRO, Resolwed By = Payroll Tech

(U3 | AT |

|'l.-'l.-'e|cn:|me ko MSM. com - Microsoft Inkernet EprDrerl ..:.j




3 Army Regional Tools - NETESTCPOCA - Microsoft Internet Explorer

ART 1.1 (RC-10) G I B I I = I A I '

Navigation: Main > Centralized Applications

ﬂ Cenitralized Applications

ANSWER
SF50 History Datahase
Weh Based Referral

Ilenn Ttern Descriptions

New Links for ANSWER and Web Based Referrals added
for CPOC users

....................................................................................................................................................................................................................................................................................................................................................




3 Army Regional Tools - NETESTCPOC4 - Microsoft Internet Explorer

ART 1.1 (RC-10) = | I I = I AZ

Mavigation: Main > External Applications

ﬂ External Applications

HEAT
Resumix 6 Recruiter Central

Ivferm Ttem Descriptions

NEW Links to additional external applications for CPOC Users




3 Army Regional Tools - NETESTCPOC4 - Microsoft Internet Explorer

ART 1.1 (RC-10)

«F RERSAZU 9

Helpdesk: View Tickets You Created - Open

Please Select the Overall Layout:

Dpen Tickets 1 || View Layout Details

Froceed to Helpdesk

A

_~NEW — View Layout Details

Shows the schema for the tool you are working |

There are three categories:
Prefilter: Which records are included
Grouping: How the records can be sorted

Detail: What information 1s available per record

...................................................................................................................................................................................................................................................................................................................................................




a Army Regional Tools - METESTCPOCH - Microsoft Internet Explorer

ART 1.1 (RC-10) ' | =) A%

Helpdesk; View Tickets Vo Created - Open; Layout = Open Tickefs 1., Status = Open; Ticket Type = Buspenses
Groupings

& Branch  CPAC © Command O Creator © Diwision € Owner  ServicingRegion O Ticket Employee € TicketSub Type  © Ticket Type

' anch Amher Yellow éig]“ Dark Total
TEEH Green

Ic \ 0 0 0 R 1/

D \ 0 0 0 /i

F \ 0 0 0 3

H \ o lo 0 /

Iz \ 0 0 0 / |u

Totals \ 0 0 0 /g

| Yiew Details !

View Colotization Chart Changes:

Wiew Ticket Descriptions : .
This tells you what tool you are usin

These are the Groupings identified under the
Layout Detail button.

|&] Army Regional Tools - NORTHEAST REGION - TEST

: ------ IF ------ é |4 Internet




; Arnw Reglunal Tools - NETESTEPDE4 Mlcrusuﬂ: Internet E:-:plurer

??7?7??7??7??7??7?

ENTTEN ! '
ART 1.1 (RC-10) «f B S A < Helpdesk
Helpdesk; Ticket Report - Open; Layout = Open Tickefs 1., Status = Open; Ticket Type = Buspenses
Groupings, Ticket Type = Sugzgestions
Sorted by Opened Date, Ticket Employee
T : G NN it i A E
= Opened . T‘S‘:f;* Organization ; Ticket Last
Tumher) fee | O | Type Cole | Bployee Response
10860 T FITRATETRTES | AGSEWIIDAFCA . :PEzzELm DEANNAL  Q00-10-29:test?..
_____ _Eum 07-2408-40-01 | |AGSBW1JAJ4AFHD 2002-07-02: What's the status’

_.'_-EEIEII 12- 14' qutu:umated accu:uua

2002.07-02: Please close. I can

BV Qualt
uznm 11-13:16-47-04 HewTool o ] ~ [2002-02-20: FI - Reassign Tic
B 3054510 NewTool  7777rzizirzzrzziez 2001-12-14: This will be by rels
'_f_"-énnz 01-11:09- 39"23""'Lr?ieu?ﬁ.5'1 'pa;Gs'BwumamF  [002-06-14:77777...

-~ 2002-03- 12 .Ifl_cun Taj.rlc:r Was a=

ff..“m 0311063632 MewHelpdsskTicketType
43:10-32-35 lt:lev_'{_Helpdesk Tiu:ket Type

133427 BEZ002-0501:16-1434 New Tool

AGSBW1JAD4AF

?7?77?7??7??7??7??7??7

- HGSBWIMDAIHFCH -

" 3003-03.30: FIX - Reassign Tic

EEIEIE 04-30: FIZ - Regas_sggnIic

~ [002-05-03: FIX - Reassign Tic

BB 5070701 06.47-51_New Quelty Conteol(OC) Helpdosk Ticket_|ACRBWIAMARCA
{t70447  ENN2002-02-12:07-1439  New Tool  |AGSBW1JADAAFHC

PETZ'E_'.E'.'L'.L}%.'D_EHNM L 20020703 FIX - Reassign Ti
_ GRANT JOAN MARTHA  [2002-09-09: Joan, This is differ

e e e et e e et £ e e e e

|NORTH EAST CPOC

?7?????7??7'??'7??7??7??7

Ticket T}'pe

Suggestmns ————————— T T4
<i

1

iew 1n Excel Option

Summary Data

@ Army Reqgional Tools - WORTHEAST REGION - TEST

t=ly
L .EV
b




ﬁ https://130.114.131.193/art/filter /resort.asp? - Microsoft Internet Explorer

Choose the sort order for this Report:

Colummns on the Report:
Ticket Mumber =~ =]
TicketAge
Upened Date
Ticket Sub Type
Organization Code
Ticket Employes 3
Last Response _ﬂ’[‘by_.‘!
Owiner 1

Creatar R
Azsignment

£
Goto Report I

Sort by these Columns:

Opened Date
Ticket Employee

Fs

Re-sort Data option
allows user to change how
information 1s sorted.




ﬁ https://130.114.131.193/DATA/PRINT /7668842 577.xls - Microsoft Internet Explorer

| File  Edit  ‘iew

A

Insert  Format  Tools Daka  GoTo  Favorites  Help

A

10860
13133
16767
35210
41350
43157
45151
45522
54149
59255
72300
130545
133427
158728
170443

{0 |@o |~ ||| e o | rof = |

B

- R

: e el RS i s PR e e el e SRR e e
Ticket MurlTicket Age Opened DiTicket SubOrganizatii Ticket Em|Last Resp Cwner Creator  |Assignment

4391 2001-07-11MNew Tool | AGSBEW1.PEZZELLAZ002-10-25 (Mot Owne PEZZELLA ARTENHAMNCEDD
478 2001-07-24 New Qualid AGSEWTWHITTARKEZ002-07-02 (Mot Cwne WHITTAKEARTENHAMCEDD
448 2001-08-22 MNew Tool | AGSBEW.PEZZELLAZ001-12-14 (Mot Owne PEZ/ELLAARTREELEASESDDT
399 2001-10-11Mew Helpd AGSEYY1. LOWWE BR 2001-11-12 (Mot Owne BRADLEY ARTQCLOGICOOT
386 | 2001-10-24 Mew Quali AGSEYW1. PEZZELLA 2001-11-12 (Mot Owne PEZZELLA ARTQACLOGICO01
380 2001-10-30 Mew Gualid AGSEYWOWHITTARKEZ00Z2-07-0Z (Mot Cwne WHITTAKEARTLCLOGICOO
366 2001-11-12New Tool | AGSEW1.LOWWE BR 2002-02-20 Mot Owne BEADLEY ARTEMHAMCEDD
352 2001-11-28 Mew Tool | ZEFT777T7 2001-12-14 (Mot Owne STAFFOR ARTRELEASESO0
307 2002-01-11Mew Tool | AGSEWTWHITTAKEZO02-06-14 (Mot Cwne WHITTAKEARTENHAMNCEDD
286 2002-02-01Mew Tool | ZEFTTFFTR 2002-03-12 (Mot Owne STAFFOR ARTENHANMCEDD
248 2002-03-11MNew Helpd ZE777 7777 2002-08-3C (Mot Owne STAFFOR ARTENHANMCEDD
205 2002-04-22 Mew Helpd AGSEYW1VYHITTARE2002-04-30 (Mot Owne YWHITTAREARTENHANCEID
197 | 2002-05-01New Toal | AGSEW1.PHELPS (2002-05-0Z (Mot Owne PHELPS CARTENHANCEDD
136 2002-07-01Mew Qualil AGSEYW1. PEZZELLA2Z2002-07-03 (Mot Owne PEZZELLE ARTENHANCEDDT
24 2002-08-12 Mews Taol |AGSEWGRANT JCO200R2-09-05 (Mot Cwne GRANT JCPSMO01

b [v]+ 7668842577 / 141

Export to Excel Option allows users the additional ability to
manipulate records.




3 Army Regional Tools - NETESTCPOC4 - Microsoft Internet Explorer

ART 1.1 (RC-10) Qe ' o e A :

Navigation: Main > Inbox Statistics I

ﬂ Inbox Statistics I

+ Fill f Recruit Statistics

+ Non Fill / Recruit Statistics InbOX StatiStiCS II

Menu Jiem Deseriptions Change: Choices on this screen are

Fill/Recruit or Non Fill/Recruit




3 Army Regional Tools - NETESTCPOC4 - Microsoft Internet Explorer

ART 1.1 (RC-10) e ' IIQIA

Navigation: Main >Inbhox Statistics I > Fill / Recruit Statistics

7 T 7 ﬂ Inbox Statistics IT

+ Open Fill'Recruits

Selecting Open Fill/Recruits

Menu Ttem Descnptions




3 Army Regional Tools - NETESTCPOC4 - Microsoft Internet Explorer

ART 1.1 (RC-10) @« Illglﬂ

Mavigation: Main >Inbex Statistics IT > Fill / Recruit Statistics > Open Fill'Recruiis

ﬁ Inbox Statistics IT

Opened In the Last 5 Working Days

v\Change: Only includes Actions
opened in last 5 working days

Ilenu Ttem Descriptions

......................................................................................................................................................................................................................................................................................................................................................




3 Army Regional Tools - NETESTCPOCY - Microsoft Internet Explorer

|
ﬁ Inhox Statistics I

ART 1.1 (RC-10) «F 2B RS A

Inbox Statistics IT; Fill f Recruit Statistics; Open FillRecmits; Opened In the Last 5 Working Days

Please Select the Overall Layout:

Last 5 Work Days Open Recrait 01 | | View Layout Details

Colorized By:  Total Time in Management  Total Time in CPAC % Total Time in CPOC { Total Time in Personnel  Fveni Time

View Colorization Chart x

Proceed to Inbox Statistics \ i

\

\

View Layout Details

ptions for viewing data

Replaces Submit button

.............................................................................................................................................................................................................................................................................................................................................
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3 Army Regional Tools - NETESTCPOC4 - Microsoft Internet Explorer

ART 1.1 (RC-10) et ' ' ' = ' FALS ' <fl Inbox Statistics II

Mavigation: Main >=Inbex Statistics I > Non Fill / Recruit Statistics > Open Mon Recruit / Fills
Opened In the Last 5 Working Days

Opened in the Last Work Day

Iferm Ttem Descriptions

Change: Options on Non Fill/Recruit Actions




3 Army Regional Tools - NETESTCPOCH - Microsoft Internet Explorer

ART 1.1 (RC-10) «F BERR S A4

Inhox Btatistics 11, Mo Fill f Recnit Statistics; Open Non Beenait £ Fills, Opened In the Last 5 Wotking Days

|
ﬁ Inbox Statistics I1

Please Select the Overall Layout:

Last 5 Waotk Days Open Non RecruitFill 01 | | View Layout Details

Colorized By: ¢ Total Time in Management " Total Time in CPAC % Total Time in CPOC " Total Time in Personnel " Fvent Time

View Colorization Chart

Froceed to Inbox Statistics

The screen has the same format as
Fill/Recruit Actions




