INITIAL LOGON PROCEDURES

     1) Go to the URL for the central site: https://armyweb01.ria.army.mil/ART.

                2) Log on to ART using your AKO account as the userid, but formatted with an underscore (_) instead of a period.  Example:  If the AKO account is John.Doe, then the ART user ID is John_Doe.  If the AKO account has a numeric suffix, e.g., John.Doe3, the numeric suffix must be used and the userid would be John_Doe3.  The ART log on password is an upper case “S” plus the user’s social security number, e.g., S123456789.

      3) Once in ART, the only application that users will be able to access is CSU 

Application located under External Applications II.  Users should log on to CSU following the userid and password format in step 2) above. 


      4) Users must then change their CSU password.  The password must be at least 6 characters long, contain both letters and numbers, and must begin with a letter. (Note:  This procedure also changes the ART password.  If the password is at least 8 characters long, the user can also use this same password when establishing the DCPDS password in step 7) below).  

                 5) Log completely out of CSU and ART.


      6) Log back on to ART using the same userid and new password, which you established in step 4).  Users will then be able to see the menu for all applications.


      7) To access DCPDS under External Applications II, log on using the AKO account; however, it will be with the period instead of the underscore, and followed by the identifier currently used.  (Example:  /MGR, /MGA or /RMO) Enter the DCPDS password as “password.” 

                 8) You will be prompted to change the password.  The password must be at least 8 characters long, containing both letters and numbers, and begin with a letter.

a. Any questions/problems concerning these initial logon procedures should be 

emailed to modernhelp@hqda.army.mil.

