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Introduction
The Office, Ch�ef of Leg�slat�ve L�a�son prov�des l�a�son between the Army and Congress. Our 
Congress�onal Inqu�ry D�v�s�on, located �n the Pentagon, processes your const�tuent �nqu�r�es. Our House 
and Senate L�a�son D�v�s�ons are ava�lable to d�scuss your needs �n person. Letters may be del�vered to 
the House or Senate L�a�son D�v�s�ons for cour�er del�very to the Pentagon. 

Please address constituent inquiries to:

 Office, Ch�ef of Leg�slat�ve L�a�son
 ATTN: Congress�onal Inqu�ry D�v�s�on
 1600 Army Pentagon
 Wash�ngton, DC 20310-1600

Facs�m�le serv�ce �s ava�lable 24 hours a day at (703) 693-4942/4943 or 697-3847/0690. Should you need to 
contact our office by telephone, please call (703) 697-8381. 

Const�tuent requests should �nclude the follow�ng �nformat�on: author�zat�on for release of �nformat�on 
�n accordance w�th the Pr�vacy Act*, full name, Soc�al Secur�ty number, current m�l�tary address, and 
spec�fic ass�stance des�red. In add�t�on, a DD Form 2870 (Author�zat�on for D�sclosure of Med�cal or 
Dental Informat�on), �s requ�red for the release of med�cal �nformat�on. 

Contact information for our Capitol Hill offices:

 House Senate
 Room B-325  Room SR 183
 Rayburn Bu�ld�ng  Russell Bu�ld�ng
 (202) 225-3853  (202) 224-2881
 FAX (202) 685-2674  FAX (202) 685-2570

For emergency s�tuat�ons after hours (n�ghts, weekends, and hol�days), contact our duty officer at
(703) 819-2621. If unable to reach the duty officer, please contact the Army Operat�ons Center at
(703) 697-0218.

*The Privacy, Freedom of Information, and Health Insurance Portability and Accountability Acts
The Pr�vacy Act generally restr�cts the Army from d�sclos�ng any record perta�n�ng to an �nd�v�dual w�thout proper 
author�zat�on from that �nd�v�dual. The Freedom of Informat�on Act also l�m�ts the d�sclosure of records wh�ch, �f 
d�sclosed, would result �n a “clearly unwarranted �nvas�on of the personal pr�vacy” of an �nd�v�dual. Furthermore, 
the Health Insurance Portab�l�ty and Accountab�l�ty Act of 1996 must be adhered to when respond�ng to �nqu�r�es 
perta�n�ng to med�cal or dental �nformat�on. A separate release form (DD Form 2870) w�ll be obta�ned from the 
Sold�er pr�or to the d�sclosure of h�s/her protected health �nformat�on. These Acts attempt to balance the �nterest 
of an �nd�v�dual �n protect�ng the�r personal �nformat�on from publ�c scrut�ny and the �nterest of the publ�c hav�ng 
ava�lable �nformat�on perta�n�ng to Government affa�rs.
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The Department of the Army form �ncluded �n th�s publ�cat�on �s 
located at www.apd.army.m�l. Th�s s�te also conta�ns l�nks to the 
Department of Defense Forms and General Serv�ces Adm�n�strat�on 
Forms Web s�tes. 
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 one page  ......................................................................................  37

SF 180 
 Request Perta�n�ng to M�l�tary Records
 three pages  .................................................................................. 77

DA Form 638 
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 Request for Armed Forces Part�c�pat�on �n Publ�c Events
 (Non-Av�at�on)
 two pages  ................................................................................... 117
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The U.S. Army Recru�t�ng Command (USAREC) �s respons�ble 
for recru�t�ng appl�cants and determ�n�ng the�r el�g�b�l�ty and 
qual�ficat�ons for enl�stment. Enl�stment �s perm�tted only after 
appl�cants meet the qual�ficat�on standards. 

Sold�ers s�gn an enl�stment contract when they enl�st or reenl�st. 
The purpose of the contract �s to ensure that guarantees prom�sed 
by the Army are upheld �n return for serv�ce rendered by the Sold�er. 
These guarantees �nclude such opt�ons as stat�on of cho�ce, tra�n�ng 
of cho�ce, and enl�stment �ncent�ves (educat�on and monetary 
bonuses). The Army recru�ter expla�ns the nature and ava�lab�l�ty of 
enl�stment opt�ons to an appl�cant so the appl�cant �s aware of what 
the comm�tment �nvolves. The ava�lab�l�ty of enl�stment opt�ons �s 
dependent on current Army requ�rements and �s subject to change 
at any t�me. The Army gu�dance counselor, located at the M�l�tary 
Entrance Process�ng Stat�on (MEPS), determ�nes whether the 
appl�cant �s qual�fied for the des�red enl�stment opt�on. El�g�b�l�ty 
�s determ�ned by the appl�cant’s qual�ficat�ons wh�ch depend on 
apt�tude test scores, educat�on level, moral qual�ficat�ons, and a 
med�cal exam�nat�on. If the appl�cant �s determ�ned qual�fied, the 
enl�stment agreement �s completed and s�gned. 

When a Sold�er bel�eves the Army has not met the prov�s�ons of the 
enl�stment agreement, a cla�m of unfulfilled enl�stment comm�tment/
erroneous enl�stment should be forwarded through h�s/her cha�n of 
command to:

 Commander
 U.S. Army Human Resources Command 
 ATTN: AHRC-EPT-S
 2461 E�senhower Avenue
 Alexandr�a, VA 22331-0400

The bas�c enl�stment cr�ter�a are outl�ned �n Army Regulat�on 
601-210, Regular Army and Army Reserve Enl�stment Program. 
The bas�c el�g�b�l�ty cr�ter�a for non-pr�or serv�ce appl�cants are as 
follows:

Age:
 (1) Not less than 17 years of age (w�th parental consent), but has  
 not reached 42 years of age.
 (2) 18 years of age, but has not reached 42 years of age (age   
 l�m�tat�on �s governed by T�tle 10, Un�ted States Code,   
 sect�on 505a).

C�t�zensh�p:
 (1) C�t�zen of the Un�ted States.

Enlistment Agreement

Non-Prior Service
Enlistment Standards

Recruiting Program
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 (2) Al�en who has been lawfully adm�tted to the Un�ted States for  
 permanent res�dence.
 (3) Nat�onal of the Un�ted States.
 (4) Natural�zed c�t�zen of the Un�ted States.

Test:
Ach�eve qual�fy�ng scores on the Armed Serv�ces Vocat�onal Apt�tude 
Battery, wh�ch �ncludes the Armed Forces Qual�ficat�on Test. Th�s 
test w�ll determ�ne bas�c el�g�b�l�ty to enl�st and spec�fic opt�ons/
tra�n�ng ava�lable to an �nd�v�dual.

Educat�on:
 (1) H�gh school d�ploma graduate.
 (2) College graduate.
 (3) H�gh school sen�or.
 (4) Home study d�ploma (�f accompan�ed by State cert�ficat�on  
 and transcr�pts)
 (5) Alternate h�gh school credent�als (GED cert�ficate, 
occupat�onal program cert�ficate of attendance, correspondence 
school d�ploma). There are l�m�ted open�ngs for non-h�gh school 
graduates and alternate credent�al holders.

Phys�cal:
Appl�cant must meet procurement phys�cal fitness standards of 
Army Regulat�on 40-501, Chapter 2.

Med�cal:
Meet procurement med�cal fitness standards and any add�t�onal 
med�cal requ�rements of the spec�fic opt�on for wh�ch enl�st�ng.

Dependents:
 (1) W�thout a spouse and w�th no dependents.
 (2) Marr�ed, and �n add�t�on to the spouse, has two or fewer   
 dependents.
 (3) Wa�ver may be cons�dered on dependents pend�ng further  
 screen�ng and �nterv�ew w�th recru�ter.

Moral:
Recru�ter w�ll �nterv�ew appl�cant on any records of arrest, charges, 
juven�le court adjud�cat�ons, traffic v�olat�ons, probat�on per�ods, 
d�sm�ssed or pend�ng charges or conv�ct�ons, �nclud�ng those wh�ch 
have been expunged or sealed, to determ�ne el�g�b�l�ty. Wa�vers may 
be cons�dered �n some cases. Appl�cants conceal�ng or w�thhold�ng 
�nformat�on w�ll be released from the Delayed Entry Program (DEP) 
and �ncur a s�x-month wa�t�ng per�od to reapply for enl�stment. 
Appl�cants who depart for act�ve duty/tra�n�ng w�th concealed 
charges w�ll be d�scharged from m�l�tary serv�ce and �ncur a two-
year wa�t before they can be cons�dered for reentry. 

Tattoo pol�cy:
Tattoos or brands on the face or head are proh�b�ted. Tattoos or 
brands that w�ll be v�s�ble �n a Class A un�form are proh�b�ted. 
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Tattoos or brands that are extrem�st, �ndecent, sex�st, or rac�st 
are proh�b�ted, regardless of locat�on on the body, as they are 
prejud�c�al to good order and d�sc�pl�ne w�th�n un�ts. Wa�vers are 
not author�zed. 

The reentry el�g�b�l�ty cr�ter�a complement the act�ve duty 
reenl�stment programs by �dent�fy�ng �nd�v�duals to fill sk�lls and 
grades requ�red.

Age:
Between the ages of 18 and 42 (17 w�th s�gned parental consent). 
However, age m�nus the appl�cant’s number of years of pr�or act�ve 
Federal serv�ce may not exceed the age of 42.

C�t�zensh�p:
Be a c�t�zen, nat�onal, or al�en who �s lawfully adm�tted to the 
Un�ted States for permanent res�dence. Must be a Un�ted States 
c�t�zen to go beyond e�ght years of serv�ce.

Test:
Meet apt�tude area requ�rements of three scores of 85 or above on 
the Armed Serv�ces Vocat�onal Apt�tude Battery.

Educat�on:
Possess a h�gh school d�ploma or GED cert�ficate obta�ned dur�ng or 
pr�or to �n�t�al serv�ce. Pr�or serv�ce non-h�gh school graduates are 
not el�g�ble for enl�stment.

Med�cal:
Meet retent�on standards �n accordance w�th Army Regulat�on 
40-501, Standards of Med�cal F�tness, Chapter 3, �f separated for 
less than s�x months. If separated more than s�x months, meet 
procurement standards (except that we�ght must meet retent�on 
we�ght standards).

Dependents:
Regardless of the number of dependents, a wa�ver �s not requ�red 
for enl�stment �n the Act�ve Army or Army Reserve for an appl�cant 
w�th a spouse whose entry pay grade w�ll be E-4 or h�gher. For 
enl�stment �n the Act�ve Army, an appl�cant w�th a spouse �s 
qual�fied w�thout a wa�ver �f entry pay grade w�ll be E-5 or h�gher, or 
E-4 �f the appl�cant has at least two years of prev�ous act�ve m�l�tary 
serv�ce. Add�t�onally, �f the entry pay grade �s E- 3 or below and the 
appl�cant �s marr�ed, the appl�cant �s el�g�ble �f there are three or 
fewer dependents �n add�t�on to the spouse. If the entry paygrade �s 
E-2 or below and the appl�cant �s marr�ed, the appl�cant �s el�g�ble 
�f there are two or fewer dependents �n add�t�on to the spouse. All 
other appl�cants must have the�r el�g�b�l�ty determ�ned by recru�t�ng 
offic�als. Wa�ver requests are cons�dered �n some cases. Any 
appl�cant for the Army Reserve who prev�ously served �n the U.S. 
Armed Forces on act�ve duty and became a s�ngle parent wh�le on 

Prior Service
Enlistment Standards
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act�ve duty, w�ll not be d�squal�fied for enl�stment based on th�s fact, 
�f the person �s otherw�se qual�fied for enl�stment and the person’s 
status as a s�ngle parent was not a factor �n the d�scharge or release 
from act�ve duty.

Enl�sted personnel separated from any Act�ve Component of the 
Serv�ces (Army, Navy, Mar�nes, or A�r Force), and those separated 
from the Army Reserve and Army Nat�onal Guard (ARNG) are 
ass�gned RE codes to �nd�cate the�r el�g�b�l�ty to reenter the branch 
of serv�ce from wh�ch they separated. The Army cannot change or 
expla�n why another Serv�ce ass�gns a part�cular code. Quest�ons 
concern�ng the ass�gnment of a code should be addressed to the 
d�scharg�ng Serv�ce. The Army has three types of RE codes: fully 
qual�fy�ng; d�squal�fy�ng (can be wa�ved); and d�squal�fy�ng (cannot 
be wa�ved).

The RE code w�ll not be changed unless �t was �n error at the 
t�me of separat�on/d�scharge. If an �nd�v�dual feels that h�s/her 
RE code was ass�gned �ncorrectly, he/she should subm�t a letter 
request�ng a determ�nat�on of the RE code, w�th a copy of h�s/her 
DD Form 214, to:

 Commander
 U.S. Army Human Resources Command 
 ATTN: AHRC-EPR-P
 2461 E�senhower Avenue
 Alexandr�a, VA 22331-0451

Upon rece�pt, h�s/her offic�al m�l�tary records w�ll be evaluated 
and he/she w�ll be adv�sed of the appropr�ate RE code. If recru�t�ng 
offic�als are unable to determ�ne an enl�stment el�g�b�l�ty or the 
reason a sold�er was ass�gned the spec�fic RE code, they may wr�te to 
the above address. 

The DEP prov�des for recru�tment of appl�cants up to 365 days 
pr�or to actual entry on act�ve duty. Enl�stment �n the Army’s DEP 
const�tutes a legally b�nd�ng contract between the Army and the 
�nd�v�dual. However, members of the DEP may be d�scharged for 
except�onal reasons such as fam�ly hardsh�p, acceptance of a college 
scholarsh�p, or fa�lure to rema�n qual�fied for enl�stment. To be 
cons�dered for d�scharge from the DEP, appl�cants must subm�t a 
deta�led statement of the�r reason for request�ng d�scharge to the�r 
recru�ter. Current regulat�ons requ�re an �nterv�ew be conducted by 
a comm�ss�oned officer. Members of the U.S. Army Reserve (USAR) 
do not enter the DEP; they become members of a USAR un�t at the 
t�me of enl�stment. The USAREC ma�nta�ns separat�on author�ty 
unt�l the Sold�er reports for act�ve duty tra�n�ng. The USAR un�t 
becomes the separat�on author�ty once the Sold�er reports for act�ve 
duty for tra�n�ng. 

Reentry Eligibility Code
(RE Code)

Delayed Entry Program (DEP)/ 
Future Soldier
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Recru�t�ng personnel are respons�ble for �n�t�ally determ�n�ng 
whether an �nd�v�dual meets enl�stment cr�ter�a and �f wa�ver 
cons�derat�on �s appropr�ate. The �nd�v�dual should contact the 
nearest Army recru�t�ng stat�on for ass�stance �n determ�n�ng h�s/
her current el�g�b�l�ty for enl�stment �n the Army. Appl�cants should 
br�ng all d�scharge papers—spec�fically, Cert�ficate of Release or 
D�scharge from Act�ve Duty, DD Form 214. No act�on on a request 
for a wa�ver can be taken unless �t �s subm�tted by a recru�t�ng 
offic�al. Recru�ters have been delegated the author�ty to determ�ne, 
from personal �nterv�ew and exam�nat�on, whether an �nd�v�dual 
�s qual�fied for enl�stment and whether a case �s suffic�ently 
mer�tor�ous to be cons�dered for a wa�ver. 

Current nat�onal and Army ass�gnment pol�c�es l�m�t the ass�gnment 
of women to pos�t�ons hav�ng a low probab�l�ty of d�rect �nvolvement 
�n combat. Consequently, the Army enl�sts fewer women than men. 
At th�s t�me, we are able to meet the Army’s requ�rements for female 
access�ons by accept�ng only those appl�cants who have both a 
h�gher probab�l�ty of complet�ng the�r �n�t�al enl�stment, as �nd�cated 
by a h�gh school d�ploma or �ts equ�valent, and the requ�red apt�tude 
for serv�ce based on an �nd�v�dual’s Armed Forces Qual�ficat�on 
Test score. 

For Army enl�stment purposes, the follow�ng educat�onal credent�als 
are defined as T�er 1, equ�valent to a h�gh school d�ploma:

 (1) A d�ploma �ssued to an �nd�v�dual who has attended and   
 completed a 12-year or grade day program of classroom   
 �nstruct�on. The d�ploma must be �ssued from the school where  
 the �nd�v�dual completed the program requ�rements.

 (2) A secondary school d�ploma awarded on the bas�s of attend�ng  
 and complet�ng an adult educat�on or external d�ploma program,  
 regardless of whether the d�ploma was �ssued by a secondary or  
 postsecondary educat�onal �nst�tut�on. The d�ploma must   
 have been �ssued as a result of attendance, not �ssued solely on  
 the bas�s of a test. Accord�ngly, a GED cert�ficate �s not   
 cons�dered equ�valent for Army enl�stment purposes; �t �s   
 cons�dered a T�er 2 credent�al.

 (3) Successful complet�on of at least 15 semester hours (or 22  
 quarter hours, or 675 clock hours) of college-level cred�t from an  
 educat�onal �nst�tut�on that ma�nta�ns accred�tat�on �n the   
 current Accredited Institutions of Postsecondary Education.   
 Cred�t that �s earned through test�ng or for the pursu�t of h�gh  
 school complet�on �s cons�dered T�er 2.

 (4) Home school d�plomas are T�er 1, prov�ded transcr�pts   
 accompany them and they are cert�fied by the state educat�on  
 department or the local school d�str�ct. 

Waivers to Enlist

Enlistment of Women

Educational Credentials
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 (5) GED cert�ficates earned through the Nat�onal Guard Youth  
 Challenge Program (NGYCP), or accred�ted state Job Corps  
 Centers, are cons�dered T�er 1 �f they are accompan�ed by the  
 NGYCP cert�ficate or Job Corps Center complet�on cert�ficate.

The Army’s recru�t�ng and enl�stment pol�c�es seek to prov�de the 
best qual�ty Army, at the least poss�ble cost, by enl�st�ng those men 
and women who have the greatest apt�tude for m�l�tary serv�ce and 
the h�ghest probab�l�ty of successfully complet�ng an enl�stment. 
Sold�ers who are not h�gh school graduates (�nclud�ng those who 
possess GED cert�ficates) fa�l to complete the�r �n�t�al term of 
enl�stment at a rate nearly tw�ce that of h�gh school graduates. At 
the same t�me, the Armed Forces Qual�ficat�on Test �s the pr�mary 
�nd�cator of apt�tude for m�l�tary tra�n�ng, and appl�cants must score 
50 or h�gher on th�s test.

The Deputy Ch�ef of Staff for Personnel �s respons�ble for the 
access�on of Army officers onto act�ve duty. W�th the except�on 
of Med�cal, Judge Advocate General’s and Chapla�n’s Corps, the 
Commander, U.S. Army Human Resources Command �s respons�ble 
for management of access�on programs.

Adm�ss�on to West Po�nt �s ga�ned through a un�que system of 
nom�nat�on, qual�ficat�on, and select�on. A nom�nat�on �s the 
legal author�ty for the M�l�tary Academy to cons�der a cand�date 
for adm�ss�on. Those author�zed to nom�nate �nd�v�duals for 
appo�ntment to USMA �nclude the V�ce Pres�dent; Members of 
Congress; the delegate to the House of Representat�ves from 
Wash�ngton, DC; Res�dent Representat�ve of Northern Mar�ana 
Islands; the Comm�ss�oners-Governors of Puerto R�co, Guam, 
and the V�rg�n Islands; and the Department of the Army. Each 
Member of Congress may have five enrolled cadets at the M�l�tary 
Academy. They may nom�nate up to ten cand�dates to compete for 
each vacancy. Cand�dates found fully qual�fied for adm�ss�on but 
not selected for the spec�fied vacancy for wh�ch they were or�g�nally 
nom�nated are placed on a nat�onal wa�t�ng l�st. Each year several 
hundred cand�dates are offered adm�ss�on from th�s l�st. Appl�cants 
for West Po�nt must meet certa�n bas�c requ�rements spec�fied by 
publ�c law. Each w�ll also be evaluated for qual�ficat�ons �n three 
areas: academ�c, phys�cal fitness, and med�cal. Br�efly, these are:

Bas�c Requ�rements:
 Appl�cant must be a c�t�zen of the Un�ted States, at least 17 and  
 not yet 23 years of age on July 1st of the year they seek   
 adm�ss�on. Appl�cant must not be marr�ed, pregnant, nor have  
 any legal obl�gat�on to support a ch�ld or ch�ldren.

Academ�c Requ�rements:
 Appl�cant must prov�de complete scholast�c transcr�pts (to   
 �nclude college), extracurr�cular records, the results of the�r   
 ACT or SAT, and the recommendat�ons of the�r h�gh school   

Officer Accessions

United States
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 faculty. Leadersh�p, commun�ty, extracurr�cular, and athlet�c  
 �nvolvement are also cons�dered �n the overall evaluat�on. 

Phys�cal F�tness Qual�ficat�ons:
 A Cand�date F�tness Assessment �s requ�red. Th�s �s used to  
 determ�ne phys�cal fitness qual�ficat�ons.

Med�cal Qual�ficat�ons:
 Appl�cant must complete a Department of Defense qual�fy�ng  
 med�cal exam�nat�on, wh�ch �s adm�n�stered by the Department  
 of Defense Med�cal Exam�nat�on Rev�ew Board (DODMERB).  
 Once a cand�date has contacted the DODMERB and scheduled  
 a qual�fy�ng med�cal exam�nat�on, they can ver�fy the�r status by  
 v�s�t�ng the follow�ng Web s�te: https://dodmerb.tr�care.osd.m�l.

In add�t�on to h�gh school students, sons and daughters of career 
m�l�tary personnel, deceased or 100 percent d�sabled veterans, 
and Congress�onal Medal of Honor awardees are el�g�ble to apply 
for nom�nat�ons. Also, Sold�ers of the Act�ve Army, Army Reserve, 
and Army Nat�onal Guard and appl�cants enrolled �n a Jun�or or 
Sen�or Army Reserve Officers’ Tra�n�ng Corps are el�g�ble to apply 
for nom�nat�on. All appl�cants must meet the bas�c el�g�b�l�ty and 
entrance requ�rements. 

Qual�fied, nom�nated, outstand�ng cand�dates w�ll be offered 
adm�ss�on as the�r records become complete. Adm�ss�on files, to 
�nclude nom�nat�ons, must be completed by the last work�ng day 
�n February of the year of appl�cat�on. Students generally report �n 
late June. Upon graduat�on, students w�ll be awarded a Bachelor 
of Sc�ence degree and a comm�ss�on �n the U.S. Army. USMA 
graduates are obl�gated to serve five years on act�ve duty and three 
years �n an �nact�ve reserve status. USMA uses a pre-appl�cat�on 
system. Interested part�es should beg�n �n at least the�r jun�or year 
of h�gh school and may obta�n more �nformat�on by v�s�t�ng the 
West Po�nt Adm�ss�ons home page at http://adm�ss�ons.usma.edu or 
by contact�ng:

 D�rectorate of Adm�ss�ons
 Bu�ld�ng 606
 West Po�nt, NY 10996-1905
 (845) 938-4041

Army ROTC offers a program of �nstruct�on at 273 colleges and 
un�vers�t�es throughout the Un�ted States and �ts terr�tor�es. The 
program draws students from an add�t�onal 1,100 colleges and 
un�vers�t�es through an affil�at�on program. The program �s des�gned 
to parallel the academ�c �nstruct�on at the un�vers�ty, and, upon 
complet�on of a baccalaureate degree, the student may rece�ve a 
comm�ss�on �n the U.S. Army. Not all ROTC graduates w�ll rece�ve 
act�ve duty. Some ROTC students may rece�ve Reserve Forces Duty 
w�th the Army Nat�onal Guard or U.S. Army Reserve.

U.S. Army Senior Reserve
Officers’ Training Corps

(ROTC)

https://dodmerb.tricare.osd.mil
http://admissions.usma.edu
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Dur�ng the Bas�c Course (freshman and sophomore years), any 
student may take Army ROTC as an add�t�onal academ�c course. 
To part�c�pate �n the Advanced Course (jun�or and sen�or years), 
qual�fied appl�cants must contract w�th ROTC and pass a med�cal 
exam�nat�on. Three-and four-year scholarsh�p rec�p�ents must 
successfully complete these courses. Advanced Course students must 
attend a four-week summer tra�n�ng exerc�se. Persons des�r�ng to 
enter ROTC after the�r freshman year may be requ�red to attend 
a four-week summer tra�n�ng sess�on to learn the sk�lls taught 
�n the Bas�c Course. Upon enter�ng the Advanced Course, all 
contract students (scholarsh�p and non-scholarsh�p) w�ll rece�ve a 
monthly st�pend.
The Army ROTC Scholarsh�p Program offers awards �n the form of 
two-, three-, and four-year scholarsh�ps. Rec�p�ents rece�ve tu�t�on 
or room and board, certa�n educat�onal fees, and a flat rate for the 
purchase of books, suppl�es, and equ�pment. Add�t�onally, a st�pend 
�s granted for each academ�c year the scholarsh�p �s �n effect. 

Four-year scholarsh�ps are awarded to qual�fied h�gh school sen�ors 
who w�ll be attend�ng college full-t�me and to current college 
freshmen �n five-year degree programs. Select�on �s based on a 
whole person score made up of the student’s college board scores, 
school offic�als’ evaluat�ons, leadersh�p, extracurr�cular and athlet�c 
act�v�t�es, and results of a personal �nterv�ew and select�on board 
conducted by the Professor of M�l�tary Sc�ence (PMS).

Two- and three-year ROTC scholarsh�ps are awarded to 
advanc�ng college freshmen, sophomores, and qual�fy�ng graduate 
students. Select�on �s based on such factors as college academ�c 
ach�evement, extracurr�cular and athlet�c act�v�t�es, and results of 
a personal �nterv�ew and select�on board conducted by the PMS. 
For add�t�onal �nformat�on, const�tuents can find �nformat�on at 
http://www.goarmy.com/rotc or may contact: 

 Headquarters, Cadet Command
 55 Patch Road, Bu�ld�ng 56
 Fort Monroe, VA 23651
 (757) 788-4571

Qual�fied enl�sted act�ve duty Sold�ers may also compete for Army 
ROTC scholarsh�ps through the “Green to Gold” program. You may 
get add�t�onal �nformat�on on th�s program through http://www.
goarmy.com/rotc/enl�sted_sold�ers.jsp or by contact�ng offic�als at the 
above address.

OCS �s a 14-week officers tra�n�ng program taught at Fort Benn�ng, 
Georg�a. It �s pr�mar�ly des�gned to prov�de a means for h�ghly 
qual�fied act�ve duty sold�ers to rece�ve a comm�ss�on; however, up to 
500 c�v�l�an personnel a year may be recru�ted for the OCS College 
Opt�on Program. The College Opt�on Program enables c�v�l�ans w�th 
a four-year degree to enl�st �n the Army for OCS. Selectees must 
complete Bas�c Tra�n�ng pr�or to attend�ng OCS. 

Officer Candidate
School (OCS)

http://www.goarmy.com/rotc
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The Enl�sted In-Serv�ce Program allows Act�ve Army warrant 
officers and enl�sted members who have completed Advanced 
Ind�v�dual Tra�n�ng (AIT) to apply. A select�on panel at the U.S. 
Army Human Resources Command rev�ews appl�cat�ons. Both 
of these programs requ�re an �nd�v�dual to meet the follow�ng 
requ�rements:

 Be a U.S. C�t�zen
 Have 90 semester hours of college (Enl�sted In-serv�ce Program)   
  or Baccalaureate Degree (College Opt�on Program).
 Be at least 18 years old but less than 29 years old at the convene  
  date of the USAREC select�on board. Wa�vers are cons�dered   
  for �nd�v�duals who exceed 29 years of age. 
 Possess a General Techn�cal (GT) score of 110 or h�gher.
 Have ach�eved a m�n�mum score on the ACT or 700 SAT
  (test date �s �mmater�al).
 Pass the Army Phys�cal F�tness Test (APFT).
 Be of good moral character.
 Have a favorable secur�ty records rev�ew.
 Meet med�cal standards for officer cand�dates.
 Meet Army he�ght/we�ght standards.

D�rect Appo�ntment �s pr�mar�ly used as a means to access h�ghly 
qual�fied profess�onals such as those w�th health care, legal, 
and chapla�n spec�alt�es �nto the Army. An �nd�v�dual must have 
completed an advanced academ�c degree �n a field needed by the 
Army. Grade/rank of appo�ntment w�ll depend upon the exper�ence 
and educat�on of the �nd�v�dual. For �nformat�on contact:

Health Serv�ces D�rectorate:
 HQ, U.S. Army Recru�t�ng Command
 ATTN: RCHS
 1307 Th�rd Avenue
 Fort Knox, KY 40121
 (502) 626-0367/0373
 http://healthcare.goarmy.com

Judge Advocate:
 Department of the Army
 Judge Advocate Recru�t�ng Office
 1777 North Kent Street, Su�te 5200
 Rosslyn, VA 22209
 (703) 696-2822 or (866) ARMY JAG (276-9524)
 http://www.jagcnet.army.m�l
 http://www.goarmy.com/job/jag/jag.htm

Chapla�n:
 HQ, U.S. Army Recru�t�ng Command
 ATTN: RCRO-SM-CH
 1307 Th�rd Avenue
 Fort Knox, KY 40121-2726
 (502) 626-0435/0702
 http://chapla�n.goarmy.com/�ndex02.htm

Direct Appointment

http://healthcare.goarmy.com
http://www.jagcnet.army.mil
http://www.goarmy.com/ListJobsByGroup.do?id=39&fw=jag&sd=true&redirect=true
http://chaplain.goarmy.com/index02.htm
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Warrant officers are appo�nted through a comb�nat�on of �n-serv�ce 
programs and recru�tment of c�v�l�ans accord�ng to the needs of the 
Army. All techn�cal spec�al�sts (non-av�at�on spec�alt�es) are selected 
from w�th�n the Army’s enl�sted ranks. Av�at�on warrant officers are 
selected from approx�mately 60 percent �n-serv�ce and 40 percent 
c�v�l�an enl�stments. The U.S. Army Recru�t�ng Command has total 
respons�b�l�ty for warrant officer recru�t�ng, w�th the except�on 
of U.S. Army Reserve techn�cal warrant officer pos�t�ons. These 
pos�t�ons are handled by the Office of the Ch�ef, Army Reserve.

Warrant officer cand�dates must attend a s�x-week Warrant 
Officer Cand�date School (WOCS) at Fort Rucker, Alabama. Upon 
complet�on of WOCS, the �nd�v�dual �s appo�nted a warrant officer, 
grade W-1, then sent to attend a Warrant Officer Bas�c Course for 
h�s/her part�cular spec�alty. Th�s course prov�des funct�onal tra�n�ng 
and re�nforces the leadersh�p tra�n�ng prov�ded �n WOCS.

Warrant officer fl�ght tra�n�ng appl�cants must be at least h�gh 
school d�ploma graduates and preferably have two years of college. 
They must undergo a complete Class I fl�ght phys�cal and must not 
be more than 76 �nches, or less than 63 �nches �n he�ght (s�tt�ng 
he�ght not to exceed 40 �nches). Add�t�onally, they must successfully 
complete all apt�tude tests. Appl�cants must be evaluated by 
the Army Recru�t�ng Command rev�ew board pr�or to the�r 29th 
b�rthday. Wa�vers, wh�le not normally approved, w�ll be cons�dered 
for except�onal c�rcumstances.

The Army Health Profess�ons Scholarsh�p Program offers financ�al 
support to students �n the health profess�ons and perm�ts them to 
be comm�ss�oned as officers �n the Army Reserve. Wh�le complet�ng 
school, the rec�p�ent rece�ves tu�t�on, books, and a st�pend for ten 
and one-half months each year, plus the pay and allowances of a 
second l�eutenant dur�ng an annual 45-day act�ve duty for tra�n�ng 
per�od. Appl�cat�on may be made through:

 HQ, U.S. Army Recru�t�ng Command
 ATTN: RCHS-OP
 1307 Th�rd Avenue
 Fort Knox, KY 40121-2726
 (502) 626-0367
 http://healthcare.goarmy.com

The School of Med�c�ne’s pr�nc�pal emphas�s �s on tra�n�ng med�cal 
officers for the Army, Navy, and A�r Force. Students are selected 
w�th the understand�ng that they w�ll be tra�ned for serv�ce to the 
nat�on, �nclud�ng ass�gnments abroad or at sea. Ded�cat�on to the 
�dea of serv�ce to country must be foremost among an appl�cant’s 
reasons for attend�ng the school. The School of Med�c�ne �s a 
tu�t�on-free �nst�tut�on. In add�t�on, books and �nstruments are 
furn�shed to students e�ther w�thout charge or on a loan bas�s. Wh�le 
enrolled �n the School of Med�c�ne, students serve on act�ve duty 

Warrant Officer
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as Reserve comm�ss�oned officers w�th full pay and allowances as 
a first l�eutenant. Both c�v�l�an and un�formed serv�ces personnel 
are el�g�ble for adm�ss�on. The term “un�formed serv�ces personnel” 
means �nd�v�duals who are currently on act�ve duty for a per�od 
of 90 days or more �n any of the seven components mak�ng up the 
un�formed serv�ces. Appl�cants must be at least 18 years old at the 
t�me of matr�culat�on, but no older than 30 as of June 30th �n the 
year of adm�ss�on (c�v�l�ans and enl�sted personnel). Appl�cants older 
than 30 years of age may apply to the School of Med�c�ne. If they 
are recommended for a pos�t�on by the Adm�ss�ons Comm�ttee and 
approved by the Dean; an age wa�ver w�ll be requested from the 
Office of the Secretary of Defense (Health Affa�rs) pr�or to extend�ng 
an offer. The age l�m�ts for entrance parallel those govern�ng 
appo�ntment �n the regular med�cal corps of the armed forces 
(Sect�on 532, T�tle 10, Un�ted States Code). However, the age of any 
student who has served on act�ve duty as a comm�ss�oned officer �n 
the un�formed serv�ces may exceed the age l�m�t by a per�od equal to 
the t�me served on act�ve duty, prov�ded the student �s no older than 
35 as of June 30th �n the year of adm�ss�on.

Each fall the School of Med�c�ne matr�culates a class cons�st�ng of 
165 students (63-Army, 51-Navy, 51-A�r Force). After successfully 
complet�ng the M.D. program, students are obl�gated to serve no less 
than seven years act�ve duty, exclus�ve of �nternsh�p, res�dency, or 
other serv�ce obl�gat�ons. For appl�cat�on forms, contact:

 Assoc�at�on of Amer�can Med�cal Colleges
 Sect�on for Student Serv�ces
 2502 M Street, N.W.
 Lobby - 26
 Wash�ngton, DC 20037-1300
 http://www.aamc.org/students/start.htm

For �nformat�on about the M.D. program, contact:

 Adm�ss�ons Office
 Un�formed Serv�ces Un�vers�ty of the Health Sc�ences
 4301 Jones Br�dge Road, Room A1041
 Bethesda, MD 20814-4799
 (301) 295-3101 or (800) 772-1743
 http://www.usuhs.m�l

The graduate programs of the Un�formed Serv�ces Un�vers�ty of the 
Health Sc�ences (USUHS) School of Med�c�ne offer tra�n�ng lead�ng 
to Doctor of Ph�losophy degrees �n the b�omed�cal sc�ences. Doctor of 
Publ�c Health, Master of Publ�c Health, Master of Sc�ence �n Publ�c 
Health, and Master of Trop�cal Med�c�ne and Hyg�ene are offered �n 
Prevent�ve Med�c�ne and B�ometr�cs. A Master of Med�cal H�story 
�s offered to un�formed members. The Un�vers�ty offers a number 
of st�pend pos�t�ons on a compet�t�ve bas�s and tu�t�on rem�ss�on. 
Salar�es range from $14,500 to $15,500 and are comparable w�th the 
support prov�ded to graduate students at other un�vers�t�es �n the 

Uniformed Services 
University of the Health 

Sciences (USUHS) School of 
Medicine

http://www.aamc.org/students/start.htm
http://www.usuhs.mil
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geograph�c area. Add�t�onally, there are a l�m�ted number of Dean’s 
Spec�al Fellowsh�ps that supplement student st�pends. USUHS �s a 
Federal �nst�tut�on. Tu�t�on and fees are wa�ved for c�v�l�an students. 
Act�ve duty m�l�tary personnel accepted to study at USUHS must 
have the consent and sponsorsh�p of the�r parent Serv�ce and �ncur 
a Serv�ce obl�gat�on at the complet�on of the�r stud�es. C�v�l�an 
students do not �ncur a serv�ce obl�gat�on to the U.S. Government 
after the complet�on of the�r graduate tra�n�ng program. 
Appl�cat�ons for adm�ss�on are due by January 15th, and appl�cants 
must apply d�rectly to the un�vers�ty. Each appl�cant must complete 
a baccalaureate degree program from an accred�ted �nst�tut�on pr�or 
to matr�culat�on at USUHS. There �s no appl�cat�on fee.

For more �nformat�on about the programs, contact:

 Graduate Programs �n B�omed�cal Sc�ences
 (800) 772-1747 or (301) 295-3913
 http://c�m.usuhs.m�l/geo

The m�ss�on of the Graduate School of Nurs�ng (GSN), Un�formed 
Serv�ces Un�vers�ty of the Health Sc�ences, �s to prepare advanced 
pract�ce nurses to del�ver pr�mary care, �nclud�ng anesthes�a 
serv�ces, to act�ve duty members of the un�formed serv�ces, the�r 
fam�l�es, and all other el�g�ble benefic�ar�es.

Appl�cants for the GSN must be comm�ss�oned officers �n one of the 
un�formed serv�ces. A comm�tment to the nat�on must be paramount 
�n the appl�cant’s dec�s�on to attend the School. Graduates w�ll 
be prepared to del�ver care �n a w�de var�ety of sett�ngs and 
commun�t�es, both nat�onally and �nternat�onally. Major emphas�s 
�s on the nurs�ng perspect�ve of health promot�on and d�sease 
prevent�on w�th�n the context of pr�mary care.

The GSN’s two programs, Fam�ly Nurse Pract�t�oner and Nurse 
Anesthes�a, are targeted for current and future shortages �n 
health care, those of pr�mary care and anesthes�a. Graduates 
rece�ve the Master of Sc�ence �n Nurs�ng degrees and qual�fy for 
cert�ficat�on �n the�r spec�alt�es. They are prepared to contr�bute to 
the un�formed serv�ces’ peacet�me health care del�very systems, to 
m�l�tary med�c�ne to support combat operat�ons, c�v�l d�saster and 
human�tar�an m�ss�ons.

For more �nformat�on about the programs, contact:

 Graduate School of Nurs�ng
 (301) 295-9004
 http://www.usuhs.m�l/gsn/gsnmenu.html

Graduate School
of Nursing

http://cim.usuhs.mil/geo
http://www.usuhs.mil/gsn/
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Code Applies to Persons  Eligibility for Reenlistment
RE-1
RE-1A Fully qualified when Fully qualified.
RE-1B last separated.

RE-1C Separated who do not possess Fully qualified provided 
 scores of 90 or higher in any three otherwise eligible.
 or more aptitude areas of the
 ASVAB, if tested before1 Oct 80,
 or scores of 85 or higher, if
 tested on or after 1 Oct 80.

RE-2 Fully qualified when last Fully qualified, provided  otherwise   
 separated for convenience of eligible. Pregnancy discharge
RE-2A the government or pregnancy requires waiver.
RE-2B under AR 635-200.    
RE-2C       

RE-3 1. Not qualified for continued  Ineligible for enlistment 
 Army service, but the  unless a waiver is granted.    
 disqualification can be waived.  

 2. With “Trainee Discharge  Eligible for USAR enlistment/reentry 
 Program (TDP) - Overweight”   enlistment/reentry without waiver.    
 noted in block of DD Form 214. However, applicant must meet standards
  of AR 600-9. Two-year waiting period not   
  required for overweight (TDP) if 
  applicant meets AR 600-9 for RA or   
  USAR enlistment.

RE-3A 1. Not possessing scores of 90 or Fully qualified for enlistment if mental  
 higher in any three or more  requirements can be met. Prior service 
 aptitude test areas of the AQB or  mental requirements can not be waived.
 ACB. (However, this code is no   
 longer used for this disqualification).   

 2. With more than four years of Fully qualified for enlistment in the RA
 service for pay who have incurred USAR. Ineligible for RA until 93 days
 an additional service requirement  after date of separation. Grade   
 after 5 Aug 78. determination required by HRC.
  
RE-3B  Lost time during last period of Waiver required.
 service.

RE-3C Who do not meet the reentry grade  Waiver required.
 and service criteria of AR 601-210.

RE-4 Separated from last period of service  Ineligible.
 with a nonwaivable disqualification. 
 (Includes DA Bar to Reenlistment.)

RE-4A Who did not meet basic eligibility Ineligible for enlistment. However, case 
 citizenship requirement at time may be submitted to HRC for
 of last separation from active   consideration. Citizenship requirements 
 duty. can not be waived.

RE-4R Enlisted personnel retiring after Ineligible.
 20 or more years active 
 Federal service.

REENTRY CODES
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The needs of the Army are the ma�n cons�derat�on �n select�ng 
Sold�ers for ass�gnment. Cons�stent w�th these needs, an attempt 
w�ll be made to ass�gn Sold�ers to the�r area of preference.

When �llness, death, or extreme and unusual c�rcumstances 
necess�tate a Sold�er’s presence w�th h�s/her fam�ly, and no other 
poss�b�l�ty ex�sts for resolut�on of fam�ly d�fficult�es, the Sold�er may 
be author�zed worldw�de reass�gnment to the �nstallat�on nearest 
h�s/her fam�ly, prov�ded a val�d grade/m�l�tary occupat�onal spec�alty 
requ�rement ex�sts there. Approval author�ty for reass�gnment 
when extreme fam�ly problems are a factor rests w�th the U.S. 
Army Human Resources Command (HRC). Commanders who have 
General Court Mart�al Conven�ng Author�ty have been delegated the 
author�ty to d�sapprove requests when they clearly do not meet the 
prerequ�s�tes for reass�gnment. 

If the problem �nvolves a fam�ly member, he or she must be related 
to the Sold�er �n one of these ways: a spouse, ch�ld, parent, m�nor 
brother or s�ster, person �n loco parent�s, or the only l�v�ng blood 
relat�ve of the Sold�er. Other persons, �nclud�ng parents-�n-law, may 
also be cons�dered, prov�ded they are documented as author�zed 
fam�ly members, and there are no other fam�ly members of the 
spouse’s fam�ly to help resolve the s�tuat�on. Normally, approval �s 
not granted to those requests where the cond�t�ons ex�sted at the 
t�me of the Sold�er’s latest entry on act�ve duty; �f the problem �s 
chron�c �n nature and cannot be resolved w�th�n a reasonable per�od 
of t�me (normally a year); or �f the problem can be resolved through 
the use of leave, correspondence, power of attorney, or through the 
help of fam�ly members or other part�es.

Problems concern�ng compass�onate reass�gnments must normally 
be resolvable w�th�n one year. The follow�ng cond�t�ons normally 
warrant cons�derat�on:

 Recent death of the Sold�er’s spouse or ch�ld.

 Term�nal �llness of a fam�ly member (l�fe expectancy of less than  
 one year).

 Prolonged hosp�tal�zat�on of a fam�ly member (90 days or more).

 Severe psychot�c cond�t�on �nvolv�ng temporary hosp�tal�zat�on of  
 a spouse or ch�ld.

 Adopt�on cases �n wh�ch the home study has been completed  
 and the ch�ld �s scheduled to be placed �n the Sold�er’s home  
 w�th�n 90 days. Adopt�on normally must have been �n�t�ated pr�or  
 to ass�gnment �nstruct�ons be�ng rece�ved.

Assignments

Compassionate
Requests
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 Sold�er’s m�nor ch�ldren are be�ng made wards of the court,   
 placed �n an orphanage or foster home as a result of    
 fam�ly separat�on.

The follow�ng cond�t�ons do not normally warrant approval:

 Death of a fam�ly member other than spouse or ch�ld.

 D�vorce or separat�on result�ng from fam�ly separat�on   
 because of m�l�tary serv�ce.

 Psychoneuros�s of a fam�ly member result�ng from fam�ly   
 separat�on due to m�l�tary requ�rements.

 Pregnanc�es �nvolv�ng threatened m�scarr�age, breech b�rth,  
 cesarean sect�on, or RH �ncompat�b�l�ty.

 M�nor allerg�es of fam�ly members ow�ng to cl�mat�c cond�t�ons.

 Problems relat�ng to home ownersh�p.

 F�nanc�al problems result�ng from m�smanagement.

 The recent award of custody of a ch�ld to the Sold�er.

 Chron�c problems relat�ng to parents or parents-�n-law.

Sold�ers �n an emergency leave status can apply for a compass�onate 
reass�gnment/perm�ss�ve attachment at the nearest Army 
�nstallat�on or act�v�ty. Sold�ers should present documentat�on 
show�ng the problem ex�sts. If the Sold�er �s attached, he/she w�ll 
rema�n attached unt�l the request has been cons�dered (normally 
10 days).

When a w�fe �s �n the e�ghth month of pregnancy on the date the 
Sold�er �s scheduled to depart for overseas duty, the �nstallat�on 
commander can approve a pregnancy deferment. Pregnant 
Sold�ers are �nel�g�ble for overseas ass�gnment unless an except�on 
�s approved.

Under the Marr�ed Army Couples Program, both Sold�ers w�ll be 
cons�dered for a jo�nt ass�gnment at the t�me e�ther of the two �s 
nom�nated for reass�gnment. Both Sold�ers must be enrolled �n the 
program pr�or to rece�pt of ass�gnment �nstruct�ons. Enrollment 
�s a s�mple process of ver�fy�ng that two Sold�ers are marr�ed to 
one another, and then ensur�ng the �nformat�on �s forwarded to 
HRC. Enrollment must be accompl�shed at the Sold�er’s serv�c�ng 
Army personnel office. Once e�ther of the Sold�ers �s nom�nated 
for ass�gnment, the other Sold�er �s automat�cally cons�dered for 
ass�gnment to the same locat�on. Requests w�ll normally be approved 
when there �s a need for the m�l�tary sk�lls of both Sold�ers �n one 

Attachment

Pregnancy Deferment

Married Army
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Sole Parents

Homebase/Advance
AssignmentProgram

Army Exceptional Family
Member Program

(EFMP)

Overseas Travel
of Family Members

area, career progress�on of both Sold�ers �s not adversely affected, 
and the Sold�ers are el�g�ble for the ass�gnment.

Sole parents or dual-serv�ce couples w�th ch�ldren are cons�dered 
deployable and are expected to be ava�lable for duty as ass�gned. 
They are expected to plan for the care of the�r fam�ly �n the event 
of the�r absence. A Sold�er may be �nvoluntar�ly separated from the 
Army �f he/she �s unable to perform prescr�bed dut�es, �s repeatedly 
absent from work, or �s not ava�lable for worldw�de ass�gnment 
because of parenthood.

Sold�ers be�ng ass�gned to a 12-month dependent-restr�cted short-
tour area w�ll be not�fied of the�r homebase/advance ass�gnment 
pr�or to departure from the�r current duty stat�on. Th�s appl�es to all 
Sold�ers �n the rank of spec�al�st/corporal (promotable), or spec�al�sts/
corporals on a second or subsequent enl�stment through the rank of 
master sergeant, and officers up to the rank of l�eutenant colonel.

Th�s program enables the Army to recogn�ze the except�onal fam�ly 
members of Sold�ers and cons�der the�r spec�al needs dur�ng 
ass�gnment select�on. The program �s mandatory. Enrollment data �s 
reval�dated every three years. Sold�ers enroll �n the program through 
the�r local Army med�cal treatment fac�l�ty. When a Sold�er becomes 
el�g�ble for ass�gnment overseas, all h�s/her fam�ly members w�ll be 
screened and, �f requ�red, enrolled �n the EFMP. Once enrolled, the 
Sold�er’s ass�gnment �s coord�nated w�th the ga�n�ng command to 
determ�ne �f the requ�red educat�onal and/or med�cal serv�ces are 
ava�lable. Fam�ly travel dec�s�ons outs�de the cont�nental Un�ted 
States w�ll not be final�zed for Sold�ers �nd�cat�ng the�r fam�ly 
members requ�re spec�al needs unless the Sold�er �s enrolled �n the 
EFMP, or the ga�n�ng command �s not�fied of these needs.

When the needed serv�ces are not ava�lable at the ga�n�ng command, 
an alternate ass�gnment w�ll be cons�dered on the bas�s of ex�st�ng 
ass�gnment pr�or�t�es. However, enrollment �n the program does not 
guarantee a Sold�er w�ll always rece�ve an ass�gnment compat�ble 
w�th the spec�al needs of h�s/her fam�ly members. In add�t�on, 
delet�ons and deferments from ass�gnment �nstruct�ons w�ll not be 
granted solely for the purpose of enroll�ng �n the EFMP. Sold�ers 
may be assured HRC ma�nta�ns �nformat�on prov�ded on the EFMP 
quest�onna�res �n a secure manner. Ass�gnment managers only know 
that the Sold�er �s �n the EFMP, but they do not know the spec�fic 
educat�onal/med�cal problem.

All Sold�ers be�ng ass�gned to an overseas area where fam�ly 
members are author�zed to res�de may make appl�cat�on for 
concurrent travel and command sponsorsh�p of the�r fam�ly 
members. Normally, appl�cat�on should be made �mmed�ately after 
not�ficat�on of reass�gnment. Overseas commanders control the 
entry of fam�ly members �nto the�r commands. They author�ze travel 
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of fam�ly members to the�r commands e�ther on a concurrent or 
deferred travel bas�s depend�ng upon the ava�lab�l�ty of Government 
or economy hous�ng. 

If hous�ng w�ll be ava�lable w�th�n 60 days, concurrent travel 
�s author�zed. If hous�ng w�ll be ava�lable from 61 to 140 days, 
deferred travel w�ll be author�zed. When su�table hous�ng has been 
secured e�ther on the local economy or �n government quarters, and 
the overseas commander approves, transportat�on for the fam�ly 
members �n a deferred status �s granted. Relocat�on of fam�l�es and 
unaccompan�ed baggage to a des�gnated place �s not author�zed at 
Government expense. 

Fam�ly member travel w�ll be d�sapproved �f hous�ng w�ll not be 
ava�lable w�th�n 140 days after the Sold�er’s arr�val �n the overseas 
command. In such cases, the fam�ly members and household 
goods are author�zed to be moved to a “des�gnated locat�on” �n the 
cont�nental Un�ted States. Once hous�ng becomes ava�lable, fam�ly 
travel w�ll be author�zed to the overseas command.

Sold�ers who br�ng the�r fam�ly members �nto an overseas command 
and who rece�ve command sponsorsh�p serve a “W�th Dependents” 
tour. Those elect�ng to serve overseas w�thout the�r fam�ly members 
serve an “All Others” tour that �s shorter �n length—for example, 
24 months rather than 36 months (except �n Hawa�� and Alaska). 
Those requ�red to serve an unaccompan�ed tour, serve a “Restr�cted” 
tour �n wh�ch tour lengths are normally 12 months. Under certa�n 
cond�t�ons, Sold�ers are author�zed to change the�r tour status. The 
overseas commander can approve requests for changes from the 
“W�th Dependents” to an “All Others” tour, prov�ded that fam�ly 
members have not traveled �n conjunct�on w�th the Permanent 
Change of Stat�on (PCS) orders. A change from an “All Others” tour 
to a “W�th Dependents” tour, when fam�ly members and household 
goods prev�ously have been moved to a des�gnated locat�on, can 
be approved only for extreme hardsh�p reasons as an except�on 
to pol�cy. Generally, Sold�ers are requ�red to serve an “In Place 
Consecut�ve Overseas Tour” to be el�g�ble for a second Government 
pa�d move.

All Sold�ers and Department of the Army c�v�l�ans travel�ng 
overseas on offic�al bus�ness to a country requ�r�ng a passport and 
all command-sponsored fam�ly members must obta�n separate 
no-fee passports.

A no-fee passport �dent�fies the bearer as an offic�al traveler, �s 
�ssued for a spec�fic purpose, and �s normally �ssued for no longer 
than five years. A no-fee passport may not be used for personal 
travel from the Un�ted States to a fore�gn country. Procur�ng 
passports as early as poss�ble �s extremely �mportant. To avo�d 
delays, Sold�ers must follow the procedures outl�ned by the�r 
m�l�tary personnel office and passport agent. Passport/v�sa 
appl�cat�ons must be completed �n accordance w�th Department of 
Defense Regulat�on 1000.21, Passport and Passport Agent Serv�ce 

Passports
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Regulat�on, and the Department of State Passport Agent’s Manual.  
Sold�ers whose fam�ly members are fore�gn nat�onals are personally 
respons�ble for obta�n�ng and ma�nta�n�ng fam�ly members’ passports.

The Army �s not able to ass�st �n procur�ng fore�gn passports or 
Un�ted States passports for fore�gn nat�onals. The Department of 
State �s the approval author�ty for all passport appl�cat�ons.
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Army Fam�ly Programs are cr�t�cal to the read�ness of our Sold�ers, 
part�cularly dur�ng t�mes of deployment. The Army cont�nues to 
�nvest �n fam�ly well-be�ng, wh�ch �s also a strong recru�t�ng and 
retent�on tool. The challenge �s to prov�de flex�ble programs and 
serv�ces that encourage self-rel�ance and rema�n respons�ve to the 
chang�ng needs of Sold�ers and the�r fam�l�es �n an env�ronment 
where h�gh operat�onal tempo, frequent deployments, and long 
separat�ons create �ncreased stress. Army Fam�ly Programs enhance 
m�ss�on read�ness and promote Sold�er and fam�ly wellness. 
Add�t�onal �nformat�on can be found at the follow�ng Web s�te: 
www.MyArmyL�feToo.com. 

The IR&F prov�des commanders, Sold�ers, and fam�ly members 
w�th a s�ngle po�nt of contact for �nformat�on regard�ng m�l�tary 
and c�v�l�an commun�ty resources to ass�st w�th �nd�v�dual fam�ly 
and commun�ty concerns. It serves as a l�nk between fam�l�es and 
human serv�ce agenc�es that can ass�st them �n solv�ng soc�al, 
econom�c, med�cal, or educat�onal concerns. By l�nk�ng people w�th 
ava�lable and appropr�ate resources at the lowest cost, �t avo�ds 
dupl�cat�on of effort and enhances both m�l�tary and commun�ty 
del�very systems. 

The Integrated Mult�-Component Fam�ly Support Network prov�des 
a seamless customer-focused network of serv�ces to fam�l�es, 
regardless of component ass�gned or where they l�ve. Support 
serv�ces are prov�ded to el�g�ble fam�ly members at or near the�r 
hometown or home �nstallat�on dur�ng mob�l�zat�on, deployments, 
cont�ngency operat�ons, and �n emergenc�es (mass casualt�es, 
evacuat�ons, and natural d�sasters). Th�s support �ncludes 
�nformat�on and referral, emergency financ�al ass�stance, emergency 
food and shelter, and cr�s�s �ntervent�on. Commanders establ�sh 
Fam�ly Read�ness Groups (FRG) and Rear Detachments to serve as 
a l�nk between Sold�ers, fam�ly members and the un�t. The FRG, �n 
conjunct�on w�th the Rear Detachment, acts as a condu�t for rel�able 
�nformat�on and refers fam�l�es to appropr�ate commun�ty serv�ce 
agenc�es, when necessary. 

Army Commun�ty Serv�ce (ACS) personnel conduct pre-deployment 
br�efings as part of Fam�ly Read�ness Process�ng, �nterv�ew 
Sold�ers dur�ng read�ness process�ng, and conduct tra�n�ng for Rear 
Detachments, FRG leaders, and Fam�ly Ass�stance Team members. 
The ACS Operat�on Resources for Educat�ng About Deployment 
and You (OP R.E.A.D.Y) tra�n�ng program ass�sts commanders �n 
meet�ng fam�ly read�ness object�ves. Th�s program tra�ns and helps 
Sold�ers and fam�l�es succeed dur�ng deployments. ACS Centers 
also have v�deo-teleconferenc�ng equ�pment and Internet-access�ble 
computers, mak�ng �t eas�er and less costly for fam�ly members to 
commun�cate w�th Sold�ers dur�ng deployments. V�rtual Fam�ly 
Read�ness Groups l�nk the deployed Sold�er, the fam�ly, the FRG 

Army Family Programs
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Deployment and 
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leader, the un�t commander, the Rear Detachment, and other fam�ly 
read�ness personnel on the�r own controlled access Web portal to 
exchange �nformat�on and prov�de a sense of commun�ty, us�ng 
technology to automate manual processes and prov�de enhanced 
serv�ces and commun�cat�ons.

Fam�ly Ass�stance Centers, FRGs, and Rear Detachments prov�de 
ass�stance to fam�l�es, coord�nate w�th state and local agenc�es, 
�dent�fy fam�l�es w�th problems requ�r�ng add�t�onal support, prov�de 
or�entat�ons for Reserve Component un�ts and the�r fam�l�es, and 
sh�ft to a 24-hour fam�ly ass�stance operat�on �f warranted. 

The F�nanc�al Read�ness Program helps commanders establ�sh 
educat�onal and counsel�ng programs �n personal financ�al affa�rs 
for Sold�ers and fam�l�es by teach�ng self-rel�ance, debt reduct�on, 
money management, cred�t and financ�al plann�ng, and �nsurance 
and consumer �ssues. 

Sold�ers earn promot�on po�nts by complet�ng such selected ACS 
programs as the new Parent Support Program, financ�al read�ness 
tra�n�ng, OP R.E.A.D.Y. classes, and Army Fam�ly Team Bu�ld�ng. 
These po�nts help Sold�ers advance the�r careers. 

The Army �s comm�tted to the prevent�on of spousal and ch�ld 
abuse and neglect by prov�d�ng a var�ety of serv�ces to strengthen 
Army fam�l�es and enhance res�l�ency. Th�s proact�ve program �s 
supported by a system of educat�onal programs and procedures 
for �dent�ficat�on, report�ng, �nvest�gat�on, and treatment. 
Respons�b�l�t�es for FAP are d�v�ded between ACS and Med�cal 
Treatment Fac�l�ty staffs. 

V�ct�m advocacy �s an �ntegral part of the Army’s Fam�ly Advocacy 
Program. The v�ct�m advocacy program promotes early �dent�ficat�on 
and �ntervent�on �n �nc�dents of domest�c v�olence and sexual 
assault and prov�des v�ct�ms a safety net, ass�stance �n secur�ng 
med�cal treatment for �njur�es, �nformat�on on the�r legal r�ghts 
and proceed�ngs, and referral to m�l�tary and c�v�l�an shelters and 
other resources. Prov�d�ng �ncreased protect�on for v�ct�ms through 
ongo�ng safety plann�ng w�th v�ct�m advocates and a coord�nated 
commun�ty response �s cr�t�cal to domest�c v�olence and sexual 
assault prevent�on and �ntervent�on efforts. Serv�ces prov�ded 
�nclude �nformat�on and referral, cr�s�s ass�stance, and support 
serv�ces on a 24-hour bas�s to v�ct�ms of domest�c v�olence and 
sexual assault. 

The SAPR re�nforces the Army’s comm�tment to el�m�nate �nc�dents 
of sexual assault through a comprehens�ve pol�cy that focuses on 
educat�on, prevent�on, �ntegrated v�ct�m support, rap�d report�ng, 
thorough �nvest�gat�on, appropr�ate act�on, and follow-up. Army 
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pol�cy promotes sens�t�ve care for v�ct�ms of sexual assault and 
accountab�l�ty for those who comm�t these cr�mes. V�ct�m advocacy �s 
a major component of the SAPR.

ASEP affords every Army spouse the opportun�ty to become 
employed by prov�d�ng �nformat�on and referral serv�ces for 
employment, educat�on, tra�n�ng, trans�t�on, and volunteer 
opportun�t�es. ASEP enhances career opportun�t�es by creat�ng 
partnersh�ps w�th DOD, other Federal agenc�es, nonprofit 
organ�zat�ons, and pr�vate corporat�ons, enabl�ng Army spouses 
to pursue or cont�nue the�r careers concurrently w�th those of 
the�r Sold�ers.  

The AFAP �s a key resource that prov�des �nformat�on to Army 
sen�or leaders on standard-of-l�v�ng concerns, sat�sfact�ons, and 
expectat�ons of Army const�tuents. The AFAP sol�c�ts well-be�ng 
�ssues from Act�ve Army and Reserve Component Sold�ers, ret�rees, 
fam�ly members, and c�v�l�an employees v�a conferences convened 
annually at �nstallat�on, major command, and Headquarters, 
Department of the Army levels. In conjunct�on w�th the AFAP, a 
General Officer Steer�ng Comm�ttee (GOSC) meets sem�-annually 
to rev�ew the progress of act�ve AFAP �ssues. The GOSC �s the final 
dec�d�ng author�ty for �ssues to be closed as resolved or unatta�nable. 

AFTB �s a global educat�onal program des�gned to �mprove read�ness 
by teach�ng and promot�ng personal and fam�ly read�ness. W�th 
40-plus modules, �t �ntroduces fam�l�es to the Army way of l�fe, 
ava�lable serv�ces and programs, and sources of personal and 
profess�onal development for spouses. The program, �mplemented at 
every act�ve duty �nstallat�on and �n the Army Nat�onal Guard and 
Army Reserve, �s ava�lable onl�ne. 

The MOS �s an �nformat�on and referral serv�ce that addresses 
top�cs rang�ng from everyday concerns to deployment and reun�on 
�ssues. The MOS supplements ex�st�ng fam�ly programs by prov�d�ng 
a 24-hour, seven-day-a-week toll-free �nformat�on and referral 
telephone l�ne and Web-based serv�ce ava�lable to Act�ve Army and 
Reserve Component Sold�ers, deployed c�v�l�ans, and the�r fam�l�es 
worldw�de. MOS w�ll prov�de referrals to profess�onal c�v�l�an 
counselors for counsel�ng �n the cont�nental Un�ted States, Alaska, 
Hawa��, Puerto R�co, and Guam. Outs�de the Un�ted States, face-to-
face counsel�ng �s prov�ded v�a Med�cal Treatment Fac�l�ty serv�ces. 

The RRP prov�des Sold�ers, c�v�l�an employees, ret�rees, and 
the�r fam�l�es before, dur�ng, and after relocat�on plann�ng and 
gu�dance to reduce or el�m�nate relocat�on d�fficult�es. Serv�ces 
�nclude assessment and relocat�on counsel�ng, pre-arr�val 
�nformat�on, lend�ng closet of bas�c housekeep�ng �tems, post-move 
br�efings, overseas or�entat�ons, cultural adaptat�on w�th language 
programs and outreach tr�ps, gu�dance and referral to c�t�zensh�p 
�mm�grat�on serv�ces, and sk�lls tra�n�ng/cultural med�at�on to 

Army Spouse Employment 
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ass�st mult�-cultural fam�l�es. Spec�al�zed serv�ces are ava�lable 
for “wa�t�ng fam�l�es” who res�de separately from the m�l�tary and 
c�v�l�an sponsor. Spec�al workshops and support group sess�ons are 
organ�zed for �dent�fied “at r�sk” fam�l�es to address methods of 
manag�ng the emot�onal and s�tuat�onal stressors of relocat�on. 

Army CYS Programs cons�st of ch�ld development serv�ces; school 
age serv�ces; youth serv�ces; and CYS l�a�son, educat�on, and 
outreach serv�ces. The del�very of pred�ctable and cons�stent 
serv�ces to ch�ldren ages 4 weeks to 18 years �s a d�rect, m�ss�on-
related necess�ty to an Army that �s 52 percent marr�ed and has 
an add�t�onal 6.9 percent of Sold�ers who are s�ngle parents. The 
goal �s to support fam�ly self-rel�ance and re�nforce Army values 
by prov�d�ng qual�ty programs that are ava�lable and affordable 
to Army fam�l�es. CYS programs offer safe and construct�ve 
env�ronments that prov�de peace of m�nd to Sold�ers dur�ng duty 
hours. Fees charged are governed by DOD d�rect�ve and are based on 
fam�ly �ncome. The Army �s also �mplement�ng programs des�gned 
to meet the ch�ld and youth needs of geograph�cally �solated and 
d�spersed Sold�ers who do not have access to �nstallat�on-based 
CYS programs. 

School trans�t�on �s always a challenge �n the mob�le m�l�tary 
l�festyle. CYS school l�a�son officers at each �nstallat�on ass�st 
Sold�ers w�th local school �ssues. The Secondary Educat�on 
Trans�t�on �nd�v�dual memorandums of agreement (w�th about 249 
s�gnator�es from local school d�str�cts as of F�scal Year 2005) ensure 
that Army youth are not academ�cally or soc�ally d�sadvantaged 
when mov�ng from one school d�str�ct to another. The agreement 
fac�l�tates the mutual development of rec�procal pract�ces, acts 
as a condu�t for �nformat�on exchange between school systems, 
accelerates the exchange of emerg�ng partnersh�p opportun�t�es, and 
�ncreases pred�ctab�l�ty of the h�gh school exper�ence for m�l�tary-
connected students. 

Child and Youth
Services (CYS)

Programs
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Monetary g�fts to Department of Defense (DOD) personnel, such as 
v�ct�ms of war and the�r fam�l�es, should be made d�rectly to pr�vate 
rel�ef organ�zat�ons that prov�de ass�stance to affected personnel. 
Donat�ons made to char�table organ�zat�ons w�th 501(c)(3) tax-
exempt status are deduct�ble for those who �tem�ze deduct�ons on 
the�r tax returns.

L�sted below are several rel�ef organ�zat�ons that prov�de support for 
our troops and fam�l�es �n need. Th�s l�st may not be complete and 
does not const�tute an endorsement of any part�cular organ�zat�on. 
All of the organ�zat�ons l�sted below are “501(c)(3)” organ�zat�ons 
under the Internal Revenue Code. As such, contr�but�ons to these 
funds may prov�de tax benefits as perm�tted by law for donor who 
�tem�zes expenses for �ncome tax report�ng purposes.

The Army Emergency Relief (AER) Society 
200 Stovall Street 
Alexandr�a, VA 22332-0600
Web s�te: http://www.aerhq.org
  
The Navy & Marine Corps Relief Society
P.O. Box 791297
Balt�more, MD 21279-1297
Web s�te: http://www.nmcrs.org
    

 The Air Force Aid Society
1745 Jefferson Dav�s H�ghway, Su�te 202
Arl�ngton, VA  22202
Web s�te: http://www.afas.org

 Coast Guard Mutual Assistance
4200 W�lson Boulevard, Su�te 610
Arl�ngton, VA  22203-1804
Web s�te: www.cgmahq.org

 The Federal Employee Education & Assistance Fund  
 (FEEA)

 8441 W. Bowles Avenue, Su�te 200 
 L�ttleton, CO  80123-9501
 Web s�te: http://www.feea.org

 Armed Services YMCA of the USA 
6359 Walker Lane, Su�te 200, 
Alexandr�a, VA  22310
Web s�te: http://www.asymca.org/

 American Red Cross  
 Armed Forces Emergency Serv�ces
 Web s�te: www.redcross.org/serv�ces/afes/ 

Donations for Soldiers
Gifts to DOD Personel

http://www.aerhq.org
http://www.nmcrs.org
http://www.afas.org
http://www.cgmahq.org
http://www.feea.org
http://www.asymca.org
http://www.redcross.org/services/afes
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 United Service Organizations (USO)
1008 Eberle Place, SE, Su�te 301, 
Wash�ngton Navy Yard
Wash�ngton, DC  20374-5096
Web s�te: http://www.uso.org

 Veterans of Foreign Wars
406 W. 34th St.
Kansas C�ty, MO 64111
Web s�te: www.vfw.org

G�fts for deployed personnel are d�scouraged s�nce they overload the 
transportat�on and d�str�but�on systems and offer a threat of b�o-
terror�sm to deployed personnel. DOD urges the publ�c not to send 
unsol�c�ted ma�l, care packages, or donat�ons to serv�ce members 
unless they are fam�ly members or personal fr�ends.

On October 30, 2002, DOD suspended “Operat�on Dear Abby” and 
“Any Serv�cemember” ma�l programs because of these concerns. 
In l�eu of send�ng ma�l, the publ�c may log on to the follow�ng Web 
s�tes to show support, to �nclud�ng greet�ng cards and v�rtual thank 
you cards.

 http://www.defendamer�ca.m�l/support_troops.html 
 (onl�ne thank you card for troops)

 http://www.usocares.org/src/uso_home.htm
 (contr�bute to the purchase of a care package of �tems   
 requested by troops such as sunscreen, d�sposable cameras,  
 prepared call�ng cards)

 http://www.army.m�l/operat�ons/�raq/faq.htm.

 http://anyserv�cemember.navy.m�l (e-ma�l message to   
 deployed troops of any Serv�ce from your home state)

Ind�v�duals, organ�zat�ons, and bus�nesses may offer t�me and 
resources to help fam�l�es of deployed troops. Many opportun�t�es are 
l�sted “On the Homefront” at www.usafreedomcorps.gov. 

In add�t�on, many local serv�ce organ�zat�ons are prov�d�ng ways for 
volunteers to help local m�l�tary fam�l�es. 

Gifts for Deployed Personnel

Assistance to Families
of Soldiers

http://www.uso.org
http://www.vfw.org
http://www.defendamerica.mil/support_troops.html
http://www.usocares.org/src/uso_home.htm
http://www.army.mil/operations/iraq/faq.htm
http://anyservicemember.navy.mil
http://www.usafreedomcorps.gov
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Act�ve and ret�red Department of the Army m�l�tary and c�v�l�an 
personnel and the�r fam�ly members have the r�ght to reg�ster 
compla�nts or seek the ass�stance of an Inspector General (IG) 
�n person or �n wr�t�ng. U.S. Code and Army regulat�ons str�ctly 
proh�b�t any type of d�sc�pl�nary or other adverse act�on aga�nst 
an �nd�v�dual for reg�ster�ng a compla�nt or cooperat�ng w�th an 
Inspector General. 

In accordance w�th Army Regulat�on 20-1, the IG act�on process 
�s used to address all matters of concern presented or referred for 
IG act�on. Anyone may subm�t a compla�nt, allegat�on, or request 
for ass�stance d�rectly to any Army IG concern�ng matters of 
Army �nterest. Matters of concern presented or referred to IGs 
are carefully analyzed to determ�ne �f they are appropr�ate for IG 
�nvolvement. By pol�cy, IGs do not c�rcumvent the cha�n of command 
or �ntervene �n gr�evances �f appl�cable redress procedures are 
establ�shed and ava�lable.

Ind�v�duals frequently seek rel�ef from adverse legal and 
adm�n�strat�ve act�on for wh�ch a spec�fic means of redress or 
remedy �s prov�ded by law or regulat�on. In such cases, Army IGs 
w�ll not �ntervene unt�l the �nd�v�dual has first attempted to resolve 
the matter by means prov�ded by law or regulat�on. Add�t�onally, IGs 
do not normally conduct dupl�cate or redundant �nvest�gat�ons, or 
�ntervene �n matters where appropr�ate resolut�on act�on �s ongo�ng 
but �ncomplete. If after us�ng the appropr�ate redress procedures, 
the �nd�v�dual st�ll des�res IG ass�stance, and �f the redress process 
ava�lable to h�m/her has been exhausted, then an IG w�ll exam�ne 
the procedures and act�ons accompl�shed to ensure that the 
�nd�v�dual was afforded due process and that h�s/her r�ghts were 
protected as �ntended by law and regulat�on. 

Matters for wh�ch spec�fic redress, remedy, or appeal procedures 
ex�st �nclude, but are not l�m�ted to, the follow�ng:

 Court-mart�al act�ons
 Nonjud�c�al pun�shment
 Officer evaluat�on reports
 Noncomm�ss�oned officer evaluat�on reports
 Enl�sted reduct�ons
 Reports of survey
 Compla�nts under Art�cle 138, Un�form Code of M�l�tary Just�ce  
  (UCMJ), that a Sold�er has been wronged by a    
  command�ng officer
 Types of d�scharge rece�ved
 Pend�ng or requested d�scharges
 Rel�ef for cause
 Adverse �nformat�on filed �n personnel records cla�ms

For Department of the Army-level IG ass�stance, �nd�v�duals may 
call: (800) 752-9747. 

Inspector General Action Process
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All act�ve duty Sold�ers, the�r fam�ly members, ret�rees and the�r 
fam�ly members, surv�vors, and certa�n former spouses rece�ve 
health care benefits. There are l�m�ts and rules they must follow to 
obta�n care. Reg�onal contractor staff, local TRICARE Serv�ce Center 
staff, and Benefic�ary Counsel�ng and Ass�stance Coord�nators 
(BCAC) at each m�l�tary treatment fac�l�ty (MTF) prov�de 
�nformat�on on health care requ�rements. Debt Collect�on Ass�stance 
Officers (DCAOs) located at MTFs prov�de ass�stance regard�ng 
cla�ms �ssues.

Act�ve duty Sold�ers, the�r fam�ly members, ret�rees and the�r 
fam�ly members, surv�v�ng fam�ly members of deceased act�ve or 
ret�red Sold�ers, and certa�n former spouses (who meet length-of-
marr�age rules and other requ�rements) are el�g�ble for health care. 
TRICARE del�vers health care, but �t does not determ�ne who �s and 
who �s not el�g�ble to rece�ve care—the Un�formed Serv�ces make 
that dec�s�on. The Serv�ces supply el�g�b�l�ty �nformat�on to the 
Defense Enrollment El�g�b�l�ty Report�ng System (DEERS), whose 
computer�zed database ma�nta�ns el�g�b�l�ty �nformat�on. Sponsors 
are respons�ble for ensur�ng that the�r fam�ly members are properly 
enrolled �n DEERS and that the�r �nformat�on �s kept up to date �n 
DEERS through the un�t personnel office.  

For �nformat�on about DEERS reg�strat�on, contact the DEERS 
Support Office (DSO) Telephone Center at 1-800-538-9552, or for the 
deaf (TTY/TDD) at 1-866-363-2883. Hours of operat�on are Monday 
through Fr�day from 6:00 a.m. to 3:30 p.m. Pac�fic t�me, except 
Federal hol�days. 

TRICARE, the Department of Defense’s health care program, 
prov�des a tr�ple-opt�on benefit. The TRICARE opt�ons ava�lable 
�nclude: TRICARE Pr�me or TRICARE Pr�me Remote, a health 
ma�ntenance organ�zat�on HMO-type enrollment program; 
TRICARE Extra, a preferred prov�der opt�on (PPO); and TRICARE 
Standard, a fee-for-serv�ce opt�on. For more on these and other 
programs, go to http://www.tr�care.osd.m�l. 

TRICARE’s geograph�c reg�ons recently trans�t�oned from 12 
states�de reg�ons �nto three: TRICARE North reg�on, supported by 
Health Net Federal Serv�ces; TRICARE South reg�on, supported by 
Humana M�l�tary Healthcare Serv�ces; and TRICARE West reg�on, 
supported by Tr�West Healthcare All�ance. The toll free numbers are 
as follows: 

 North reg�on: CT, DE, DC, IL, IN, KY, ME, MD, MA, MI, NH,  
 NJ, NY, NC, OH, PA, RI, VT, VA, WV, WI (and some z�p codes  
 �n IA, MO, and TN) 
 1-877-TRICARE (1-877-874-2273)

Medical and Health Care

Eligibility

TRICARE and Its Regions

http://www.tricare.osd.mil
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 South reg�on: AL, AR, FL, GA, LA, MS, OK, SC, TN, (exclud�ng  
 35 Tennessee z�p codes �n the Fort Campbell, KY area) and TX  
 (exclud�ng, only, the extreme southwestern El Paso-area)
 1-800-444-5445

 West reg�on: AK, AZ, CA, CO, HI, ID, IA (except 82 Iowa z�p   
 codes that are �n the Rock Island, Ill�no�s area), KS, MN, MO   
 (except the St. Lou�s area), MT, NE, NV, NM, ND, OR, SD, TX  
 (the southwestern corner, �nclud�ng El Paso, only), UT,   WA, and WY 
 1-888-TRIWEST (1-888-874-9378)

In add�t�on to the three reg�onal contracts, TRICARE �ncludes 
several other contractual agreements, such as the Un�formed 
Serv�ces Fam�ly Health Plan (�n select locat�ons, for act�ve duty 
fam�ly members and ret�rees and the�r fam�ly members), TRICARE 
global remote overseas, TRICARE dental programs, and pharmacy 
programs. The follow�ng are toll free numbers for each of these 
programs:

 TRICARE Lat�n Amer�ca & Canada (888) 777-8343, opt�on 3
 TRICARE Europe (888) 777-8343, opt�on 1
 TRICARE Pac�fic (888) 777-8343, opt�on 4
 Humana Puerto R�co (800) 700-7104
 TRICARE Dental Program (TDP) (800) 866-8499
 TRICARE Ret�ree Dental Program (TRDP)
   (888) 838-8737
 TRICARE Ma�l Order Pharmacy (TMOP) 
   (866) 363-8667
 TRICARE Reta�l Pharmacy (TRRx) (866) 363-8779
 TRICARE For L�fe (TFL/Med�care el�g�ble)  
   (888) 363-5433

TRICARE Pr�me �s an HMO-type program under wh�ch enrollees 
are ass�gned to a pr�mary care manager (PCM). All act�ve duty 
Sold�ers are covered by TRICARE Pr�me and cont�nue to rece�ve 
most of the�r care from Un�formed Serv�ces med�cal personnel. 
Act�ve duty members and the�r fam�ly members must complete 
enrollment forms but do not pay a prem�um or co-payments, except 
for pharmaceut�cals acqu�red from pharmac�es other than the MTF 
and for benefits under the Extended Care Health Opt�on (ECHO) 
program. The po�nt-of-serv�ce opt�on, wh�ch �ncludes h�gher co-
payments and a deduct�ble, allows Pr�me enrollees the freedom to 
rece�ve non-emergency serv�ces w�thout a referral from the�r PCM, 
but they pay s�gn�ficantly h�gher out-of-pocket expenses. 

TPR prov�des health care through c�v�l�an prov�ders for those act�ve 
duty Sold�ers on remote ass�gnment, (that �s), those who l�ve and 
work more than 50 m�les from the nearest MTF. TPR prov�des 
health care for TRICARE-covered and author�zed care. The reg�onal 
contractor and the M�l�tary Med�cal Support Office (MMSO) prov�de 

TRICARE Prime

TRICARE Prime Remote 
(TPR)
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support serv�ces for remotely located act�ve duty Sold�ers. The toll 
free number for MMSO �s (888) 647-6676 (1-888-MHS-MMSO). 

TPRADFM offers pr�me-l�ke benefits to el�g�ble fam�ly members 
of act�ve duty Sold�ers who res�de w�th the�r sponsors �n TPR 
z�p code areas. For an explanat�on of the benefits, please 
see http://www.tr�care.osd.m�l/tpr. For more �nformat�on about the 
spec�fic requ�rements for rece�v�ng the TPR and TPRADFM benefits, 
contact the reg�onal contractor or see the TRICARE Fact Sheet at 
http://www.tr�care.osd.m�l/factsheets/benefits.    

TRICARE Extra and TRICARE Standard are ava�lable for all 
TRICARE-el�g�ble benefic�ar�es who elect to enroll �n them or are 
not able to enroll �n TRICARE Pr�me. Act�ve duty Sold�ers are not 
el�g�ble for Extra or Standard. There �s no enrollment requ�red 
for TRICARE Extra or Standard—no annual enrollment fees, 
no enrollment forms. Benefic�ar�es are respons�ble for annual 
deduct�bles and cost-shares. Benefic�ar�es may see any TRICARE 
author�zed prov�der they choose, and the government w�ll share the 
cost w�th the benefic�ar�es after deduct�bles. 

TRICARE Extra �s a PPO �n wh�ch benefic�ar�es choose a doctor, 
hosp�tal, or other med�cal prov�der w�th�n the TRICARE prov�der 
network. Network prov�ders can be located by call�ng the local 
TRICARE serv�ce center or the TRICARE Web s�te. 

TRICARE Standard �s a fee-for-serv�ce opt�on. Part�c�pants can see 
an author�zed prov�der of the�r cho�ce. Hav�ng th�s flex�b�l�ty means 
that care generally costs more. 

When benefic�ar�es age 65 and over become ent�tled to Med�care 
Part A, by law, they can use TFL �f they purchase Med�care Part 
B. Th�s appl�es as well to benefic�ar�es under age 65 who become 
ent�tled to Med�care Part A on the bas�s of d�sab�l�ty or end-stage 
renal d�sease. These benefic�ar�es are not el�g�ble for TRICARE 
Pr�me but are el�g�ble to use Med�care prov�ders. Those benefic�ar�es 
under age 65 are el�g�ble to enroll �n TRICARE Pr�me. Under TFL, 
TRICARE acts as a second payer to Med�care for benefits payable by 
both Med�care and TRICARE. Benefic�ar�es can use an author�zed 
Med�care prov�der, and cla�ms w�ll be automat�cally sent to 
TRICARE after Med�care pays �ts port�on. There are no enrollment 
fees for TFL benefic�ar�es who are only requ�red to pay the Med�care 
Part B prem�um. TRICARE �s the first payer for TRICARE benefits 
not covered by Med�care, such as pharmacy, wh�ch �s ava�lable only 
under TRICARE. 

Some m�l�tary treatment fac�l�t�es w�ll have capac�ty to offer a 
pr�mary care affil�at�on program called TRICARE Plus. Enrolled 
benefic�ar�es have pr�or�ty access to pr�mary care at MTF; however, 
benefic�ar�es who choose to use TRICARE Extra, TRICARE 

TPR for Active Duty Family 
Members (TPRADFMs)
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TRICARE For Life (TFL) & 
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Standard, or TRICARE for L�fe may also cont�nue to rece�ve care �n 
a MTF on a space-ava�lable bas�s. 

USFHP prov�des the TRICARE Pr�me benefit through networks of 
c�v�l�an prov�ders �n s�x spec�fic areas of the country. Enrollment 
�s open to act�ve duty fam�ly members, ret�rees, and ret�ree fam�ly 
members that res�de �n the serv�ce area of the USFHP, �nclud�ng 
ret�ree and ret�ree fam�ly members that are Med�care el�g�ble. 
Enrollment fees do not apply to act�ve duty fam�ly members and are 
wa�ved for ret�rees and ret�ree fam�ly members who pay Med�care 
Part B prem�ums. 

TRICARE Overseas covers benefic�ar�es outs�de the 50 Un�ted 
States (OCONUS). It blends many features of the states�de 
TRICARE program, wh�le allow�ng for d�fferences un�que to 
fore�gn countr�es. The three TRICARE Overseas reg�ons are 
Europe, Pac�fic, and Lat�n Amer�ca/Canada. The overseas program 
�s a dual opt�on benefit cons�st�ng of TRICARE Overseas Pr�me 
and TRICARE Overseas Standard (where there are author�zed 
host nat�on prov�ders).  Ret�rees are not el�g�ble for enrollment 
�n TRICARE Overseas Pr�me, but the Standard plan overseas �s 
s�m�lar to the states�de TRICARE Standard opt�on. Med�care does 
not pay for serv�ces rece�ved overseas; overseas ret�rees who are TFL 
benefic�ar�es (Med�care el�g�ble and enrolled �n Med�care Part B) use 
the Standard plan.  

TRICARE Global Remote Overseas has partnered w�th 
Internat�onal SOS, Incorporated (ISOS) to del�ver TRICARE Pr�me 
benefits to permanently ass�gned act�ve duty Sold�ers and the�r 
accompany�ng fam�ly members enrolled �n the TRICARE Overseas 
Program Pr�me who l�ve �n des�gnated remote overseas locat�ons. 
The TGRO healthcare contract el�m�nates up-front payment and 
the need for sponsors or fam�ly members to file cla�ms when seek�ng 
care through ISOS. 

ISOS also ass�sts �n obta�n�ng urgent, emergency, and dental 
care for el�g�ble act�ve duty Sold�ers on temporary duty or on an 
author�zed leave status �n a TGRO locat�on. 

As of May 1, 2004, Humana M�l�tary Healthcare Serv�ces, 
Incorporated, prov�des ongo�ng health care serv�ces and support 
through enrollment �n TRICARE Overseas Program Pr�me �n 
Puerto R�co for act�ve duty Sold�ers and the�r fam�l�es located �n 
the Commonwealth of Puerto R�co. Act�ve duty Sold�ers are el�g�ble 
to rece�ve rout�ne, urgent, and emergency med�cal and dental 
serv�ces under the new contract on a cashless, cla�mless bas�s. 
Act�ve duty fam�ly members may also rece�ve rout�ne, urgent, and 
emergency med�cal serv�ces under the new contract on a cashless, 
cla�mless bas�s. 

Uniformed Services Family 
Health Plan (USFHP)

TRICARE
Overseas

TRICARE Global 
Remote Overseas (TGRO)

TRICARE Puerto Rico
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Humana also ass�sts �n obta�n�ng urgent, emergency, and dental 
care for el�g�ble act�ve duty Sold�ers on temporary duty or on an 
author�zed leave status �n the Commonwealth of Puerto R�co. 

Start�ng June 1, 2004, under a new contract w�th the DOD, 
Express Scr�pts, Incorporated, became the new cla�ms processor 
for the TRICARE Reta�l Pharmacy (TRRx) benefit. In the past, 
reta�l pharmacy serv�ces were prov�ded through var�ous TRICARE 
reg�onal managed care support contractors. The new s�ngle contract 
�ntegrates the prev�ous reg�onal pharmacy contract. 

The new TRRx pharmac�es are located nat�onw�de across the 
Un�ted States, �nclud�ng the D�str�ct of Columb�a, and �n the 
terr�tor�es of Puerto R�co, the U.S. V�rg�n Islands, and Guam. To 
locate a network pharmacy, benefic�ar�es may use the TRICARE 
pharmacy locator serv�ces on the Express Scr�pts Web s�te at 
www.express-scr�pts.com/TRICARE, or call (866) DOD-TRRx. 

Express Scr�pts operates the TRICARE reta�l pharmacy for all 
benefic�ar�es, except those enrolled �n the USFHP adm�n�stered by 
the Des�gnated Prov�ders. 

 
Act�ve duty Sold�ers obta�n health care at Un�formed Serv�ces 
hosp�tals or cl�n�cs. They are ass�gned to a PCM who manages the�r 
pr�mary and spec�alty health care needs. In non-emergenc�es, PCM 
or commander approval �s requ�red before obta�n�ng health care 
serv�ces outs�de an MTF. Act�ve duty members must contact the�r 
PCM, commander, or MMSO (under TPR) as soon as poss�ble after 
emergency serv�ces are obta�ned from c�v�l�an prov�ders. 

M�l�tary hosp�tals prov�de �npat�ent/outpat�ent care for most med�cal 
cond�t�ons. There �s no charge for outpat�ent care. For �npat�ent care 
�n a MTF, a da�ly fee �s currently charged to act�ve duty Sold�ers and 
ret�red officers, except �f hosp�tal�zed for �njur�es �ncurred as a result 
of a confl�ct or hazardous serv�ce. A da�ly fee �s charged for TRICARE 
Standard benefic�ar�es’ �npat�ent care. There �s no charge for 
�npat�ent care for act�ve duty fam�ly members enrolled �n TRICARE 
Pr�me or ret�red enl�sted personnel. 

Act�ve duty Sold�ers do not pay deduct�bles, cost shares, or co-
payments. Act�ve duty Sold�ers and the�r fam�l�es do not pay 
prem�ums or co-payments when enrolled �n TRICARE Pr�me. 
Ret�rees and fam�ly members pay annual prem�ums of $230 for 
�nd�v�duals or $460 for fam�l�es and make co-payments for c�v�l�an 
health care. TRICARE Standard deduct�bles and cost shares apply 
to the TRICARE Standard and Extra programs. TRICARE Standard 
and Extra deduct�bles for act�ve duty fam�ly members are based on 
the pay grade of the sponsor. Annual deduct�bles for fam�ly members 
of act�ve duty E-4s and below are $50 for an �nd�v�dual and $100 for 
the ent�re fam�ly. The annual deduct�bles for all others are $150 for 
an �nd�v�dual and $300 for a fam�ly. TRICARE Serv�ce Center staff, 
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health benefits adv�sors (HBA) and/or BCACs at MTFs are ava�lable 
to prov�de all benefic�ary �nformat�on on TRICARE benefits and 
serv�ces. It �s �mportant for TRICARE Pr�me enrollees to adhere to 
program requ�rements �n order to avo�d �ncreased program charges 
under the po�nt-of serv�ce (POS) opt�on. The Pr�me POS deduct�ble 
�s $300 for an �nd�v�dual and $600 for a fam�ly, w�th a subsequent 
cost share of 50 percent. 

Chapter 55, Sect�on 1095, T�tle 10, Un�ted States Code, allows MTFs 
to collect for �npat�ent/outpat�ent serv�ces prov�ded to med�cally 
�nsured fam�ly members and ret�rees. The money collected through 
th�s program �s reta�ned by the MTF to be used to enhance Th�rd 
Party Collect�on Program operat�ons, and to enhance and expand 
med�cal serv�ces.

M�l�tary med�cal records are the property of the U.S. Government. 
Health and c�v�l�an employee records are ret�red at the t�me 
of separat�on. Outpat�ent treatment records are ret�red two 
years follow�ng the last treatment. Upon request to the fac�l�ty 
ma�nta�n�ng the record, a pat�ent may be prov�ded a copy of h�s/
her record. If a phys�c�an or dent�st determ�nes that releas�ng the 
record could adversely affect a pat�ent’s phys�cal or mental health, 
a copy may be released to another phys�c�an or dent�st named 
by the pat�ent.

DOD has promoted a number of �n�t�at�ves to help protect the health 
of Sold�ers before, dur�ng and after deployments, �nclud�ng pre- and 
post-deployment health assessments, occupat�on and env�ronmental 
health surve�llance, appropr�ate vacc�nes aga�nst potent�al b�olog�cal 
threats, rap�d casualty care, programs to prevent combat stress and 
post traumat�c stress d�sorder, and the Post-Deployment Health 
Cl�n�cal Pract�ce Gu�del�ne. 

DOD also performs an outreach funct�on and publ�shes the 
Deployment Quarterly, wh�ch prov�des useful �nformat�on to Sold�ers 
and the�r fam�l�es. Those w�th quest�ons can v�s�t the follow�ng Web 
s�te: http://www.deploymentl�nk.osd.m�l or call the toll free help l�ne 
at 1-800-497-6261 to speak w�th a DOD representat�ve d�rectly. 

Concerns about �llnesses among veterans of the Gulf War arose 
�n�t�ally through reports of unusual or unexpla�ned symptoms �n 
�nd�v�duals and un�ts that served �n the war. The Department of 
Veterans Affa�rs (VA) and the DOD establ�shed programs through 
wh�ch Gulf War veterans who were �ll, or who were concerned 
about the�r health could rece�ve deta�led med�cal evaluat�ons and 
treatment, �f necessary. 

The DOD program called the Comprehens�ve Cl�n�cal Evaluat�on 
Program (CCEP) began �n June 1994 and was modeled on the VA 
reg�stry program, wh�ch started �n 1992. Rev�ews of the VA and 
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DOD evaluat�on programs by the Nat�onal Academy of Sc�ences’ 
Inst�tute of Med�c�ne �n 1998 and 2000 recommended that post-
deployment health care be refocused at the pr�mary care level. In 
response to these rev�ews, the DOD and the VA developed a cl�n�cal 
pract�ce gu�del�ne (CPG) for post-deployment health care w�th the 
help of exper�enced mult�-d�sc�pl�nary groups and �ndependent 
organ�zat�ons (�nclud�ng the RAND Corporat�on and the Inst�tute 
of Med�c�ne). All Gulf War veterans are el�g�ble to rece�ve these 
evaluat�ons and are encouraged to do so �f they are �ll, or �f they 
have concerns about the health �mpact of the�r deployment. Act�ve 
duty Sold�ers and the�r fam�ly members who w�sh to undergo an 
exam�nat�on us�ng the CPG can enroll by call�ng (800) 796-9699. 
Veterans can s�gn up for the VA evaluat�on at (800) 749-8387.

In add�t�on to these programs for med�cal exam�nat�ons and care, 
the two departments have underwr�tten extens�ve research efforts 
to look for poss�ble causes of �llness and for treatment for Gulf War 
veterans. Many of these stud�es have been completed and the results 
have been publ�shed �n peer-rev�ewed med�cal journals. Large-scale 
stud�es have compared Gulf War veterans to other Sold�ers who 
d�d not deploy to the Gulf War theater. These stud�es have shown 
that Gulf War veterans report more symptoms than the compar�son 
group; however, Gulf War veterans rema�n�ng on act�ve duty have 
not been hosp�tal�zed more frequently s�nce the war. In the first few 
years follow�ng the Gulf War, veterans exper�enced h�gher rates 
of death due to motor veh�cle acc�dents; that trend �s no longer 
observed. Gulf War veterans have lower rates of death from natural 
causes when compared w�th non-Gulf War veterans. Both deployed 
and non-deployed Sold�ers had about half the death rate of the 
general populat�on. The offspr�ng of Gulf War veterans have had 
the same rates of b�rth defects as the ch�ldren of those who d�d not 
deploy. Informat�on on these and other federally funded research 
stud�es about Gulf War veterans’ health �s ava�lable on Medsearch, 
a tr�-agency (Health and Human Serv�ces (HHS), DOD, and VA) 
l�brary of Gulf War-related research projects. It �s ava�lable at: 
http://www.gulfl�nk.osd.m�l/medsearch.

Much of the research has focused on poss�ble causes of unexpla�ned 
�llness among Gulf War veterans. Unexpla�ned �llnesses are vary�ng 
comb�nat�ons of symptoms for wh�ch extens�ve evaluat�ons fa�led to 
ach�eve d�agnoses to expla�n the symptoms. The research portfol�o 
�s funded by the DOD, VA, and HHS, and most stud�es have been 
conducted at academ�c med�cal centers around the country. Although 
a var�ety of poss�ble causes have been �nvest�gated, the stud�es to 
date have establ�shed no defin�te l�nk to factors �n the Gulf War. At 
th�s t�me, theor�es that unexpla�ned �llnesses have been caused by 
such th�ngs as chem�cal warfare agents, depleted uran�um, vacc�nes, 
pyr�dost�gm�ne brom�de, pest�c�des, �nsect repellents, smoke from 
o�l well fires, sand, and �nfect�ons have not been ver�fied. The DOD 
establ�shed the Office of the Spec�al Ass�stant for Gulf War Illnesses 
(OSAGWI) �n November 1996. In August 2000, the m�ss�on was 
expanded to �nclude all deployments. In May 2002, the office was 
formally des�gnated the Deployment Health Support D�rectorate 
(DHSD). Th�s D�rectorate �s now part of the office of the Ass�stant 
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Secretary of Defense for Health Affa�rs (ASD(HA)) and cont�nues the 
m�ss�on of ass�st�ng Gulf War veterans. It also fac�l�tates force health 
protect�on �n�t�at�ves, and coord�nates health-related deployment 
�ssues between the ASD(HA) and the Serv�ces. The D�rectorate �s 
comm�tted to develop�ng and d�ssem�nat�ng relevant �nformat�on �n 
a t�mely manner to �ncorporate lessons from prev�ous deployments. 
Ind�v�duals w�th quest�ons or concerns about the health effects of 
m�l�tary deployments may call the DHSD at (800) 497-6261. More 
�nformat�on �s also ava�lable onl�ne at http://www.gulfl�nk.osd.m�l. 

The Department of the Army conducts Med�cal Holdover Operat�ons 
(MHO) to exped�t�ously and effect�vely evaluate, treat, return to 
duty, and/or adm�n�strat�vely process out of the Army and refer to 
the Veterans Health System or TRICARE Health System Reserve 
Component (RC) Sold�ers who have suffered �njury or �llness wh�le 
mob�l�zed. The Ass�stant Secretary of the Army for Manpower 
and Reserve Affa�rs (ASA (M&RA)) �s respons�ble for the Med�cal 
Holdover Program overs�ght. The U.S. Army Med�cal Command 
has overall respons�b�l�ty for �mplement�ng and coord�nat�ng the 
Med�cal Holdover Program. Sold�ers are el�g�ble for the MHO 
Program when they are (1) �dent�fied as need�ng ongo�ng defin�t�ve 
health care for med�cal cond�t�ons �dent�fied, �ncurred, or aggravated 
wh�le �n an act�ve duty (AD) status, and (2) requ�re d�vers�on from 
the�r ass�gned mob�l�zat�on m�ss�on for med�cal care and treatment. 
Examples �nclude:

 • A Sold�er �s on m�ss�on longer than 25 days (25-day rule) and  
  has a med�cal cond�t�on mak�ng h�m or her non-deployable.
 • A Sold�er gets �njured dur�ng tra�n�ng pr�or to deployment,  
  wh�ch precludes tra�n�ng w�th the un�t.
 • A Sold�er’s un�t deploys, and the Sold�er’s �njury or �llness  
  precludes h�m or her from deployment.
 • A Sold�er �s medevaced from a theater.
 • A Sold�er �s demob�l�z�ng and �s �dent�fied through Med�cal  
  Sold�er Read�ness Process�ng �f he or she has susta�ned   
  �njury, d�sease, or an aggravated pre-ex�st�ng cond�t�on wh�le  
  mob�l�zed and requ�res treatment before go�ng home.

Sold�ers referred to the MHO Program are ass�gned or attached to 
one of the Army’s 18 Med�cal Retent�on Process�ng Un�ts (MRPUs). 
Sold�ers are �n�t�ally attached to MRPUs co-located w�th the Med�cal 
Treatment Fac�l�ty (MTF) where the Sold�er �s rece�v�ng treatment. 
If the Sold�er needs care for more than 60 days, �f el�g�ble, he or 
she �s ass�gned to an MRPU closer to home or attached to one 
of the un�ts of the Commun�ty Based Health Care Organ�zat�on 
(CBHCO). The CBHCO �s an Army program wh�ch allows, when �t �s 
appropr�ate, for MHO Sold�ers to rece�ve treatment and rehab�l�tate 
at or near the�r homes us�ng the Tr�care Network or local MTFs. 
There are e�ght reg�onal CBHCOs that cover the cont�nental 
Un�ted States. 

All MHO Sold�ers rece�ve ded�cated command and control, 
adm�n�strat�ve support, and med�cal management throughout the�r 
ass�gnment or attachment to the MHO Program.

Medical Holdover Soldiers
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On Apr�l 30, 2004, the Army �ntroduced an �n�t�at�ve to enhance 
the care and support of �ts severely wounded Sold�ers and the�r 
fam�l�es—the U.S. Army Wounded Warr�or Program (AW2). Th�s 
system of support gu�des these Sold�ers and the�r fam�l�es from 
med�cal evacuat�on through treatment, rehab�l�tat�on, return to duty 
or m�l�tary ret�rement, and trans�t�on �nto the c�v�l�an commun�ty.

To be qual�fied as an AW2 Sold�er, a Sold�er must have suffered 
severe �njur�es or �llness (30 percent or greater d�sab�l�ty rat�ng) 
�ncurred after September 10, 2001, �n support of the Global War 
on Terror�sm. These �njur�es �nclude: loss of l�mb; loss of v�s�on; 
sp�nal cord �njury or paralys�s; traumat�c bra�n �njury; permanent 
d�sfigurement; severe burns; post traumat�c stress d�sorder; or 
qual�fy�ng cond�t�ons requ�r�ng extens�ve hosp�tal�zat�ons or 
mult�ple surger�es.

AW2 ass�sts severely wounded Sold�ers w�th any problem, obstacle, 
or �ssue they may encounter from the�r med�cal evacuat�on to the�r 
med�cal ret�rement, or �f they choose, the�r return to act�ve duty or 
act�ve reserve. In add�t�on, AW2 cont�nues to ass�st Sold�ers beyond 
the�r med�cal ret�rement to ensure they w�ll not be left beh�nd. 

AW2’s Sold�er Fam�ly Management Spec�al�sts are strateg�cally 
located throughout the Un�ted States at major m�l�tary �nstallat�ons, 
med�cal treatment fac�l�t�es, and Department of Veterans Affa�rs 
(VA) Med�cal Centers. These Sold�er Fam�ly Management Spec�al�sts 
prov�de personal�zed support to severely �njured Sold�ers and the�r 
fam�l�es dur�ng the�r rehab�l�tat�on and trans�t�on back to duty, or 
back �nto the�r home commun�t�es. 

AW2’s has a staff of F�nanc�al, VA, Human Resource, Med�cal, and 
Employment Spec�al�sts to help Sold�ers qu�ckly resolve �ssues; 
work w�th employers to prov�de mean�ngful employment; and 
help Sold�ers rema�n on act�ve duty/reserve or make a seamless 
trans�t�on to c�v�l�an l�fe. 

If you would l�ke to find the Sold�er Fam�ly Management Spec�al�st 
ass�gned to your reg�on, please call 1-800-237-1336. For more 
�nformat�on about AW2, please v�s�t the follow�ng Web s�te: 
www.AW2.Army.m�l

U.S. Army Wounded Warrior Program
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The Army not�fies the pr�mary next of k�n and secondary next of k�n, 
as des�gnated on the Sold�er’s DD Form 93 (Record of Emergency 
Data) �n person as soon as poss�ble when a Sold�er �s reported as 
deceased, duty status, whereabouts unknown (DUSTWUN), or �n 
any of the poss�ble categor�es of M�ss�ng (e.g., m�ss�ng – captured). 

The Army telephon�cally not�fies only the pr�mary next of k�n as 
des�gnated on the Sold�er’s DD Form 93 as soon as poss�ble when 
a Sold�er �s reported as Very Ser�ously Ill/Injured or Ser�ously Ill/
Injured (VSI/SI). 

If a Sold�er �s hosp�tal�zed (VSI/SI) �n the cont�nental Un�ted States 
(CONUS) and the pr�mary next of k�n res�de �n CONUS or both are 
�n an overseas area, the hosp�tal commander or attend�ng phys�c�an 
w�ll not�fy the pr�mary next of k�n or des�gnated person.

In accordance w�th the Nat�onal Defense Author�zat�on Act for 
F�scal Year 2005, (Publ�c Law 108-136), Travel and Transportat�on 
Orders (T&TOs (formally called Inv�tat�onal Travel Orders)) now 
�nclude transportat�on costs, lodg�ng, meals and �nc�dentals for 
three fam�ly members (�n order of precedence) upon approval of 
a T&TO. If the attend�ng phys�c�an requests the presence of the 
fam�ly, the Army author�zes round tr�p transportat�on, lodg�ng, 
meals and �nc�dentals for three �mmed�ate fam�ly members to 
v�s�t an �njured or �ll Sold�er serv�ng on act�ve duty when the 
attend�ng phys�c�an(s) determ�ne the Sold�er to be VSI or SI. Th�s 
�ncludes Sold�ers med�cally ret�red for an �llness or �njury who are 
cont�nually hosp�tal�zed. 

The new law also prov�des travel for three fam�ly members of Not 
Ser�ously Injured (NSI) Sold�ers who become �njured wh�le �n a 
combat operat�on or zone; who are hosp�tal�zed once the Sold�er 
arr�ves �n the Un�ted States*; and the attend�ng phys�c�an requests 
the fam�ly. Th�s travel �s not to exceed 30 days. 

Typ�cally, T&TOs are for a pre-determ�ned t�meframe; however, 
extens�ons are poss�ble on a case by case bas�s.

(*  Th�s used to be CONUS, but the law states Un�ted States thus 
allow�ng for hosp�tal�zat�on �n Alaska, Hawa�� and Un�ted States 
terr�tor�es or protectorates.)

When death occurs or when a Sold�er �s l�sted as DUSTWUN or 
determ�ned to be m�ss�ng, the Army appo�nts a Casualty Ass�stance 
Officer to help the pr�mary next of k�n by prov�d�ng gu�dance and 
ass�stance w�th such matters as �nformat�onal updates and other 
spec�al ass�stance �n the case of a m�ss�ng or DUSTWUN Sold�er or 
w�th memor�al serv�ces/bur�al arrangements, cla�ms for dependent 
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benefits, and any spec�al financ�al or legal problems for fam�l�es of 
deceased Sold�ers. Ass�stance can vary from case to case depend�ng 
on the needs of the fam�ly. 

Sold�ers may be author�zed emergency leave up to 30 days for 
emergency s�tuat�ons w�th�n the �mmed�ate fam�ly. The �mmed�ate 
fam�ly �ncludes the follow�ng fam�ly members of e�ther the Sold�er 
or the Sold�er’s spouse: parents, �nclud�ng stepparents; spouse; 
ch�ldren, �nclud�ng stepch�ldren; s�sters, �nclud�ng steps�sters; 
brothers, �nclud�ng stepbrothers; an only l�v�ng blood relat�ve; or 
someone who has served in loco parentis. A person in loco parentis 
�s one who stood �n place of a parent to the Sold�er or the Sold�er’s 
spouse for 24 hours a day, for a five-year per�od before the Sold�er or 
the Sold�er’s spouse became 21 years of age. The person must have 
prov�ded a home, food, cloth�ng, med�cal care, and other necess�t�es, 
as well as furn�shed moral and d�sc�pl�nary gu�dance and affect�on. 
A grandparent or other person normally �s not cons�dered to have 
stood �n place when the parent also l�ved at the same res�dence. A 
person �s not cons�dered in loco parentis for perform�ng baby-s�tt�ng 
or prov�d�ng day care serv�ces. The Sold�er must s�gn a statement 
ver�fy�ng in loco parentis.

A Sold�er granted emergency leave wh�le stat�oned outs�de CONUS 
�s author�zed “space requ�red” travel on m�l�tary-owned or chartered 
a�rcraft at Government expense between the overseas m�l�tary 
departure term�nal and the a�r term�nal of entry �nto the Un�ted 
States, and return to the overseas command. The Sold�er’s spouse 
travel�ng for such an emergency �s author�zed to travel on a “space 
requ�red” bas�s also. Roundtr�p commerc�al transportat�on �s granted 
when the �nstallat�on transportat�on officer determ�nes that “space 
requ�red” Government-procured transportat�on �s not reasonably 
ava�lable. All expenses �nc�dent to travel from the a�r term�nal of 
entry �nto the Un�ted States to the leave dest�nat�on must be borne 
by the Sold�er. Members perform�ng temporary duty �n or outs�de 
the Un�ted States may be author�zed emergency leave travel for 
s�tuat�ons �nvolv�ng the �mmed�ate fam�ly. Travel �s from the locat�on 
of the Sold�er at the t�me of not�ficat�on to h�s/her duty stat�on.

A Sold�er granted emergency leave wh�le stat�oned �n CONUS 
defrays expenses �nc�dent to the travel. In th�s connect�on, Sold�ers 
are author�zed travel by m�l�tary a�rcraft on a “space ava�lable” 
bas�s, but th�s method of travel �s generally unpred�ctable and 
often �nvolves long wa�t�ng per�ods at m�l�tary a�r term�nals 
w�th no assurance of eventual fl�ghts. For the Sold�er who has an 
emergency outs�de CONUS, “space requ�red” government-procured 
transportat�on �s prov�ded, �f ava�lable. If the Sold�er’s dom�c�le �s 
outs�de CONUS, round-tr�p commerc�al transportat�on �s prov�ded 
when “space requ�red” Government-procured transportat�on �s not 
reasonably ava�lable.
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Spouses and other fam�ly members are not author�zed “space 
ava�lable” travel �n CONUS. However, they are author�zed “space 
ava�lable” transportat�on to an area outs�de CONUS. Spouses and 
other fam�ly members are author�zed “space requ�red” Government-
procured transportat�on, or funded commerc�al transportat�on �f 
“space requ�red” transportat�on �s not reasonably ava�lable.

When a death or ser�ous �llness occurs, a member of the Sold�er’s 
fam�ly should contact the local Red Cross or the nearest Army 
recru�t�ng stat�on �mmed�ately. The Red Cross w�ll ass�st �n 
confirm�ng the requ�rement for emergency leave. However, Red 
Cross ver�ficat�on of an emergency cond�t�on �s not a mandatory 
requ�rement for the commander to grant emergency leave. Upon 
not�ficat�on of an emergency cond�t�on, the commander w�ll 
acknowledge the Sold�er’s �ntent�ons, �nclud�ng est�mated departure 
and arr�val t�mes, �f appropr�ate.

When a Sold�er requ�res add�t�onal leave, an extens�on of h�s/her 
or�g�nal leave must be approved by the Sold�er’s command�ng officer. 
If the Sold�er �s due to return overseas upon complet�on of leave, 
and �f suffic�ent t�me �s ava�lable, the Red Cross or the nearest Army 
recru�t�ng stat�on w�ll ass�st �n contact�ng the overseas commander. 
If t�me �s of the essence, the Sold�er should be d�rected to contact the 
Army Travelers’ Ass�stance Center (ATAC) at (800) 582-5552.

The ATAC ex�sts to help Sold�ers and fam�ly members travel�ng 
to and from overseas. The ATAC can ass�st �n extend�ng leaves, 
chang�ng travel arrangements, and they can work w�th Sold�ers to 
help resolve personal emergenc�es that may prevent the Sold�er or 
fam�ly from comply�ng w�th the�r travel orders. The ATAC can be 
contacted 24 hours a day by call�ng (800) 582-5552. Callers should 
be adv�sed to l�sten carefully to the record�ng pr�or to select�ng one 
of the opt�ons. The ATAC �s staffed between the hours of 8:00 a.m. 
and 10:00 p.m. Monday—Fr�day. After normal duty hours, calls are 
tracked by an automated system. If a caller telephones after normal 
duty hours and has an emergency that requ�res the �mmed�ate 
attent�on of the duty officer, the call w�ll be returned w�th�n 30 
m�nutes regardless of the t�me of day or n�ght. Callers hav�ng an 
emergency requ�r�ng �mmed�ate attent�on should be adv�sed to l�sten 
carefully and follow the recorded �nstruct�ons.

The Army author�zes an �mmed�ate change of duty stat�on for a 
Sold�er when a confirmed threat to l�fe ex�sts for h�m/her or an 
�mmed�ate fam�ly member. Appropr�ate precaut�onary measures, 
as determ�ned by the commander, w�ll be prov�ded to the Sold�er 
pend�ng the outcome of an �nvest�gat�on. If �t �s determ�ned that a 
val�d threat ex�sts, the Sold�er w�ll be transferred exped�t�ously to 
another locale.

Red Cross
Assistance

Leave Extensions
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A m�l�tary cr�m�nal case beg�ns when a Sold�er �s suspected or 
accused of v�olat�ng a pun�t�ve art�cle of the Un�form Code of 
M�l�tary Just�ce (UCMJ). If an �nvest�gat�on determ�nes there �s 
suffic�ent ev�dence to support the allegat�ons, the commander may 
dec�de to take no act�on, take or �n�t�ate adm�n�strat�ve act�on 
subject to regulat�ons of the Secretary concerned, offer the Sold�er 
nonjud�c�al pun�shment, or, �f the case warrants, prefer court-
mart�al charges. 

Art�cle 15 of the UCMJ author�zes a commander to �mpose 
nonjud�c�al pun�shment upon a Sold�er who has comm�tted a m�nor 
offense. Nonjud�c�al pun�shment under Art�cle 15 �s �ntended to be 
pr�mar�ly correct�ve �n nature (that �s, restr�ct�on to spec�fied l�m�ts, 
reduct�on �n grade, l�m�ted forfe�ture of pay, performance of extra 
dut�es, and oral/wr�tten admon�t�on or oral/wr�tten repr�mand).

If a commander offers nonjud�c�al pun�shment (an Art�cle 15) to 
a Sold�er, the Sold�er may agree to proceed�ngs pursuant to the 
Art�cle 15 or demand tr�al by court-mart�al. Acceptance of the 
Art�cle 15 proceed�ngs does not �nd�cate gu�lt or �nnocence. The 
rec�p�ent of a formal Art�cle 15 must be afforded an opportun�ty 
to consult w�th legal counsel. If the Sold�er accepts nonjud�c�al 
pun�shment proceed�ngs, the commander determ�nes whether 
the Sold�er comm�tted the offense and �f necessary, determ�nes 
the appropr�ate pun�shment. The Sold�er may appeal these 
determ�nat�ons to the next h�gher commander. An Art�cle 15 �s not 
a court-mart�al conv�ct�on. However, depend�ng upon the rank of 
the Sold�er, the record of pun�shment may be placed �n the Sold�er’s 
Offic�al M�l�tary Personnel F�le where �t could be used to judge 
the character of serv�ce for purposes of promot�on, reenl�stment, 
and any subsequent adm�n�strat�ve proceed�ng or court-mart�al. 
In l�eu of formal proceed�ngs, a commander may elect to use 
summar�zed proceed�ngs under Art�cle 15 for enl�sted personnel 
only. The max�mum pun�shment at such proceed�ngs �s extra dut�es 
for 14 days, restr�ct�on for 14 days, an oral repr�mand, or any 
comb�nat�on thereof. Because of the nature of l�m�ted pun�shment, 
a Sold�er has no r�ght to counsel when offered a Summar�zed 
Art�cle 15. The records of summar�zed proceed�ngs under Art�cle 
15 are ma�nta�ned locally and destroyed after two years, or upon a 
Sold�er’s transfer from the un�t to another General Court-Mart�al 
Conven�ng Author�ty.

If the commander concludes that tr�al by court-mart�al �s 
appropr�ate, formal charges, support�ng documents, and the 
commander’s recommendat�ons are forwarded through the cha�n 
of command to the officer author�zed to convene a court-mart�al 
appropr�ate for the offense charged. Th�s officer �s called the 
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conven�ng author�ty. Each commander rev�ews the charges and 
support�ng documents and makes an �ndependent recommendat�on 
as to the appropr�ate d�spos�t�on of the case. Officers �n command 
perform a quas�-jud�c�al funct�on �n adm�n�ster�ng m�l�tary just�ce. 
The d�scret�onary dec�s�on whether to prosecute �s vested �n the 
appropr�ate commander, who rece�ves legal adv�ce pr�or to exerc�s�ng 
that d�scret�on. Super�or author�ty may not �nterfere w�th the 
commander’s exerc�se of h�s/her d�scret�on. The three levels of 
courts-mart�al are: summary court-mart�al, spec�al court-mart�al, 
and general court-mart�al.

The summary court-mart�al �s the lowest level of court-mart�al 
and �s composed of one comm�ss�oned officer, who need not be an 
attorney. The conven�ng author�ty for a summary court-mart�al �s 
normally a battal�on commander (l�eutenant colonel). Only Sold�ers 
who consent to tr�al at th�s level may be tr�ed by summary court-
mart�al. The Sold�er may be represented by c�v�l�an counsel at h�s/
her own expense, but has no r�ght to representat�on by a m�l�tary 
attorney at the court-mart�al. Pr�or to tr�al, each Sold�er �s afforded 
the opportun�ty to consult w�th m�l�tary counsel from the U.S. Army 
Tr�al Defense Serv�ce (USATDS). Unless d�rected by the conven�ng 
author�ty, a verbat�m record of the proceed�ng �s not prepared. 
Author�zed pun�shments for sold�ers �n the grades of E-1 through 
E-4 may �nclude confinement for 30 days, forfe�ture of two-th�rds 
pay per month for one month, and reduct�on to the lowest pay grade. 
For Sold�ers above E-4, summary courts-mart�al may not adjudge 
confinement or reduct�on except to the next pay grade. Officers may 
not be tr�ed by summary courts-mart�al.

The �ntermed�ate level of tr�al, a spec�al court-mart�al, �s composed 
of a m�l�tary judge who �s an attorney and no fewer than three 
members, �nclud�ng at least one-th�rd enl�sted sold�ers, �f an enl�sted 
accused so requests. The members are the equ�valent of a Sold�er 
“jury”. The Sold�er may also request tr�al by m�l�tary judge alone. 
The conven�ng author�ty for a spec�al court-mart�al �s normally a 
br�gade commander (colonel). The conven�ng author�ty for a spec�al 
court-mart�al empowered to adjudge a bad conduct d�scharge �s 
normally a general officer command�ng a d�v�s�on or post.

Any Sold�er, regardless of rank, may be tr�ed by spec�al court-
mart�al. Sold�ers are ent�tled to representat�on by m�l�tary counsel 
from USATDS, at no expense to the Sold�er, and to c�v�l�an counsel 
at h�s/her own expense. A verbat�m record of the proceed�ngs �s not 
prepared except when d�rected by the conven�ng author�ty, or �n 
those cases where the court has �mposed a pun�t�ve d�scharge.

Author�zed pun�shments �nclude confinement for one year, reduct�on 
to the lowest pay grade, forfe�ture of two-th�rds pay per month for 
one year, and, a bad conduct d�scharge. However, a spec�al court-
mart�al cannot sentence a comm�ss�oned or warrant officer or cadet 
to be confined, reduced �n rank, or to be d�sm�ssed from the Serv�ce.

Summary Court-Martial

Special Court-Martial
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The h�ghest level of court-mart�al, a general court-mart�al, �s 
composed of a m�l�tary judge and not less than five members, 
�nclud�ng at least one-th�rd enl�sted members �f the enl�sted accused 
so requests. As �n the case of a spec�al court-mart�al, the Sold�er may 
request tr�al by m�l�tary judge alone. The conven�ng author�ty for 
a general court-mart�al �s normally a general officer command�ng a 
d�v�s�on or post. A Sold�er tr�ed by general court-mart�al �s ent�tled 
to representat�on by m�l�tary counsel from USATDS at no expense to 
the Sold�er, and by c�v�l�an counsel at no expense to the Government. 
Pr�or to the conven�ng author�ty dec�d�ng whether to refer a case to 
general court-mart�al, an �nvest�gat�on under Art�cle 32, UCMJ, �s 
conducted unless wa�ved by the accused. A verbat�m record of tr�al 
�s prepared �f the court adjudges a pun�t�ve d�scharge �n excess of 
s�x months confinement, forfe�ture of pay greater than two-th�rds 
pay per month, and forfe�ture of pay for more than s�x months 
or any other pun�shment that exceeds the max�mum that can be 
�mposed by a spec�al court-mart�al. Author�zed pun�shments for 
general court-mart�al exceed those for any lesser court-mart�al and 
may �nclude, �n appropr�ate cases: death; confinement for per�ods 
up to l�fe; a d�shonorable d�scharge (enl�sted), or d�sm�ssal (officer); 
forfe�ture of all pay and allowances; and �n some cases a fine. 

A commander may order a Sold�er �nto pretr�al confinement �f 
he/she has reasonable grounds to bel�eve that an offense has been 
comm�tted that can be tr�ed by court-mart�al; that the Sold�er 
concerned comm�tted �t; and that confinement �s necessary, e�ther 
to ensure the Sold�er’s presence at tr�al, or because �t �s foreseeable 
that the Sold�er w�ll engage �n add�t�onal ser�ous cr�m�nal 
m�sconduct. The commander must also have reason to bel�eve that 
less severe forms of restra�nt are �nadequate. Not later than 48 
hours after the Sold�er has entered �nto pretr�al confinement, the 
Sold�er’s case must be rev�ewed by a neutral and detached officer 
and a dec�s�on made whether pretr�al confinement should cont�nue. 
If pretr�al confinement �s to cont�nue, the commander must prepare 
a wr�tten memorandum deta�l�ng the reasons for cont�nu�ng 
confinement. A legally qual�fied m�l�tary defense counsel w�ll consult 
w�th the Sold�er concern�ng the pretr�al confinement. 

A Judge Advocate, appo�nted as a m�l�tary mag�strate, w�ll 
rev�ew the legal�ty of pretr�al confinement. Th�s rev�ew must be 
accompl�shed w�th�n seven days from the t�me the Sold�er enters 
pretr�al confinement, and �t cont�nues per�od�cally unt�l the Sold�er 
�s released or tr�ed. The mag�strate �s empowered to d�rect the 
release of Sold�ers from pretr�al confinement.

In add�t�on to conven�ng the court-mart�al, the conven�ng author�ty 
�s respons�ble for rev�ew�ng the find�ngs and sentence �n each case. 
The conven�ng author�ty may never �ncrease the sever�ty of the 
sentence, but �t may approve, set as�de, mod�fy, or reduce any part 
of the find�ngs and sentence. In the case of a general court-mart�al 
or spec�al court-mart�al, that �ncludes a bad conduct d�scharge 
sentence, the conven�ng author�ty may not act unt�l adv�ce �s 
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rece�ved from the sen�or legal adv�ser and the counsel represent�ng 
the Sold�er has had an opportun�ty to comment.

After the conven�ng author�ty has taken act�on, each case �s 
rev�ewed to ensure that the find�ngs and sentence are legally proper 
and correct. Only an appellate author�ty l�sted below has the lawful 
power to overturn a court-mart�al conv�ct�on. The Sold�er’s appellate 
defense counsel �s the proper person to br�ng any legal �ssues to the 
attent�on of the appellate courts. 

If a court-mart�al sentence does not �nclude a d�scharge or at least 
a one-year confinement, �n�t�al rev�ew w�ll be by a Judge Advocate. 
Thereafter, even �f there �s no appeal, the Sold�er may pet�t�on The 
Judge Advocate General for rel�ef under the prov�s�ons of Art�cle 69, 
UCMJ. The Judge Advocate General may vacate, or mod�fy �n part, 
the find�ngs or sentence, or both, of a court-mart�al.

If the conven�ng author�ty approves a sentence �nclud�ng a pun�t�ve 
d�scharge or confinement for one year or more, and the Sold�er has 
not wa�ved or w�thdrawn appellate rev�ew, the U.S. Army Court of 
Cr�m�nal Appeals (USACCA) w�ll automat�cally cons�der the case. 
The USACCA �s composed of exper�enced sen�or m�l�tary judges. If 
the Court of Cr�m�nal Appeals affirms any port�on of the sentence 
or on good cause shown, a Sold�er may pet�t�on the U.S. Court of 
Appeals for the Armed Forces. Th�s court �s composed of five c�v�l�an 
judges. If the Court of Appeals for the Armed Forces cons�ders a case 
but den�es rel�ef, the Sold�er may pet�t�on the U.S. Supreme Court. 
Rev�ew by e�ther the Court of Appeals for the Armed Forces or the 
Un�ted States Supreme Court �s d�scret�onary. General court-mart�al 
conv�ct�ons result�ng �n sentences that do not �nclude a d�scharge or 
confinement for more than one year, must be exam�ned for error by 
the Office of The Judge Advocate General, unless the accused wa�ves 
th�s rev�ew.

In add�t�on to the appellate rev�ew descr�bed above, the Sold�er may 
seek other extra-jud�c�al rel�ef. W�th�n two years of the approved 
court-mart�al sentence, the Sold�er may pet�t�on The Judge Advocate 
General for a new tr�al on the grounds of newly d�scovered ev�dence 
or fraud on the court. Further, at any t�me after act�on by the 
conven�ng author�ty, the Sold�er may pet�t�on the Secretary of the 
Army for clemency on the unexecuted port�on of the sentence under 
Art�cle 74, UCMJ. Attorneys from the USATDS are ava�lable on a 
case-by-case bas�s to ass�st the Sold�er w�th these act�ons.

The ACPB automat�cally rev�ews the cases of all Sold�ers whose 
court-mart�al sentence �ncludes confinement of at least 12 months. 
The ACPB cons�ders el�g�ble �nd�v�duals for clemency no later than 
a date set by regulat�on depend�ng upon the length of the approved 
sentence and at least annually thereafter. The rev�ew �s conducted 
to determ�ne whether parole or sentence reduct�on and other forms 
of clemency are appropr�ate.
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The Department of Defense (DOD) �ssues the Un�formed Serv�ces 
Ident�ficat�on and Pr�v�lege (ID) Card to �dent�fy �nd�v�duals 
el�g�ble for benefits and pr�v�leges adm�n�stered by the m�l�tary, 
(that �s, med�cal care, comm�ssary, exchange, and theaters). It 
�s the respons�b�l�ty of the Sold�er to apply for fam�ly member 
ID cards. The appl�cat�on form, DD Form 1172, and add�t�onal 
�nformat�on concern�ng spec�fic procedures are ava�lable at all 
m�l�tary �nstallat�on personnel offices. The appl�cat�on form, when 
executed, serves to enroll or update el�g�ble benefic�ar�es �n the 
Defense Enrollment El�g�b�l�ty Report�ng System (DEERS). Th�s 
allows Sold�ers and the�r fam�l�es to rece�ve proper med�cal care at 
all DOD med�cal fac�l�t�es. In s�tuat�ons where el�g�b�l�ty �s be�ng 
�n�t�ally establ�shed or the �nd�v�dual �s not enrolled �n DEERS, 
documentat�on (or�g�nals or cert�fied true cop�es) w�ll be requ�red, 
(that �s, marr�age cert�ficates, ret�rement orders, b�rth cert�ficates). 
Th�s requ�rement cannot be wa�ved.

Spouses
Lawful spouse �nclud�ng common-law spouse

Unremarr�ed former spouse of a Sold�er or ret�red Sold�er
 
 (1) The former spouse must have been marr�ed to the Sold�er or  
 former Sold�er for a per�od of at least 20 years.
 
 (2) Wh�le the Sold�er or former Sold�er performed at least 20  
 years of serv�ce cred�table for ret�red pay (Publ�c Laws 97-252  
 and 98-525).
 
 (3) The per�od of the marr�age and cred�table serv�ce must   
 overlap by at least 20 years.

Unremarr�ed former spouse descr�bed above, except:
 
 (1) The per�od of marr�age and the Sold�er’s cred�table serv�ce �s  
 at least 15 years but less than 20 years.
 
 (2) The final decree of d�vorce, d�ssolut�on, or annulment of the  
 marr�age was before Apr�l 1, 1985.
 
 (3) If the marr�age term�nated on or after Apr�l 1, 1985, but   
 before September 29, 1988, then ent�tlements shall ex�st for two  
 years after the d�vorce, d�ssolut�on, or annulment. 
 
 (4) If the marr�age �s term�nated after September 29, 1988, the  
 ent�tlements shall ex�st for one year after the d�vorce,   
 d�ssolut�on, or annulment.

Surv�v�ng spouse of a Reserve Component Sold�er who d�ed after
September 30, 1985, from an �njury or �llness �ncurred or
aggravated wh�le:  

Identification and Privilege Card

Individuals
Eligible for
ID Cards
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 (1) On act�ve duty under a call or order to act�ve duty of 30 days  
 or less.
 
 (2) On act�ve duty for tra�n�ng or on �nact�ve duty tra�n�ng.
 
 (3) Wh�le travel�ng to or from the place of duty    
 (Publ�c Law 99-145).

Surv�v�ng spouse of a Reserve Component Sold�er who d�ed wh�le
on act�ve duty under orders for a per�od of more than 30 days.
Surv�v�ng dependents of a ret�red Reserve Component Sold�er,
who at the t�me of h�s/her death, was el�g�ble for ret�red pay, but
d�ed before reach�ng age 60.

Children
Leg�t�mate ch�ldren, leg�t�mated ch�ldren, adopted ch�ldren, 
leg�t�mate stepch�ldren, and wards who are 10 years of age, and not 
more than 21 years of age, and unmarr�ed. Ch�ldren under age 21 
who have marr�ed but are presently unmarr�ed because of d�vorce, 
death, or annulment may resume el�g�b�l�ty. Ch�ldren under 10 years 
of age who res�de w�th a guard�an, d�vorced parent, sole parent or 
Army marr�ed couple, or other person not el�g�ble for med�cal care or 
other pr�v�leges. Adopted ch�ldren, leg�t�mate ch�ldren, leg�t�mated 
ch�ldren, stepch�ldren, or wards who are 21 years of age or over and 
unmarr�ed, are dependent for over half of the�r support from the 
sponsor, and one of the follow�ng:
 
 (1) Incapable of self-support because of a mental or phys�cal  
 hand�cap that ex�sted before the�r 21st b�rthday. A dependency  
 determ�nat�on must be executed by the Defense F�nance and  
 Account�ng Serv�ce upon �n�t�al appl�cat�on.
 
 (2) Have not passed the�r 23rd b�rthday and are enrolled �n   
 and attend�ng class �n a full-t�me course of study at an approved  
 �nst�tut�on of h�gher learn�ng. 
 
 (3) Illeg�t�mate ch�ldren and �lleg�t�mate stepch�ldren.   
 Dependency determ�nat�ons by the Defense F�nance and   
 Account�ng Serv�ce are requ�red unless sponsor has court-  
 ordered patern�ty for an �lleg�t�mate ch�ld. 
 
 (4) Wards of ret�red Sold�ers are ent�tled �f dependency and   
 res�dency are met on or after July 1, 1994. Wards of act�ve   
 duty Sold�ers are ent�tled �f dependency and res�dency are   
 met on or after October 5, 1994. Pre-adopt�ve wards are   
 el�g�ble effect�ve on or after October 5, 1994. Legal custody wards  
 must prov�de court order show�ng res�dency �s for a per�od of at  
 least 12 consecut�ve months to be el�g�ble for med�cal. Pre-  
 adopt�ve and placement agency wards must prov�de documents  
 from the placement agency (recogn�zed by the Secretary
 of Defense).
 
 (5) Orphans who are surv�v�ng unmarr�ed ch�ldren, e�ther   
 adopted or natural born, who are under the age of 21, or over 21  
 �f enrolled �n a full-t�me course of study, of Sold�ers who d�ed  
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 wh�le on act�ve duty or �n a pa�d ret�red status. The surv�v�ng  
 ch�ldren must have been dependents of the sponsor for over half  
 of the�r support at the t�me of death of the parent(s). 

Parents
Parents, �nclud�ng fathers, mothers, fathers-�n-law, mothers-�n-
law, stepparents, and parents by adopt�on who depend on the 
sponsor for more than half the�r support and who res�de �n a 
household ma�nta�ned by or for the m�l�tary sponsor. A dependency 
determ�nat�on must be executed upon the �n�t�al appl�cat�on and 
each subsequent card renewal.

Others
Rec�p�ents of the Medal of Honor and the�r el�g�ble fam�ly members. 

Honorably d�scharged veterans w�th a 100-percent serv�ce-connected 
d�sab�l�ty cert�fied by the Department of Veterans Affa�rs and the�r 
el�g�ble fam�ly members.
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The Army Personnel Secur�ty Program appl�es to all m�l�tary 
members of the Act�ve Army, Army Nat�onal Guard and U.S. Army 
Reserve, and Department of the Army c�v�l�ans. It also appl�es to 
Army contractors who requ�re access to sens�t�ve compartmented 
�nformat�on �n the performance of the�r dut�es.

Army Regulat�on 380-67, Personnel Secur�ty Program
Department of Defense 5200.2-R, Personnel Secur�ty Program

A secur�ty clearance �s the favorable determ�nat�on of el�g�b�l�ty for 
access to nat�onal secur�ty �nformat�on.

An �nd�v�dual must undergo a Personnel Secur�ty Invest�gat�on 
(PSI) �n order to be granted a secur�ty clearance. Th�s �nvest�gat�on 
�s an �nqu�ry �nto an �nd�v�dual’s loyalty, character, trustworth�ness 
and rel�ab�l�ty. The �nvest�gat�on focuses on an �nd�v�dual’s 
character and conduct, emphas�z�ng such factors as honesty, 
trustworth�ness, rel�ab�l�ty, financ�al respons�b�l�ty, cr�m�nal act�v�ty 
and emot�onal stab�l�ty. All �nvest�gat�ons cons�st of checks of 
nat�onal records and cred�t checks; some also �nclude �nterv�ews 
w�th �nd�v�duals who know of the �nd�v�dual, as well as the 
�nd�v�dual themselves. 

A request for a PSI �s subm�tted on an �nd�v�dual once �t �s 
determ�ned that h�s duty pos�t�on requ�res access to nat�onal 
defense �nformat�on. The �nd�v�dual’s Un�t Secur�ty Manager w�ll 
ask h�m/her to complete a Personnel Secur�ty Quest�onna�re, to 
prov�de personal deta�ls on the�r background. Th�s quest�onna�re 
w�ll then be subm�tted to e�ther the Defense Secur�ty Serv�ce or the 
Office of Personnel Management. 

Once the PSI �s completed, �t �s then forwarded to the U.S. Army 
Central Personnel Secur�ty Clearance Fac�l�ty (CCF), where an 
adjud�cator w�ll rev�ew �t and compare �t to establ�shed qual�fy�ng 
cr�ter�a for grant�ng access to class�fied �nformat�on.   

The adjud�cat�on process �nvolves an assessment of all relevant 
�nformat�on, both favorable and unfavorable. Th�s �nformat�on must 
be cons�dered and assessed �n terms of accuracy, completeness, 
relevance, ser�ousness and overall s�gn�ficance. In all adjud�cat�ons, 
the protect�on of nat�onal secur�ty shall be the paramount determ�nant. 

An unfavorable adjud�cat�on �s taken whenever derogatory 
�nformat�on �s developed or otherw�se becomes ava�lable to the 
CCF. If further �nformat�on �s needed to confirm or d�sprove 
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the derogatory �nformat�on, add�t�onal �nvest�gat�ons w�ll be 
requested. Based upon the rece�pt of derogatory �nformat�on, CCF 
w�ll determ�ne whether or not to suspend an �nd�v�dual’s access to 
class�fied �nformat�on unt�l a final determ�nat�on �s made. 

No final unfavorable personnel secur�ty clearance/access 
determ�nat�on shall be made unless the �nd�v�dual concerned has 
been prov�ded a wr�tten statement of reasons (SOR) as to why the 
unfavorable act�on �s be�ng taken. The SOR w�ll conta�n a summary 
of the secur�ty concerns and support�ng adverse �nformat�on and 
�nstruct�ons for respond�ng to the SOR. The �nd�v�dual �s afforded 
an opportun�ty to reply to the SOR �n wr�t�ng; however, fa�lure 
to subm�t a t�mely response may result �n den�al/revocat�on of 
el�g�b�l�ty and refusal to subm�t a response may result �n forfe�ture 
of all future appeal r�ghts w�th regard to the final unfavorable act�on. 

Once a final unfavorable determ�nat�on has been made by the 
CCF, the �nd�v�dual w�ll be prov�ded a wr�tten response stat�ng the 
reason(s) for the unfavorable act�on. At th�s t�me, the �nd�v�dual has 
the opportun�ty to appeal the final unfavorable act�on �n one of two 
ways. The �nd�v�dual may not�fy the U.S. Army Personnel Secur�ty 
Appeals Board (PSAB), w�th�n 10 calendar days after rece�pt of 
CCFs final act�on, of the�r �ntent to appeal d�rectly to the PSAB 
and by prov�d�ng them, w�th�n the next 30 calendar days, w�th 
any support�ng mater�al as to why they bel�eve the determ�nat�on 
should be overturned. The other opt�on �s to request a personal 
appearance before a Defense Office of Hear�ngs and Appeals 
(DOHA) Adm�n�strat�ve Judge. In e�ther case, CCF w�ll forward the 
�nd�v�dual’s case file, �nclud�ng all �nformat�on suppl�ed, to e�ther the 
PSAB or DOHA for cons�derat�on. 

The Appeals Board w�ll then cons�der all the �nformat�on ava�lable to 
them and w�ll e�ther uphold or overturn CCFs final determ�nat�on. 

Nat�onal Agency Check (NAC)—Invest�gat�on conducted for 
trustworth�ness pos�t�ons (no class�fied access).

Entrance Nat�onal Agency Check (ENTNAC)—No longer val�d for 
clearance el�g�b�l�ty.

Access Nat�onal Agency Check w�th Wr�tten Inqu�r�es (ANACI)—
Conducted on DOD c�v�l�an employees for el�g�b�l�ty for access to 
Confident�al or Secret �nformat�on, and/or ass�gnment to a non-
cr�t�cal sens�t�ve pos�t�on. (In�t�al �nvest�gat�on).

Nat�onal Agency Check and Local Agency and Cred�t Check 
(NACLC)—M�n�mum PSI conducted on comm�ss�oned m�l�tary 
officers; conducted on enl�sted m�l�tary members and contract 
employees for el�g�b�l�ty for access at the Confident�al and 
Secret level.

Secret Per�od�c Re�nvest�gat�on (SPR)—Conducted on m�l�tary, 
c�v�l�an, and contract personnel w�th access to Secret and Secret 

Types of Personnel Security 
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Spec�al Access Program (SAP) �nformat�on; on m�l�tary members �n 
an el�g�b�l�ty requ�red M�l�tary Occupat�onal Spec�alty (MOS); on 
DOD c�v�l�an employees �n non-cr�t�cal sens�t�ve pos�t�ons. SPRs are 
conducted at 10-year �ntervals.

S�ngle Scope Background Invest�gat�on (SSBI)—Conducted on 
m�l�tary, c�v�l�an, and contract personnel who requ�re access to Top 
Secret and cr�t�cal SAP �nformat�on; on c�v�l�an personnel �n cr�t�cal 
sens�t�ve pos�t�ons w/no access requ�rement and on non-U.S. c�t�zens 
for L�m�ted Access Author�zat�on (LAA).

S�ngle Scope Background Invest�gat�on Per�od�c Re�nvest�gat�on 
(SBPR)—Conducted on m�l�tary, c�v�l�an and contract personnel w�th 
access to Top Secret and cr�t�cal DOD SAP �nformat�on; conducted on 
DOD c�v�l�an employees �n cr�t�cal sens�t�ve pos�t�ons w�th no access 
to class�fied �nformat�on. PRs are conducted at five-year �ntervals.

Spec�al Invest�gat�ve Inqu�ry (SII)—Intended only to prove or 
d�sprove actual or potent�al derogatory �ssues; secur�ty el�g�b�l�ty 
cannot be granted based on a SII, but �t can be ut�l�zed to 
deny/revoke.
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The Nat�onal Comm�ttee for Employer Support of the Guard and 
Reserves (ESGR) �s an agency w�th�n the Office of the Ass�stant 
Secretary of Defense for Reserve Affa�rs. The ESGR ass�sts �n 
prevent�ng, resolv�ng, or reduc�ng employer and/or employee 
problems and m�sunderstand�ngs that result from Nat�onal Guard 
or Reserve membersh�p, tra�n�ng, or duty requ�rements through 
�nformat�on serv�ces and �nformal med�at�on. 

Chapter 43 of T�tle 38, U.S. Code, prov�des reemployment protect�on 
and other benefits for veterans and employees who perform m�l�tary 
serv�ce. It clar�fies the r�ghts and respons�b�l�t�es of Nat�onal Guard 
and Reserve members, as well as the�r c�v�l�an employers. USERRA 
appl�es almost un�versally to all employers—�nclud�ng the Federal 
Government—regardless of the s�ze of the�r bus�ness. 

Congress prov�ded clear protect�on for all members of the un�formed 
serv�ces (�nclud�ng non-career Nat�onal Guard and Reserve 
members, as well as act�ve duty personnel) �n the USERRA. The 
Act seeks to ensure that members of the un�formed serv�ces are 
ent�tled to return to the�r c�v�l�an employment upon complet�on of 
the�r serv�ce. The law also protects �nd�v�duals from d�scr�m�nat�on 
�n h�r�ng, promot�on, and retent�on on the bas�s of present and future 
membersh�p �n the armed serv�ces. The Department of Labor �s 
the enforcement author�ty for USERRA, and �t processes all formal 
compla�nts of v�olat�ons of the law. 

The ESGR Ombudsmen Serv�ces Program was establ�shed to address 
potent�al problems ar�s�ng among the nat�on’s employers regard�ng 
m�l�tary serv�ces requ�rements of employees. It prov�des �nformat�on, 
counsel�ng, and �nformal med�at�on of �ssues relat�ng to compl�ance 
w�th the USERRA. 

Tra�ned ESGR volunteers and the Ombudsmen Serv�ces nat�onal 
staff are ava�lable to respond to �nqu�r�es and confl�cts presented by 
employees or employers. More than 95 percent of all such requests 
for ass�stance are resolved �n th�s �nformal process. Many problems 
result from poor commun�cat�on between employers and the�r 
employees or from a lack of fam�l�ar�zat�on w�th the r�ghts and 
respons�b�l�t�es of each as defined by law. 

For add�t�onal �nformat�on about the USERRA or the Ombudsmen 
Serv�ces Program, please contact 1-800-336-4590 or v�s�t the 
follow�ng Web s�te: www.esgr.com. 

National Committee for Employer 
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The Serv�cemembers C�v�l Rel�ef Act (SCRA) was s�gned �nto law 
(Publ�c Law 108-109) on December 19, 2003, and clar�fies and 
updates the prov�s�ons that ex�sted �n the Sold�ers’ and Sa�lors’ C�v�l 
Rel�ef Act (SSCRA), wh�le add�ng some add�t�onal protect�ons. The 
SCRA prov�des protect�ons to Serv�cemembers who have d�fficulty 
meet�ng the�r personal financ�al and legal obl�gat�ons because of 
the�r m�l�tary serv�ce. It �s �ntended to postpone or suspend certa�n 
c�v�l obl�gat�ons to enable the Serv�cemember to devote full attent�on 
to m�l�tary duty. The Act appl�es to the Un�ted States, the states, the 
D�str�ct of Columb�a, all U.S. terr�tor�es and �n all courts, there�n. 
Reserv�sts and members of the Nat�onal Guard are protected under 
the SCRA wh�le on act�ve duty. The protect�on beg�ns on the date of 
enter�ng act�ve duty and generally term�nates w�th�n 30 to 90 days 
after the date of d�scharge from act�ve duty. Some areas covered 
under the Act are term�nat�on of leases, ev�ct�on proceed�ngs, 
�nstallment contracts (real or personal property), mortgage 
foreclosures, stay of proceed�ngs, and m�n�mum rate of �nterest. 

There are two pr�mary types of Powers of Attorney. 

General: A general POA g�ves a des�gnated representat�ve the 
author�ty to conduct any transact�on on the Serv�cemember’s behalf. 
The benefit to a general power of attorney �s that the representat�ve 
can use the power to handle any unforeseen �ssues that may ar�se. 
The danger of a general POA �s that the Serv�cemember �s legally 
bound by any dec�s�ons the representat�ve makes, to �nclude sell�ng 
personal possess�ons and acqu�r�ng new possess�ons us�ng the 
Serv�cemember’s cred�t. 

L�m�ted/Spec�al: A l�m�ted or spec�al POA grants the des�gnated 
representat�ve the author�ty to act only on spec�fic matters. For 
example, a spec�al POA may be used to manage all transact�ons 
assoc�ated w�th mov�ng (hous�ng, transportat�on, and clos�ng 
accounts). Another example �s a separate POA that author�zes 
the representat�ve to get med�cal treatment for el�g�ble fam�ly 
members and make med�cal dec�s�ons for those fam�ly members who 
are m�nors.

Most POA have a beg�nn�ng and an end�ng date. If dur�ng the 
per�od of the POA, the Serv�cemember w�shes to no longer have that 
�nd�v�dual des�gnated to act on h�s or her behalf, the Serv�cemember 
can revoke the POA. 

Servicemembers Civil Relief Act
Servicemembers

Civil Relief Act (SCRA)

Powers of Attorney (POA)



54

There are var�ous types of pay allowances that a Sold�er may 
rece�ve. The most frequently used types of pay are l�sted below.

An amount pa�d to Sold�ers accord�ng to rank and years of serv�ce.
http://www.dod.m�l/m�l�tarypay/pay/bp/�ndex.html

An amount of money a Sold�er rece�ves to pay for quarters not 
prov�ded by the Government. The amount pa�d �s based on 
pr�vate sector surveys of market rental pr�ces for each pay grade, 
dependency status, and locat�on. BAH replaces the separate 
payments of Var�able Hous�ng Allowance (VHA) and Bas�c Allowance 
for Quarters (BAQ). Also, there are several types of BAH to sat�sfy 
var�ous hous�ng s�tuat�ons that occur among m�l�tary members 
(BAH-II w�th dependent rate, BAH-II w�thout dependent rate, 
part�al BAH, and BAH-DIFF). 
http://www.dod.m�l/m�l�tarypay/pay/bah/�ndex.html

A cash allowance payable to officers at all t�mes, to help re�mburse 
them for the expense of subs�st�ng themselves. For enl�sted 
personnel, an amount pa�d to supplement the�r food cost when 
mess�ng fac�l�t�es are not ava�lable or the Sold�er �s requ�red to pay 
for meals at the mess�ng fac�l�ty.
http://www.dod.m�l/m�l�tarypay/pay/bas/�ndex.html

Fam�ly Separat�on Allowance �s payable when a Sold�er �s separated 
from h�s/her fam�ly for at least 30 days due to m�l�tary orders. Type I 
FSA �s pa�d to a Sold�er w�th dependents who �s on permanent duty 
outs�de the Un�ted States or �n Alaska who meets all of the follow�ng 
cond�t�ons:

 1. Transportat�on of dependents to the permanent duty stat�on  
 or to a place near that stat�on �s not author�zed at Government  
 expense.

 2. Dependents do not l�ve at or near the permanent duty stat�on. 

 3. Adequate Government quarters or hous�ng fac�l�t�es are not  
 ava�lable, and the Sold�er �s �nstructed to res�de off-base. 

Type II FSA prov�des for added expenses �ncurred because of an 
enforced fam�ly separat�on under one of the follow�ng cond�t�ons: 

 1. Transportat�on of dependents (�nclud�ng dependent(s) acqu�red  
 after the effect�ve date of orders) �s not author�zed at   
 Government expense, and the dependents do not l�ve �n the   
 v�c�n�ty of the Sold�er’s permanent duty stat�on.  

Financial Matters

Basic Pay

Basic Allowance for
Housing (BAH)

Basic Allowance for
Subsistence (BAS)

Family Separation
Allowance (FSA)

http://www.dod.mil/militarypay/pay/bp/index.html
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http://www.dod.mil/militarypay/pay/bas/index.html
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 2. The Sold�er �s on temporary duty (TDY) away from the   
 permanent duty stat�on cont�nuously for more than 30 days, and  
 the Sold�er’s dependents are not res�d�ng at or near the TDY  
 stat�on (such as bas�c tra�n�ng and AIT). 

http://www.m�l�tary.com/benefits/m�l�tary-pay/fam�ly-separat�on-allowance

Amounts payable for act�ve duty performed wh�le serv�ng �n spec�al 
ass�gnments or career fields, (that �s, d�v�ng duty, sea duty, overseas 
extens�on, av�ator retent�on, hardsh�p duty, med�cal, dental, fore�gn 
language profic�ency, dr�ll sergeant, and recru�t�ng). Enl�stment, 
reenl�stment, and cr�t�cal sk�lls bonuses are also cons�dered 
spec�al pay.

Amounts payable to Sold�ers who perform dut�es that present 
certa�n hazards, (that �s, parachute, fl�ght, tox�c chem�cal, and 
demol�t�on duty). 
http://www.m�l�tary.com/benefits/m�l�tary-pay/spec�al-pay/hazardous-
duty-�ncent�ve-pay

Wh�le �n a des�gnated Host�le F�re Pay (HFP)/Imm�nent Danger 
Pay locat�on, a Sold�er may be ent�tled to the CZTE. Th�s exclus�on 
allows for all or part of the Base Pay, HFP, and all other taxable 
wages to be exempt from Federal taxes for all Sold�ers. State tax 
exclus�on �s up to the �nd�v�dual states. There are no l�m�tat�ons for 
enl�sted and warrant officers; however, the tax exempt port�on of 
base pay for officers cannot be more than the base pay equ�valent to 
that earned by the Sergeant Major of the Army. HFP �s tax exempt 
for all ranks. 
http://www.m�l�tary.com/benefits/m�l�tary-pay/combat-zone-tax-exclus�ons

Amounts pa�d to Sold�ers stat�oned outs�de the cont�nental Un�ted 
States (CONUS) to help defray a Sold�er’s hous�ng and l�v�ng 
expenses �n h�gh cost areas. These allowances �nclude: Temporary 
Lodg�ng Allowance; Overseas Hous�ng Allowance; Cost of L�v�ng 
Allowance; and Inter�m Hous�ng Allowance. S�m�lar ent�tlements 
are pa�d to Sold�ers stat�oned �n the cont�nental Un�ted States, 
Alaska, and Hawa�� �n the form of Temporary Lodg�ng Expense, 
Bas�c Allowance for Hous�ng, and CONUS Cost of L�v�ng Allowance. 
http://www.m�l�tary.com/benefits/m�l�tary-pay/overseas-and-stat�on-
allowances

An annual replacement allowance pa�d to enl�sted Sold�ers for the 
purchase/ma�ntenance of un�forms. A c�v�l�an cloth�ng allowance 
may be pa�d under some c�rcumstances when Sold�ers are requ�red 
to wear c�v�l�an att�re. Officers are pa�d an �n�t�al un�form allowance 
and may qual�fy for an add�t�onal allowance when on act�ve duty �n 
excess of 90 cont�nuous days. 
http://www.m�l�tary.com/benefits/m�l�tary-pay/cloth�ng-allowances

Special Pay

Hazardous Duty
Incentive Pay

Combat Zone Tax Exclusion 
(CZTE)

Station Allowances

Clothing/Uniform Allowance

http://www.military.com/benefits/military-pay/family-separation-allowance
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http://www.military.com/benefits/military-pay/combat-zone-tax-exclusions
http://www.military.com/benefits/military-pay/overseas-and-station-allowancesAn
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http://www.military.com/benefits/military-pay/clothing-allowances
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An amount pa�d to Sold�ers to meet extraord�nary expenses 
�nc�dental to a permanent change of stat�on and repayable over a 
spec�fied per�od of t�me. 
http://www.m�l�tary.com/spouse/fs/0,,fs_relocate_benefit,00.html

A part�al payment towards ent�tlements earned that have not yet 
been pa�d. The casual pay �s collected on a later pay date. 

The F�scal Year 1991 Defense Author�zat�on Act prov�ded a 
nond�sab�l�ty separat�on pay for both officers and enl�sted Sold�ers 
�nvoluntar�ly separated from act�ve duty. Act�ve duty and full-
t�me Guard and Reserve Sold�ers, who have at least s�x years of 
honorable serv�ce and who fully meet retent�on standards, are 
ent�tled to full separat�on pay.

Sold�ers who do not meet retent�on standards apart from the�r 
�nvoluntary separat�on and whose serv�ce �s other than adverse may 
be el�g�ble for half separat�on pay.

The CRSC program became effect�ve May 31, 2003, for qual�fied 
ret�rees w�th combat-related d�sab�l�t�es. Payments are retroact�ve 
to June 1, 2003, for otherw�se qual�fied members. The cr�ter�a of 
el�g�b�l�ty to rece�ve CRSC payments have been expanded effect�ve 
January 1, 2004, to �nclude members w�th any percentage of combat-
related d�sab�l�ty compensated by the VA. Each Branch of Serv�ce 
�s respons�ble for process�ng appl�cat�ons for the�r own ret�rees. The 
el�g�b�l�ty cr�ter�a for Army ret�rees can be found at the follow�ng 
Web s�te: http://www.crsc.army.m�l/. 

 
Created by the F�scal Year 2004 Nat�onal Defense Author�zat�on 
Act, CRDP restores m�l�tary ret�red pay that �s offset (by VA 
d�sab�l�ty compensat�on) to ret�rees who are VA-rated as at least 
50 percent serv�ce-d�sabled. Dur�ng the 10-year phase-�n of CRDP 
(2005-2014), �ncremental restorat�on of ret�red pay �s be�ng made to 
el�g�ble ret�rees. 

Members of the Reserve Components are pa�d through the Defense 
Jo�nt M�l�tary Pay System—Reserve Components, v�a electron�c 
fund transfer. The Defense F�nance and Account�ng Serv�ce—
Ind�anapol�s �s respons�ble for pay�ng Sold�ers �n the Army Nat�onal 
Guard and the U.S. Army Reserve. There �s an average of e�ght 
pay�ng updates dur�ng a monthly cycle. The monthly cycle beg�ns on 
or around the fourth Fr�day of each month, depend�ng on weekends 
and hol�days, and ends the follow�ng month on or around the fourth 
Thursday. Aga�n, the end�ng date depends on hol�day schedules. 
Almost all members of the Reserve Components are requ�red to 
rece�ve the�r pay through electron�c fund transfer to the�r bank. 
There �s approx�mately a one-week t�me frame for the Defense Jo�nt 
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M�l�tary Pay System—Reserve Components to process and pay 
ent�tlements for �nact�ve duty for tra�n�ng dr�lls and for act�ve duty 
per�ods of less than 30 days. Th�s t�me frame depends on the un�t’s 
t�mely subm�ss�on of ent�tlements. Members who perform per�ods 
of act�ve duty for 30 days or more are pa�d on the 15th and 30th of 
each month.

Members of the Reserve Components perform Bas�c and Advanced 
Ind�v�dual Tra�n�ng at an act�ve Army tra�n�ng post. They may elect 
to rece�ve the�r pay e�ther tw�ce a month or once a month.

Members of troop program un�ts may perform mult�ple un�t tra�n�ng 
assembl�es commonly called “weekend dr�lls.” Sold�ers earn one 
day’s pay for each four hours of tra�n�ng.

Annual Tra�n�ng (AT) can be performed by Reserve Component 
members of troop program un�ts, the Ind�v�dual Mob�l�zat�on 
Augmentee (IMA) program, or the Ind�v�dual Ready Reserve (IRR). 
Per�ods of tra�n�ng can be as l�ttle as one day at a t�me (al�as 
fragmented annual tra�n�ng), or as long as 29 days. AT over 17 days 
requ�res advance approval. Members of the IRR average 14 days for 
a per�od of annual tra�n�ng.

Members of troop program un�ts (TPU) and some members of the 
IRR may perform Act�ve Duty for Tra�n�ng for per�ods rang�ng from 
one day to normally not more than 30 days.

Members of the IRR and TPU may perform Act�ve Duty for Spec�al 
Work to support var�ous spec�fied Reserve projects and programs for 
a per�od rang�ng from one day to two years, but not normally longer 
than s�x months. 

The Act�ve Guard Reserve �s e�ther a Nat�onal Guard or Un�ted 
States Army Reserve member serv�ng on act�ve duty �n the Full 
T�me Support Program. 

A Sold�er’s pay may be garn�shed for outstand�ng debts to e�ther a 
Government or a c�v�l�an source. The F�nance Office may collect up 
to two-th�rds of a Sold�er’s pay to sat�sfy a nonappropr�ated debt 
or, on a funds ava�lab�l�ty bas�s, to sat�sfy an appropr�ated fund 
debt. The Sold�er w�ll be not�fied of any debt filed for collect�on pr�or 
to process�ng the �dent�fied debt and prov�ded an opportun�ty to 
challenge the debt. 
http://www.dod.m�l/dfas/m�l�tarypay/garn�shment.html

Initial Active Duty Training

Inactive Duty for Training

Annual Training

Active Duty for Training

Active Duty Special Work

Active Guard Reserve

Indebtedness Remission or
Cancellation of Indebtedness

http://www.dod.mil/dfas/militarypay/garnishment.html
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Act�ve Army enl�sted Sold�ers may apply for rem�ss�on or 
cancellat�on of �ndebtedness to the Government (Army) based 
on �njust�ce and/or hardsh�p. The debt must be one that may be 
cons�dered under Army Regulat�on 600-15, Indebtedness of M�l�tary 
Personnel. Also, Nat�onal Guard and Reserve Sold�ers on �nact�ve 
duty tra�n�ng or act�ve duty for tra�n�ng may apply for rem�ss�on 
or cancellat�on of �ndebtedness based on hardsh�p as a result of a 
Report of Survey.

Sold�ers must complete DA Form 3508-R (Appl�cat�on for 
Rem�ss�on or Cancellat�on of Indebtedness) and prov�de support�ng 
documentat�on. Any debt or part of a debt that has been collected 
pr�or to the commander’s s�gnature on the appl�cat�on w�ll not be 
cons�dered for rem�ss�on or cancellat�on. Also, final act�on has to 
be made before or at the t�me of the Sold�er’s honorable d�scharge, 
otherw�se, �t cannot be cons�dered. 
http://www.dod.m�l/dfas/m�l�tarypay/garn�shment.html

The Hatch Act Reform Amendments of 1993, (cod�fied at Sect�on 
5520a, T�tle 5, Un�ted States Code), author�zed “�nvoluntary 
allotments” aga�nst the pay of act�ve duty and Reserve (on act�ve 
duty for a per�od of more than 180 days pursuant to T�tle 10) 
m�l�tary members to sat�sfy commerc�al debts. Garn�shments 
or wage w�thhold�ng orders are not necessary, nor w�ll they be 
accepted, to start an �nvoluntary allotment. Cred�tors who have 
been awarded a c�v�l judgment aga�nst a m�l�tary member may 
seek enforcement of the judgment by apply�ng for an �nvoluntary 
allotment from the Sold�er’s m�l�tary pay. If approved, the allotment 
can pay up to a max�mum of 25 percent of the Sold�er’s d�sposable 
pay per monthly pay per�od. (Note: Not all pay that a Sold�er 
rece�ves �s subject to �nvoluntary allotment. A complete l�st�ng of pay 
subject to �nvoluntary allotment and pay excluded from �nvoluntary 
allotment �s conta�ned �n the regulat�on.)

A cred�tor may �n�t�ate th�s process aga�nst a m�l�tary member by 
subm�tt�ng an Involuntary Allotment Appl�cat�on, DD Form 2653, 
along w�th a cert�fied copy of a final judgment �ssued by a c�v�l court. 
An or�g�nal and two cop�es of both the form and the judgment are 
requ�red. Also, the appl�cat�on must conta�n the member’s full name 
and soc�al secur�ty number for pos�t�ve �dent�ficat�on. Involuntary 
Allotment Appl�cat�ons should be sent to the follow�ng address: 

 Defense F�nance and Account�ng Serv�ce-Cleveland
 ATTN: DFAS-DGG/CL
 P. O. Box 998002
 Cleveland, OH 44199-8002

http://www.dod.m�l/dfas/m�l�tarypay/garn�shment.html

Congress created the Surv�vor Benefit Plan (SBP) �n 1972 to offer 
ret�rees the opt�on to rece�ve reduced ret�red pay dur�ng the�r 
l�fet�me so that a port�on of �t would cont�nue to the�r surv�vor(s) 

Involuntary Allotments for
Judgment of Indebtedness

Survivor Benefit Plan
(SBP)

http://www.dod.mil/dfas/militarypay/garnishment.html
http://www.dod.mil/dfas/militarypay/garnishment.html
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upon the�r death. W�thout SBP part�c�pat�on, ret�red pay stops at 
the t�me of death of the ret�ree. Elect�on �nto SBP must be made 
pr�or to the date of ret�rement. A ret�r�ng Sold�er may elect coverage 
for a spouse, former spouse, ch�ldren, spouse and ch�ldren, former 
spouse and ch�ldren, or natural person w�th an �nsurable �nterest. 
Marr�ed Sold�ers who elect less than full spouse coverage must 
prov�de wr�tten spousal concurrence. 

SBP’s or�g�nal two-t�ered annu�ty des�gn (that �s, 55 percent unt�l 
age 62, and 35 percent thereafter) �s currently be�ng phased out. 
SBP w�ll become a level-t�ered 55 percent benefit for all, regardless 
of age or Soc�al Secur�ty ent�tlement, by Apr�l 1, 2008. The phase-
out of the two t�ered des�gn �s occurr�ng �n 5 percent �ncrements 
over 2-1/2 years, October 1, 2005, through Apr�l 1, 2008. The 55 
percent annu�ty payable to ch�ldren �s d�v�ded among the ret�ree’s 
el�g�ble ch�ldren. Ch�ld el�g�b�l�ty stops at age 18, or 22 �f a full-t�me 
unmarr�ed student. 

In the event of death on act�ve duty, all Sold�ers have automat�c, free 
SBP coverage (Publ�c Law 108-136). In act�ve duty deaths, surv�v�ng 
spouses may request that the Headquarters, Department of the 
Army elect “ch�ld only” coverage.

Wh�le SBP elect�ons are generally permanent and �rrevocable, 
Publ�c Law 105-85 author�zes a ret�ree to term�nate coverage dur�ng 
months 25 to 36 follow�ng commencement of ret�red pay w�th spouse 
or former spouse wr�tten concurrence. No refund �s payable; no 
reenrollment �s perm�tted. 

Add�t�onally, Publ�c Law 108-136 author�zed a one-year open 
enrollment per�od October 1, 2005, through September 30, 2006  
The law requ�red a one-t�me, lump sum buy-�n cost, plus monthly 
prem�ums; and the ret�ree must surv�ve two years from the elect�on 
date for the elect�on to be effect�ve. For more �nformat�on on SBP, go 
to http://www.armyg1.army.m�l/rso/sbp.asp.

AER �s a pr�vate, nonprofit organ�zat�on establ�shed to help 
Sold�ers, act�ve and ret�red, and the�r fam�l�es, �nclud�ng spouses 
and ch�ldren of deceased Army Sold�ers. Funds come from 
voluntary contr�but�ons, the earn�ngs of AER’s �nvestment fund, 
and the repayment of loans. AER emergency financ�al ass�stance 
�s prov�ded to meet val�dated emergency financ�al needs such as 
food, rent, ut�l�t�es, funeral expenses, emergency transportat�on and 
veh�cle repa�r. 

Ass�stance �s prov�ded e�ther as a loan w�thout �nterest, as a grant, 
or as a comb�nat�on of a loan and a grant based upon the appl�cant’s 
personal financ�al s�tuat�on. Also, as a secondary m�ss�on, AER 
adm�n�sters the Spouse Educat�on Ass�stance Program (SEAP). The 
SEAP �s a need-based educat�on program des�gned to prov�de Army 
spouses, res�d�ng w�th act�ve duty Sold�ers �n Europe, Korea, Japan 
and Ok�nawa Commands, w�th financ�al ass�stance �n pursu�ng 
educat�onal goals. SEAP does not apply to second undergraduate-

Army Emergency Relief 
(AER)

http://www.armyg1.army.mil/rso/sbp.asp
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level schools/courses, graduate level schools/courses, second 
bachelor and masters degrees. Add�t�onally, AER has an educat�onal 
ass�stance program for unmarr�ed dependent ch�ldren, stepch�ldren, 
or legally adopted ch�ldren of Army Sold�ers on act�ve duty, ret�red, 
or deceased wh�le on act�ve duty or after ret�rement. The ch�ldren 
of Gray Area Ret�rees are also el�g�ble. For add�t�onal �nformat�on 
about AER, please v�s�t the follow�ng Web s�te:
http://www.aerhq.org/

AR 608-99, Fam�ly Support, Ch�ld Custody, and Patern�ty, outl�nes 
Army pol�cy regard�ng the obl�gat�on of Sold�ers to support the�r 
fam�ly members, wh�ch �s defined to �nclude spouses and ch�ldren. 
AR 608-99 generally prov�des that unless there �s a court order or 
agreement, a Sold�er separated from h�s or her fam�ly members 
w�ll pay them, each month, a m�n�mum of the Bas�c Allowance 
for Hous�ng II (BAH-II) at the “W�th Dependents” rate so long as 
they are not l�v�ng �n Government fam�ly hous�ng. If the fam�ly �s 
l�v�ng �n Government fam�ly hous�ng, the Sold�er �s not requ�red 
to prov�de add�t�onal financ�al support. There are except�ons to 
AR 608-99, such as when both parents are �n the m�l�tary, when 
fam�ly members l�ve �n Government fam�ly quarters, and when the 
spouse earns more money than the Sold�er. Add�t�onally, the Spec�al 
Court-Mart�al Conven�ng Author�ty may grant except�ons to th�s 
regulat�on for spousal support only, prov�ded there �s not a court-
order or a wr�tten financ�al support agreement. 

A Sold�er’s commander �s respons�ble for enforc�ng AR 608-99. Th�s 
regulat�on �s pun�t�ve, wh�ch means that a Sold�er can be pun�shed 
for v�olat�ng �ts requ�rements. The commander cannot force a Sold�er 
to pay any support due h�s or her fam�ly members, and unless there 
�s a court order for support or a wr�tten support agreement, fam�ly 
members may not be able to collect BAH arrearages. For th�s reason, 
fam�ly members seek�ng financ�al support from Sold�ers should 
obta�n a court order whenever poss�ble. In the absence of a court 
order, a Sold�er voluntar�ly prov�d�ng support for fam�ly members 
may term�nate h�s or her support payments at any t�me. If support 
�s stopped wh�le the Sold�er �s stat�oned outs�de the Un�ted States, �t 
�s much more d�fficult to obta�n a court order than when the Sold�er 
�s stat�oned w�th�n the Un�ted States. Also, �f the Sold�er later leaves 
the Army, the Army w�ll have no author�ty over h�m or her.
http://www.dod.m�l/dfas/m�l�tarypay/garn�shment.html

As a result of the September 11, 2001, terror�st attack, other 
suspected terror�st’s events, and ongo�ng and potent�al m�l�tary 
act�on, the Department of the Army has deemed �t necessary to 
temporar�ly suspend �ts Worldw�de locator serv�ce, except from users 
of Army Knowledge Onl�ne (AKO) account or a .m�l doma�n.
https://www.hrc.army.m�l. 

Involuntary allotments pursuant to Sect�on 665, T�tle 42, Un�ted 
States Code may be �n�t�ated aga�nst a Sold�er when there �s an 

Nonsupport

Locating a Soldier

Involuntary Allotments
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ex�st�ng court or adm�n�strat�ve order for ch�ld support, or for 
both ch�ld and spousal support, and the Sold�er �s �n arrears an 
amount equal to or greater than two months of support payments. 
To establ�sh an �nvoluntary allotment, the fam�ly member should 
contact the�r local office of ch�ld support enforcement, who may 
ass�st them free of charge, or for a nom�nal fee.
http://www.dod.m�l/dfas/m�l�tarypay/garn�shment.html

Federal law author�zes the pay of act�ve, reserve, and ret�red 
Members of the m�l�tary and the pay of c�v�l�an employees of the 
Federal government to be garn�shed (or attached) for the payment of 
ch�ld and/or spousal support. The law �s found at Sect�on 659, T�tle 
42, Un�ted States Code, and the �mplement�ng regulat�ons are found 
at Part 581, T�tle 5, Code of Federal Regulat�ons. 

In order to �mplement a garn�shment or wage ass�gnment aga�nst 
any member of the m�l�tary or any c�v�l�an employee of the DoD, an 
�ncome w�thhold�ng order, or s�m�lar process, must be served upon 
DFAS at the follow�ng address:

 Defense F�nance and Account�ng Serv�ce-Cleveland
 ATTN: DFAS-DGG/CL
 P. O. Box 998002
 Cleveland, OH 44199-8002

The order subm�tted cannot be the d�vorce decree or other order 
that d�rects the �nd�v�dual (debtor) to make the payment. Rather, 
the order must d�rect the Government, as the employer, to w�thhold 
mon�es and rem�t payments to sat�sfy the support obl�gat�on. The 
w�thhold�ng order need not name the spec�fic Government office 
�n wh�ch the obl�gor �s employed. The order must prov�de the 
appropr�ate �nformat�on about the person to rece�ve payment. 

In order for the w�thhold�ng order to be processed, �t must �nclude 
the debtor’s full legal name and soc�al secur�ty number. Other 
�dent�fy�ng �nformat�on concern�ng the debtor, such as a home or 
work address, would exped�te the process�ng of the order. W�thout 
such an order, the Army has no legal author�ty to w�thhold ch�ld or 
spousal support from a Sold�er’s pay w�thout the Sold�er’s consent. 
http://www.dod.m�l/dfas/m�l�tarypay/garn�shment.html

Army Regulat�on 608-99, Fam�ly Support, Ch�ld Custody, and 
Patern�ty, and numerous state and Federal laws proh�b�t Sold�ers 
from abduct�ng or w�thhold�ng a ch�ld under the age of 14 years 
from the ch�ld’s lawful custod�an. A “lawful custod�an” �s a person 
author�zed to have phys�cal custody of the ch�ld pursuant to court 
order. Although the Army may pun�sh a Sold�er for v�olat�ng th�s 
regulat�on, �t has no legal author�ty to take custody of a ch�ld and 
return the ch�ld to the lawful custod�an.

If a Sold�er outs�de the Un�ted States �s charged w�th a felon�ous 
state k�dnapp�ng or abduct�on offense, found �n contempt, and the 

Wage Assignment 
Garnishment Orders for 
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Child Custody
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pres�d�ng judge has �ssued a warrant for arrest, the Sold�er may 
be returned, at Army expense, to a Un�ted States port of entry for 
del�very to the appropr�ate state law enforcement agents, �f state 
law enforcement agents agree to escort the Sold�er to the�r state.

The Army has no s�m�lar author�ty over a Sold�er’s c�v�l�an spouse 
who v�olates the law. The Army has no author�ty to return a ch�ld 
wrongfully abducted or reta�ned by a Sold�er or h�s or her c�v�l�an 
spouse outs�de the Un�ted States. The proper author�ty �s: 

 U.S. Department of State
 Office of Overseas C�t�zens Serv�ces
 Office of Ch�ldren’s Issues
 Wash�ngton, D.C. 20520
 Toll-free: 1-888-407-4747
 Web s�te: www.travel.state.gov 

A person mak�ng a patern�ty cla�m should always try to obta�n a 
court order or the funct�onal equ�valent, establ�sh�ng the patern�ty 
of the ch�ld and the amount of support the Sold�er �s requ�red to 
pay. In the absence of a court order, or a funct�onal equ�valent, a 
Sold�er has no legal obl�gat�on under AR 608-99 to prov�de support. 
A Sold�er may voluntar�ly adm�t patern�ty and prov�de financ�al 
support; however, �f support �s stopped wh�le the Sold�er �s stat�oned 
outs�de the Un�ted States, �t w�ll be much more d�fficult to obta�n 
a court order than when the Sold�er �s stat�oned w�th�n the Un�ted 
States. Also, �f the Sold�er later leaves the Army, the Army w�ll have 
no author�ty over h�m or her. Mothers seek�ng to establ�sh patern�ty 
should contact the�r local Office of Ch�ld Support Enforcement 
(OCSE) for ass�stance �n obta�n�ng a court order for patern�ty, ch�ld 
support, and wage ass�gnment. The OCSE w�ll locate the Sold�er for 
purposes of establ�sh�ng patern�ty and other court orders.

Paternity

http://www.travel.state.gov
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A hardsh�p or dependency separat�on w�ll be granted to a Sold�er 
�f ev�dence subm�tted clearly �nd�cates that the cond�t�on �s not 
temporary and separat�on w�ll allev�ate the s�tuat�on. A Sold�er 
des�r�ng a hardsh�p or dependency d�scharge must subm�t an 
appl�cat�on to h�s/her un�t commander. A Sold�er on orders for 
an overseas ass�gnment who appl�es for hardsh�p or dependency 
separat�on pr�or to departure w�ll be held at the los�ng stat�on 
pend�ng final d�spos�t�on. A Sold�er ass�gned to an overseas un�t, 
who �s temporar�ly �n the Un�ted States, should process h�s/her 
appl�cat�on at the nearest Army �nstallat�on. F�nal approval or 
d�sapproval �s the respons�b�l�ty of the field commander. 

In c�rcumstances not �nvolv�ng death or d�sab�l�ty of a member of 
a Sold�er’s fam�ly, a Sold�er may be separated from the serv�ce to 
care for and support h�s/her fam�ly. Separat�ons under th�s program 
�nclude:

Parenthood of Married Soldier
A marr�ed Sold�er who becomes a parent by b�rth, adopt�on, or 
marr�age (stepparent), and whose ch�ld/ch�ldren under 18 years of 
age res�des w�th�n the household, may apply for separat�on under 
hardsh�p. The Sold�er must subm�t ev�dence that the roles of parent 
and Sold�er are �ncompat�ble and he/she cannot fulfill h�s/her 
m�l�tary obl�gat�on w�thout neglect�ng the ch�ld or ch�ldren.

Sole Parent
A Sold�er, who �s a “sole parent” and whose ch�ld/ch�ldren �s under 
18 years of age and res�des w�th�n the household, may apply for 
separat�on under hardsh�p. 

When death or d�sab�l�ty results �n a fam�ly member becom�ng 
dependent upon the Sold�er for care or support, he/she may be 
separated. (Pregnancy of w�fe �s not cons�dered a d�sab�l�ty.)

A Sold�er may be cons�dered for separat�on as an except�on to 
pol�cy �n extraord�nary c�rcumstances. Examples of extraord�nary 
c�rcumstances are the den�al of a un�que school�ng opportun�ty, the 
den�al of a grant or scholarsh�p, or the den�al of employment, wh�ch 
�s a “once-�n-a-l�fet�me” opportun�ty.

Requests should be subm�tted to the commander. Each case 
�s judged on �ts own mer�ts and must be fully supported by 
substant�at�ng documentat�on. The U.S. Army Human Resources 
Command, or h�gher author�ty at Headquarters, Department of the 
Army w�ll make the final dec�s�on.

Separations

Hardship (Army
Regulation [AR] 635-200,

Chapter 6, paragraph 6-3b)

Dependency
(AR 635-200, Chapter 6, 

paragraph 6-3a)

Exceptions to Policy
(AR 635-200, Chapter 5, 

paragraph 5-3)
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A Sold�er who qual�fies as a surv�v�ng fam�ly member may request 
separat�on, except dur�ng a per�od of war or nat�onal emergency 
declared by Congress. A surv�v�ng fam�ly member �s any son 
or daughter �n a fam�ly whose parent (or one or more sons or 
daughters) served �n the Armed Forces of the Un�ted States and:

 Was k�lled �n act�on

 D�ed �n the l�ne of duty as a result of wounds, acc�dent, or d�sease

 Is �n a captured or m�ss�ng-�n-act�on status

 Is 100-percent phys�cally d�sabled (to �nclude 100-percent   
 mental d�sab�l�ty) due to serv�ce connect�on as determ�ned by the  
 Department of Veterans Affa�rs or one of the m�l�tary   
 Serv�ces. Th�s person must be hosp�tal�zed on a cont�nu�ng bas�s  
 and not ga�nfully employed because of the d�sab�l�ty.

Enl�sted women who are found to have been pregnant upon 
enl�stment w�ll be �nvoluntar�ly separated w�th an uncharacter�zed 
separat�on. An enl�sted woman who becomes pregnant wh�le �n 
tra�n�ng w�ll be �nvoluntar�ly separated w�th an uncharacter�zed 
separat�on when the tra�n�ng commander determ�nes, �n 
coord�nat�on w�th the med�cal officer (obstetr�c�an), that she 
cannot fully part�c�pate �n the tra�n�ng requ�red for her m�l�tary 
occupat�onal spec�alty because of her phys�cal cond�t�on. When 
Serv�ce med�cal author�t�es determ�ne that a woman �s pregnant, 
she w�ll be counseled concern�ng her r�ghts, ent�tlements, and 
respons�b�l�t�es w�th respect to cont�nued act�ve duty and �nformed 
that she may request separat�on, or she may rema�n on act�ve 
duty. An enl�sted woman who dec�des to request a separat�on for 
pregnancy may request a spec�fic separat�on date. The spec�fied 
date w�ll not be later than 30 days pr�or to the expected date of 
del�very, or the latest date her phys�c�an w�ll author�ze her to travel. 
The approval author�ty for the d�scharge has been delegated to the 
�nstallat�on where the Sold�er �s ass�gned. Women who are separated 
for pregnancy, wh�ch occurred after entry on act�ve duty, or �n�t�al 
act�ve duty for tra�n�ng, are ent�tled to matern�ty care �n a m�l�tary 
med�cal fac�l�ty only. TRICARE may not be used. 

If the Army d�scovers w�th�n the first s�x months of enl�stment that a 
Sold�er �s not med�cally qual�fied due to fa�lure to meet procurement 
med�cal standards, he/she may be adm�n�strat�vely separated. 
Med�cal proceed�ngs must establ�sh that a med�cal cond�t�on was 
�dent�fied w�th�n s�x months of the Sold�er’s �n�t�al entrance on 
act�ve duty or act�ve duty for tra�n�ng wh�ch: 

 Would have permanently d�squal�fied the �nd�v�dual for entry  
 �nto the Army had �t been detected at that t�me.

 D�squal�fies h�m/her for retent�on �n the Army under retent�on  
 med�cal standards. Serv�ce normally w�ll be descr�bed   
 as uncharacter�zed.

Surviving Sons or Daughters
(AR 635-200, Chapter 5, 
paragraph 5-4)

Pregnancy (AR 635-200,
Chapters 5, 8, and 11, 
paragraph 11-3)

Separation for Medical
Conditions Which Existed
Prior to Service (AR 635-200,
Chapter 5, paragraph 5-11)
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Th�s pol�cy prov�des for separat�on because of a Sold�er’s �nab�l�ty 
to perform prescr�bed dut�es, repeated absences, or nonava�lab�l�ty 
for worldw�de ass�gnment as a result of parenthood. The Sold�er’s 
serv�ce �s character�zed as honorable, under honorable cond�t�ons, 
or uncharacter�zed.

An enl�stment �s fraudulent �f the Sold�er �ntent�onally concealed 
any enl�stment d�squal�ficat�on. A fraudulent enl�stee may be 
d�scharged, have h�s/her enl�stment vo�ded, or be reta�ned, 
depend�ng upon the spec�fic cause and c�rcumstances of the case. If 
d�scharged, serv�ce may be character�zed as honorable, general, or 
under other than honorable cond�t�ons, or �t may be uncharacter�zed.

A Sold�er enrolled �n the Alcohol and Drug Abuse Prevent�on 
and Control Program (ADAPCP) may be separated because of an 
�nab�l�ty or refusal to part�c�pate �n, cooperate �n, or successfully 
complete the program. Unless an uncharacter�zed descr�pt�on of 
serv�ce �s author�zed, an honorable or general character of serv�ce 
w�ll be �ssued. Informat�on concern�ng a Sold�er’s part�c�pat�on �n 
the ADAPCP cannot be released w�thout spec�al wr�tten consent of 
the Sold�er.

A Sold�er who �s subject to tr�al by a court-mart�al, wh�ch could 
lead to a bad conduct or d�shonorable d�scharge (BCD or DD), may 
request d�scharge �n l�eu of such tr�al. The Sold�er �s normally �ssued 
a d�scharge under other than honorable cond�t�ons.

A Sold�er may be separated because of unsat�sfactory performance 
or conduct (or both) wh�le �n an entry-level status (first 180 days 
of cont�nuous act�ve m�l�tary serv�ce). Army pol�cy prov�des for 
the separat�on of Sold�ers who: have demonstrated they are not 
qual�fied for retent�on because they cannot or w�ll not adapt 
soc�ally or emot�onally to m�l�tary l�fe; cannot meet the m�n�mum 
standards prescr�bed for successful complet�on of tra�n�ng because 
of lack of apt�tude, ab�l�ty, mot�vat�on, or self-d�sc�pl�ne; have 
demonstrated character and behav�or character�st�cs �ncompat�ble 
w�th sat�sfactory cont�nued serv�ce; are unable to complete tra�n�ng 
because of pregnancy; or have fa�led to respond to counsel�ng. 
The serv�ce of a Sold�er separated under these prov�s�ons w�ll be 
descr�bed as uncharacter�zed.

A commander may separate a Sold�er for unsat�sfactory performance 
when �t �s clearly establ�shed that:

 He/she w�ll not develop suffic�ently to become a    
 sat�sfactory Sold�er.

 The ser�ousness of the c�rcumstances �s such that the Sold�er’s  
 retent�on would have an adverse �mpact on m�l�tary d�sc�pl�ne,  
 good order, and morale.

Involuntary Separation
Due to Parenthood

(AR 635-200, Chapter 5,
paragraph 5-8)

Fraudulent Entry
(AR 635-200, Chapter 7, 

paragraph 7-17)

Separation for Alcohol or
Other Drug Abuse 

Rehabilitation
(AR 635-200, Chapter 9)

Discharge in Lieu of Trial
by Court-Martial

(AR 635-200, Chapter 10)

Entry Level Performance
and Conduct

(AR 635-200, Chapter 11)

Separation for
Unsatisfactory Performance

(AR 635-200, Chapter 13)
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 It �s l�kely the Sold�er w�ll be a d�srupt�ve �nfluence �n present  
 and future duty ass�gnments.

 It �s l�kely that the c�rcumstances form�ng the bas�s for �n�t�at�on  
 of separat�on proceed�ngs w�ll cont�nue or recur.

 The ab�l�ty of the Sold�er to perform dut�es effect�vely �n the  
 future and potent�al for advancement or leadersh�p are unl�kely.

 The serv�ce of a Sold�er separated for unsat�sfactory performance  
 w�ll be character�zed as honorable or under honorable cond�t�ons.

A Sold�er who has been conv�cted by c�v�l author�t�es, or c�v�l 
court act�on taken was tantamount to a find�ng of gu�lty, may be 
cons�dered for d�scharge. Spec�fically, c�rcumstances of the offense 
must warrant separat�on by e�ther a pun�t�ve d�scharge, wh�ch 
would be author�zed for the same or a closely related offense under 
the Manual for Courts-Mart�al, or the sentence by c�v�l author�t�es 
�ncludes confinement for s�x months or more regardless of whether 
the sentence �s suspended or the Sold�er �s placed on probat�on. 
Normally, a d�scharge under other than honorable cond�t�ons �s 
appropr�ate. 

A Sold�er �s subject to separat�on for the follow�ng acts or patterns of 
m�sconduct:

 Numerous m�l�tary d�sc�pl�nary �nfract�ons.

 D�scred�table �nvolvement w�th c�v�l or m�l�tary author�t�es;  
 conduct prejud�c�al to good order and d�sc�pl�ne.

 Comm�ss�on of a ser�ous m�l�tary or c�v�l offense, �f the   
 c�rcumstances of the offense warrant separat�on and a pun�t�ve  
 d�scharge would be author�zed for the same or a closely related  
 offense under the Manual for Courts-Mart�al.

 Abuse of �llegal drugs. Normally, a d�scharge under other than  
 honorable cond�t�ons �s appropr�ate.

A Sold�er w�ll normally be d�scharged for homosexual conduct �f 
he/she has engaged �n, attempted to engage �n, or sol�c�ted another 
to engage �n a homosexual act; has stated he/she �s a homosexual or 
b�sexual; or has marr�ed or attempted to marry a person of the same 
b�olog�cal sex.

A Sold�er w�ll be cons�dered for separat�on when he/she does not 
make sat�sfactory progress �n a body fat reduct�on program after s�x 
months, or fa�ls to ma�nta�n standards �n the 12 months follow�ng 
removal from the program. Serv�ce �s character�zed as honorable.

Misconduct: Conviction by a 
Civil Court After Entry on
Active Duty (AR 635-200,
Chapter 14, Section II)

Acts or Patterns of
Misconduct (AR 635-200,
Chapter 14, Section III)

Homosexual Conduct 
(AR 635-200, Chapter 15)

Failure to Meet
Body Fat Standards 
(AR 635-200, Chapter 18)
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Sold�ers can be den�ed reenl�stment �f the�r cont�nued serv�ce �s 
deemed not to be �n the best �nterest of the Army. The two types of 
bars to reenl�stment are:

An HQDA Bar to Reenl�stment results from qual�tat�ve screen�ng of 
a Sold�er’s records by the Department of the Army Select�on Board. 
Th�s �s known as the Army’s Qual�tat�ve Management Program 
(QMP). Under th�s program, the records of noncomm�ss�oned 
officers �n the rank of staff sergeant through sergeant major are 
rev�ewed at Department of the Army level to determ�ne �f there 
are any reasons the Sold�er should not be cont�nued on act�ve duty. 
Among the reasons for �mpos�t�on of a bar to reenl�stment are: 
defic�enc�es �n phys�cal fitness/m�l�tary bear�ng; accountab�l�ty 
and respons�b�l�ty; tra�n�ng; leadersh�p; competence; and personal 
values. A Sold�er presented a bar to reenl�stment under th�s program 
has the opportun�ty to appeal, and an appeal must be subm�tted 
w�th�n a set t�me frame. If an appeal �s d�sapproved, the Sold�er 
faces �nvoluntary separat�on. Boards of sen�or comm�ss�oned and 
noncomm�ss�oned officers cons�der appeals. The QMP �s based on the 
prem�se that reenl�stment �s a pr�v�lege that should be l�m�ted only 
to the Army’s best Sold�ers.

A F�eld Commander’s Bar to Reenl�stment �s the most common type 
of bar. It �s �n�t�ated by the Sold�er’s commander aga�nst a Sold�er 
whose performance �s marg�nal and who possesses no potent�al 
for future m�l�tary serv�ce as a noncomm�ss�oned officer. The 
commander may vo�d a F�eld Commander’s Bar at any t�me. The 
Sold�er may also appeal the bar to the next h�gher commander.

A commander may deny a Sold�er the pr�v�lege of reenl�st�ng when 
he/she fa�ls to meet requ�red reenl�stment qual�fiers, (that �s, 
tra�nab�l�ty, phys�cal read�ness, weapons qual�ficat�on, a record of 
nonjud�c�al pun�shment, and fa�lure to meet we�ght standards and 
retent�on control po�nt (h�ghest year of tenure) for h�s/her part�cular 
rank).

M�l�tary l�fe �s demand�ng and r�gorous. Those who cannot adapt 
to the Army l�festyle may be el�g�ble for adm�n�strat�ve d�scharge �f 
certa�n cr�ter�a are met. However, no act�on of any type can be taken 
unt�l a Sold�er returns to m�l�tary control. If you have a const�tuent 
who �s AWOL, please encourage h�m/her to go to the nearest 
m�l�tary fac�l�ty where he/she w�ll be treated fa�rly and prov�ded 
an opportun�ty to expla�n the c�rcumstances. Upon cons�derat�on of 
the m�t�gat�ng factors of the s�tuat�on, the commander can dec�de 
whether to reta�n or d�scharge the Sold�er. 

Bars to Reenlistment

Headquarters, Department
of the Army (HQDA) Bar
(AR 601-280, Chapter 10)

Field Commander’s
Bar (AR 601-280, Chapter 8)

Reenlistment
(AR 601-280, Chapter 3)

Absent Without Leave 
(AWOL)
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DISCHARGE BENEFITS
ADMINISTERED BY THE ARMY

  Benefit  Authority

 Payment for Accrued Leave  E  E  NE  NE  NE  37 USC 501-504

 Transportation to Home  E  E  E  E  E  37 USC 404

 Transportation of 
 Family Members and   E  E  NE  NE  NE 37 USC 406
 Household Goods to Home  

Wearing of Military Uniforms  E  E  NE  NE  NE  10 USC 771a, 772

 Montgomery GI Bill E  NE  NE  NE  NE  37 USC 3011
 Education Benefits*
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 *The Department of Veterans Affairs is the Program Administrator
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The Un�ted States Army Phys�cal D�sab�l�ty Agency (USAPDA) 
manages the Army Phys�cal D�sab�l�ty Evaluat�on System (PDES). 
Th�s system determ�nes whether a Sold�er �s fit or unfit because of 
a med�cal cond�t�on that prevents the performance of h�s/her dut�es. 
A Sold�er �s referred to th�s system �f a Med�cal Evaluat�on Board 
(MEB) determ�nes that he/she does not meet med�cal retent�on 
standards, or the M�l�tary Occupat�onal Spec�alty Med�cal Retent�on 
Board (MMRB) d�rects referral �nto the system. A Sold�er’s 
commander may request the Med�cal Treatment Fac�l�ty (MTF) to 
conduct a fitness for duty exam�nat�on on the Sold�er. The results of 
th�s exam�nat�on w�ll determ�ne whether a MEB �s requ�red, wh�ch 
w�ll �n turn determ�ne whether referral �nto the system �s requ�red. 

The MMRB �s an adm�n�strat�ve screen�ng board convened by 
the Sold�er’s command. It evaluates the ab�l�ty of a Sold�er w�th 
a permanent med�cal profile of a three or four numer�cal rat�ng 
to phys�cally perform �n h�s/her pr�mary m�l�tary occupat�onal 
spec�alty (PMOS) �n a worldw�de field env�ronment. Referral �nto 
the phys�cal d�sab�l�ty system �s one of four act�ons the MMRB 
Conven�ng Author�ty may d�rect. Th�s referral mandates a MEB 
and a Phys�cal Evaluat�on Board (PEB) unless the MEB reduces 
the profile to less than a numer�cal rat�ng of three. Issues regard�ng 
find�ngs of an MMRB should be d�rected to the �nstallat�on that 
conducted the MMRB and not to USAPDA. 

The MEB �s a Sold�er’s first step �n the d�sab�l�ty evaluat�on 
system process. The�r find�ngs are rev�ewed by two phys�c�ans (one 
of whom may or may not be the attend�ng phys�c�an), and must 
be approved by the Deputy Commander for Cl�n�cal Serv�ces or 
approv�ng author�ty. Once approved, the MEB find�ngs, as well as 
personnel and adm�n�strat�ve documents perta�n�ng to the Sold�er, 
are forwarded to the PEB by the Phys�cal Evaluat�on Board L�a�son 
Officer (PEBLO). The PEBLO counsels the Sold�er on d�sab�l�ty 
process�ng and �s the Sold�er’s l�nk �n process�ng the case through 
the MTF. 

Once these records/documents are rece�ved by the PEB, the second 
step �n the process beg�ns. The PEB �s an adm�n�strat�ve, fact-
find�ng board cons�st�ng of three vot�ng members: the Pres�dent 
(usually a colonel), the Personnel Management Officer (a field 
grade officer), and the Med�cal Officer. The Army ensures proper 
Reserve representat�on on the board when a Reserve Sold�er �s 
be�ng cons�dered. 

In�t�ally, the PEB conducts an �nformal board w�thout the 
Sold�er’s presence. It cons�ders the Sold�er’s med�cal cond�t�on, 
job requ�rements, and performance. Based on the ev�dence, a 
determ�nat�on �s made as to whether the Sold�er �s fit or unfit. 
Sold�ers are unfit only for med�cal cond�t�ons that prevent them 
from be�ng able to reasonably perform the�r dut�es. The presence 
of a med�cal �mpa�rment does not, �n �tself, just�fy a find�ng of 

Physical Disability System
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unfitness. If the Sold�er has cont�nued to funct�on �n h�s/her PMOS 
desp�te the med�cal �mpa�rment, the Sold�er �s found fit and 
returned to duty. Th�s find�ng, however, does not alter the Sold�er’s 
phys�cal profile or other med�cal restr�ct�ons. Conversely, �f the 
Sold�er’s med�cal cond�t�on renders h�m/her unable to reasonably 
perform h�s/her dut�es, the PEB w�ll find the Sold�er phys�cally unfit. 
If unfit, and �f the d�sab�l�ty �s compensable, a rat�ng of the cond�t�on 
w�ll be accompl�shed by us�ng the Veterans Adm�n�strat�on Schedule 
for Rat�ng D�sab�l�t�es �n conjunct�on w�th the gu�dance �n Army 
Regulat�on 635-40 and Department of Defense Instruct�on 1332.39. 

In general, for an unfitt�ng d�sab�l�ty to be compensable, the 
�mpa�rment must have been �ncurred or permanently aggravated 
�n the l�ne of duty. If the cond�t�on �s determ�ned to have ex�sted 
pr�or to serv�ce and was not permanently aggravated by serv�ce, the 
d�sab�l�ty �s compensable �f the member �s currently on act�ve duty 
orders of more than 30 days, and the member has e�ght years of 
act�ve serv�ce. Th�s e�ght-year prov�s�on �s cod�fied �n Sect�on 1207a, 
T�tle 10, Un�ted States Code (10 USC 1207a), and was passed �n the 
Nat�onal Defense Author�zat�on Act of F�scal Year 2000.

D�sab�l�ty rat�ngs may vary between the Army and the Department 
of Veterans Affa�rs (VA). The Army rates only cond�t�ons determ�ned 
to be phys�cally unfitt�ng for m�l�tary serv�ce, wh�le the VA may rate 
any serv�ce-connected �mpa�rment. Another d�fference �s based on 
the term of the rat�ng. The Army’s rat�ngs are final, except when 
a med�cal cond�t�on �mproves or worsens wh�le a Sold�er �s on the 
Temporary D�sab�l�ty Ret�red L�st (TDRL); VA rat�ngs may be 
adjusted w�th t�me, depend�ng upon the progress of the cond�t�on. 
Further, the Army’s d�sab�l�ty compensat�on �s based and affected 
by years of serv�ce and bas�c pay, wh�le VA compensat�on �s a flat 
amount based upon the percentage rat�ng rece�ved. 

Once a rat�ng �s determ�ned, the board renders one of the follow�ng 
find�ngs: unfit, separate w�th severance pay (cond�t�ons rated at 
less than 30 percent); unfit, separate w�thout d�sab�l�ty benefits 
(�n the case of cond�t�ons due to �ntent�onal m�sconduct or w�llful 
neglect or determ�ned to be pre-ex�st�ng w�thout permanent serv�ce 
aggravat�on and for wh�ch 10 USC 1207a �s �nappl�cable); unfit, 
placement on the TDRL (cond�t�ons cons�dered unstable and rated 
at 30 percent or more, or the Sold�er has 20 years of act�ve Federal 
serv�ce); or unfit, Permanent D�sab�l�ty Ret�rement (cond�t�ons 
cons�dered stable and rated at 30 percent or more, or the Sold�er has 
20 years of act�ve Federal serv�ce).

A Sold�er whose d�sab�l�ty �s not stable, but otherw�se meets the 
cr�ter�a for permanent ret�rement, �s placed on the TDRL. Wh�le on 
the TDRL, the Sold�er �s subject to reexam�nat�on at least every 18 
months, followed by the PEB evaluat�on. The PEB reevaluat�on may 
result �n final d�spos�t�on or retent�on on the TDRL.

A Sold�er has the r�ght to concur or nonconcur w�th the �nformal 
PEB find�ngs and to subm�t a statement of rebuttal. If the Sold�er �s 
found unfit, he/she has the r�ght by law to demand a formal hear�ng. 
A Sold�er found fit has no statutory r�ght to a formal hear�ng, but 
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may request one. Sold�ers who demand a formal board have the 
r�ght to legal representat�on by regularly appo�nted m�l�tary counsel 
or counsel of the�r cho�ce (at no cost to the government). He/she can 
choose to e�ther appear, or have counsel appear alone �n h�s/her 
behalf. The Sold�er may also have w�tnesses test�fy for h�m/her. On 
the bas�s of the ev�dence and test�mony presented, the PEB renders 
a find�ng of fit or unfit. Aga�n, the Sold�er can accept the board’s 
find�ng or d�sagree and subm�t a rebuttal statement. 

The case �s then forwarded to the USAPDA for adm�n�strat�ve 
process�ng of the find�ng. The case �s st�ll subject to qual�ty rev�ew 
and mod�ficat�on by the USAPDA. If the Sold�er d�sagrees w�th the 
final PEB find�ng and subm�ts a statement of rebuttal, the USAPDA 
�s requ�red to rev�ew the case. 

The th�rd step �n the d�sab�l�ty evaluat�on process �nvolves the 
USAPDA’s case rev�ew. Not all cases are rev�ewed, but all cases that 
�nvolve a nonconcurrence by the Sold�er are mandator�ly rev�ewed by 
the agency. The USAPDA may concur w�th the PEB, or the USAPDA 
may mod�fy the PEB’s find�ng. If the USAPDA mod�fies the case, the 
Sold�er �s once aga�n g�ven the opportun�ty to concur or nonconcur 
w�th the find�ng. If the Sold�er has not had a formal board, he/she 
can request one at th�s t�me, or the USAPDA may d�rect one. If 
the Sold�er nonconcurs aga�n and subm�ts a rebuttal, h�s/her case 
�s referred to the Un�ted States Army Phys�cal D�sab�l�ty Appeals 
Board (APDAB) for final determ�nat�on.

The final step �n the process �s adm�n�strat�ve. For regular Army 
and Act�ve Guard Reserve Sold�ers, the USAPDA transm�ts the 
requ�red data to complete the orders process. The USAPDA ass�gns 
a “not later than” date 90 days after the complet�on of process�ng 
at the USAPDA headquarters. It �s the purv�ew of the �nstallat�on 
commander, through the trans�t�on po�nt, to establ�sh a release or 
separat�on date w�th�n th�s 90-day w�ndow. For Med�cal Holdover 
Sold�ers, the no later than date �s 30 days from date of complet�on. 
For Sold�ers on the TDRL, USAPDA adm�n�strat�vely processes and 
executes the find�ngs, �nclud�ng the d�spos�t�on of orders and any 
subm�ss�on of compensat�on ent�tlement to the Defense F�nance and 
Account�ng Serv�ce.

A Sold�er who bel�eves there was an error or �njust�ce �n the 
adjud�cat�on of h�s/her case may apply to the Army Board for 
Correct�on of M�l�tary Records (ABCMR) or the Army D�sab�l�ty 
Rat�ng Rev�ew Board (ADRRB) for rel�ef, as appropr�ate. The 
ABCMR �s a statutory board establ�shed w�th�n the Office of the 
Secretary of the Army for the express purpose of cons�der�ng 
appl�cat�ons to determ�ne the ex�stence of an error or �njust�ce and 
to make appropr�ate recommendat�ons. The ADRRB �s a component 
of the Army Counc�l of Rev�ew Boards and rev�ews d�sab�l�ty 
percentage rat�ngs upon request of a Sold�er who has been ret�red 
for phys�cal d�sab�l�ty. For more deta�led �nformat�on about the 
ABCMR process go to: http://arba.army.pentagon.m�l.

For more �nformat�on about USAPDA go to:
https://www.hrc.army.m�l/s�te/act�ve/TAGD/Pda/pdapage.htm.   

http://arba.army.pentagon.mil
https://www.hrc.army.mil/site/active/TAGD/Pda/pdapage.htm
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 U.S. Army Human Resources Command
 ATTN: AHRC-MSR-S
 200 Stovall Street 
 Alexandr�a, VA  22332-0444
 (703) 325-8790
 FAX (703) 325-5204
 Web s�te: https://�perms.army.m�l/rms/log�n.jsp

 D�rector, Sold�er Record Data Center
 ATTN: AHRC-ERP
 8899 East 56th Street
 Ind�anapol�s, IN  46249-5301
 1-866-771-6357
 (317) 510-3361 or (317) 510-3737
 FAX (317) 510-3727
 Web s�tes: https: //www.hrc.army.m�l/s�te/EREC/�ndex.htm
 https: //�perms.army.m�l/rms/log�n.jsp
 (Army Knowledge Onl�ne account requ�red for access to the   
 second Web s�te.)

 U.S. Army Human Resources Command
 ATTN: AHRC-CC-A 
 1 Reserve Way
 St. Lou�s, MO  63132-5200
 (314) 592-0847 (Congress�onal offices only)
 1-800-318-5298 (toll free for Sold�ers)
 FAX (314) 592-0532
 Web s�te: https: //�perms.army.m�l/rms/log�n.jsp
 (Army Knowledge Onl�ne account requ�red for access to th�s s�te.)

 Nat�onal Personnel Records Center
 M�l�tary Personnel Records
 9700 Page Avenue
 St. Lou�s, MO  63132
 (314) 801-0800 (Th�s number �s a record�ng that �nstructs the  
 publ�c on how to send the�r wr�tten requests.)
 (314) 801-0816 (Congress�onal offices only)

Official Military Personnel Files
Active Duty
Officers

Active Duty
Enlisted Personnel

Personnel Released from 
Active Duty with Reserve 
Obligation; Reserve 
Personnel; Army Personnel 
Separated after October 2002 
by Discharge, Resignation, 
or Death; Retired Officer and 
Enlisted Personnel

Army Personnel Separated 
after 1912 and prior to 
October 2002 by Discharge, 
Resignation, or Death; 
Retired Officer and
Enlisted Personnel

https://iperms.army.mil/rms/login.jsp
http://www.hrc.army.mil/site/EREC/index.htm
https://iperms.army.mil/rms/login.jsp
https://iperms.army.mil/rms/login.jsp
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 Nat�onal Arch�ves and Records Adm�n�strat�on
 Old M�l�tary and C�v�l Records
 700 Pennsylvan�a Avenue, N.W.
 Wash�ngton, DC  20408
 (202) 357-5385
 FAX (202) 357-5936

The Adjutant General for the appropr�ate State
Web s�te: https: //statepermsompf.hoffman.army.m�l/rms/log�n.jsp
(Army Knowledge Onl�ne account �s requ�red for access to th�s s�te.)

Army Personnel Separated in
1911 or Earlier

National Guard Personnel 
not on Active Duty

https://statepermsompf.hoffman.army.mil/rms/login.jsp
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The Nat�onal Personnel Records Center (NPRC), located �n 
St. Lou�s, M�ssour�, �s part of the Nat�onal Arch�ves and Records 
Adm�n�strat�on (NARA). The Center holds the m�l�tary personnel 
records of d�scharged and deceased veterans of all Serv�ces. 

To request m�l�tary records, veterans and the next-of-k�n of deceased 
veterans may use the Web s�te at http://www.arch�ves.gov/veterans. 
All other requesters should use the SF 180 (Request Perta�n�ng 
To M�l�tary Records). Th�s form �s ava�lable electron�cally through 
the above Web s�te, from Veterans Affa�rs offices, through veterans’ 
serv�ce organ�zat�ons, or by contact�ng the Nat�onal Personnel 
Records Center at 9700 Page Avenue, St. Lou�s, MO 63132-5100. 
General quest�ons and emergency requests, from Congress�onal Staff 
members only, may be d�rected to the NPRC’s Customer Serv�ce 
representat�ves at (314) 801-0816.

On July 12, 1973, a d�sastrous fire at NPRC destroyed approx�mately 
80 percent of the records of persons d�scharged from the Army 
between November 1, 1912, and January 1, 1960. Veterans who lost 
files �n the fire should subm�t photocop�es of any m�l�tary documents, 
part�cularly separat�on documents, when mak�ng a request to ass�st 
�n ver�fy�ng m�l�tary serv�ce.

In the event a veteran has no records �n h�s/her possess�on, 
the essent�al m�l�tary serv�ce data �s ava�lable from a number 
of alternate sources. The Department of Veterans Affa�rs, for 
example, ma�nta�ns records on veterans who filed a cla�m pr�or to 
July 1973. Other sources of �nformat�on �nclude var�ous k�nds of 
“organ�zat�onal” records such as morn�ng reports, payrolls, m�l�tary 
orders, and records ma�nta�ned by State Adjutant Generals, and 
other state veterans’ serv�ce offices. By us�ng these alternate sources 
of �nformat�on, NPRC employees can often reconstruct the veteran’s 
beg�nn�ng and end�ng dates of act�ve serv�ce, the character of the 
serv�ce, rank at separat�on, t�me lost wh�le on act�ve duty, and 
per�ods of hosp�tal�zat�on. Usually the Center �s able to �ssue NA 
Form 13038, Cert�ficat�on of M�l�tary Serv�ce, wh�ch �s cons�dered 
to be the equ�valent of a DD Form 214, Report of Separat�on 
from Act�ve Duty, for the purpose of establ�sh�ng el�g�b�l�ty for 
veteran’s benefits.

The key to reconstruct�ng m�l�tary data �s to get enough spec�fic 
�nformat�on from the veteran to allow Center personnel to search the 
ava�lable alternate sources. Th�s �nformat�on normally �ncludes:

 Full name used dur�ng serv�ce
 Branch of serv�ce
 Approx�mate dates of serv�ce
 Soc�al secur�ty or serv�ce number
 Place of d�scharge
 Last un�t of ass�gnment
 Place of entry �nto serv�ce

National Personnel Records Center

http://www.archives.gov/veterans
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Offic�al M�l�tary Personnel F�les (OMPF), act�ve duty health records, 
cl�n�cal records, med�cal treatment records, morn�ng reports, un�t 
rosters and Ph�l�pp�ne Army and Guerr�lla records. 

Cl�n�cal (hosp�tal �npat�ent) records created for m�l�tary personnel 
wh�le on act�ve duty are filed at NPRC M�l�tary Personnel 
Records (MPR) by the name of the hosp�tal �n wh�ch the member 
was treated. Therefore, NPRC (MPR) needs the name of the 
hosp�tal, month (�f known) and year of treatment, as well as the 
veteran’s name and soc�al secur�ty or serv�ce number to locate a 
cl�n�cal record. 

Cl�n�cal records are ret�red to NPRC (MPR) �n annual collect�ons by 
the creat�ng hosp�tal. Army records are reta�ned one calendar year 
before ret�rement. Teach�ng hosp�tals that ma�nta�n Cl�n�cal Record 
L�brar�es may reta�n records up to five years before ret�rement 
to NPRC (MPR). Cl�n�cal records created pr�or to 1960 for Army 
personnel were usually filed �n the OMPF. They were not ret�red 
to NPRC �n separate sh�pments by hosp�tals. Therefore, many of 
the documents record�ng �npat�ent care for Army veterans were 
destroyed �n the 1973 fire. An except�on to th�s would be those 
cl�n�cal records (dat�ng back as early as 1957 for Army hosp�tals) 
that were ma�nta�ned at Cl�n�cal Record L�brar�es at selected 
treatment fac�l�t�es. 

By compar�son, outpat�ent records (referred to as act�ve duty health 
records) that �nclude �nduct�on and separat�on phys�cals, rout�ne 
med�cal care when the person was not adm�tted to a hosp�tal, dental, 
and mental health records were ret�red to NPRC (MPR) �n the 
OMPF unt�l the early 1990s. Now they are sent to the Department 
of Veterans Affa�rs, Records Management Center, 4360 Goodfellow 
Boulevard, Bu�ld�ng 104, St. Lou�s, M�ssour� 63120-8950. To 
determ�ne the locat�on of a spec�fic health record, contact the VA at 
1-800-827-1000. 

NPRC (MPR) stores records of �npat�ent, outpat�ent, dental, and 
mental health treatment prov�ded to m�l�tary ret�rees. These records 
reflect health care for former members dur�ng the�r ret�rement 
years and do not �nclude act�ve duty med�cal records. Some record 
collect�ons date from the 1940s and 1950s, but more comprehens�ve 
�nformat�on ex�sts beg�nn�ng �n the 1960s. The ret�ree records are 
sent to NPRC (MPR) from fac�l�t�es of all m�l�tary serv�ces after one 
to three years of �nact�v�ty and are reta�ned for 50 years from the 
year of last pat�ent act�v�ty. 

Med�cal records of �nd�v�duals (dependents and others) treated at 
Army med�cal fac�l�t�es are stored at the Nat�onal Personnel Records 
Center, C�v�l�an Personnel Fac�l�ty. These records are from 1954 
to the present. Records pr�or to 1954 were destroyed �n accordance 
w�th legal author�t�es �n effect at the t�me. Dependent med�cal 
folders are transferred to the center between one and five years after 
last treatment. 

Types of Records Maintained
at NPRC

Medical Records for
Former Military Personnel

Medical Records for
Military Retirees

Medical Records for 
Dependents and Others
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Morn�ng reports are created each morn�ng. They are an “except�on 
based” system, only conta�n�ng �nformat�on on those �nd�v�duals who 
are not “Present and Accounted for”. Among the reasons for be�ng 
l�sted on a morn�ng report are: 

Promot�on or demot�on 
Be�ng k�lled, wounded, or m�ss�ng �n act�on 
Be�ng ass�gned to a un�t, or leav�ng a un�t 
Go�ng to a hosp�tal for treatment, or to another act�v�ty   

 for tra�n�ng 

In order to ver�fy that a part�cular act�on occurred, NPRC must 
be prov�ded w�th the exact un�t of ass�gnment (“Company A, 1st 
Battal�on, 116th Infantry Reg�ment”), a descr�pt�on of the act�on 
(“I was wounded and sent to a hosp�tal”) and an approx�mate date 
(“June, 1944”). W�thout th�s type of �nformat�on, they may not be 
able to perform a search. 

The collect�on of morn�ng reports covers the per�od November 1, 
1912 to 1974. 

Un�t Rosters are created monthly, quarterly, or sem�-annually. 
Dur�ng certa�n t�me per�ods, separate rosters were created for 
officers and enl�sted personnel. At other t�mes, consol�dated rosters 
l�sted both officers and enl�sted personnel. Some un�ts created 
rosters only for enl�sted personnel. The rosters typ�cally l�st the 
members of a part�cular un�t for the last day of the month �n wh�ch 
the roster was created.

NPRC stores un�t rosters for the Army only, for the same years as 
the morn�ng reports, 1912 to 1974. (Th�s �ncludes rosters of un�ts 
of the Army A�r Force pr�or to September 1947; however, no A�r 
Force un�t rosters are ava�lable after that date.)  Unfortunately, the 
rosters for the years 1944, 1945, and 1946 were destroyed �n the 
1970s; no other source for th�s type of �nformat�on for these years 
ex�sts at NPRC. 

Ne�ther morn�ng reports nor un�t rosters conta�n h�stor�cal 
�nformat�on concern�ng battles or engagements. 

•
•
•
•

Morning Reports

Unit Rosters
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Federal law and Army pol�cy requ�re that recommendat�ons for 
m�l�tary awards and decorat�ons be formally subm�tted �nto offic�al 
channels w�th�n two years of the act that �s to be recogn�zed. 
However, Sect�on 1130, T�tle 10, Un�ted States Code (10 USC 1130) 
prov�des an avenue for cons�derat�on of m�l�tary decorat�ons that 
otherw�se could not be cons�dered due to ex�st�ng Federal law and 
Army pol�cy. Spec�fically, 10 USC 1130 allows for the subm�ss�on 
of any award or decorat�on that was not prev�ously subm�tted 
w�th�n the prescr�bed t�me l�m�tat�ons, requests for un�t awards, 
and upgrades to prev�ously �ssued awards. However, a Member of 
Congress must refer requests subm�tted under th�s prov�s�on to the 
appropr�ate Serv�ce Secretary. 

Army �nd�v�dual decorat�ons �nclude the Medal of Honor, 
D�st�ngu�shed Serv�ce Cross, D�st�ngu�shed Serv�ce Medal, S�lver 
Star, Leg�on of Mer�t, D�st�ngu�shed Fly�ng Cross, Sold�er’s Medal, 
Bronze Star Medal, Mer�tor�ous Serv�ce Medal, A�r Medal, Army 
Commendat�on Medal, and Army Ach�evement Medal. There are no 
t�me l�m�tat�ons for award of the Purple Heart and other awards 
such as serv�ce medals, badges, or lapel buttons. 

Under the prov�s�ons of 10 USC 1130, �t �s the respons�b�l�ty of the 
requester to obta�n all support�ng documentat�on. The attached 
checkl�st and DA Form 638 (Award Recommendat�on) w�ll ass�st 
const�tuents �n prepar�ng a well-supported award recommendat�on. 

Recommendat�ons that were prev�ously subm�tted and acted 
upon can be recons�dered �f there �s conclus�ve ev�dence that 
new, substant�ve �nformat�on �s ava�lable that was not prev�ously 
cons�dered. Awards subm�tted w�th�n the prescr�bed t�me l�m�tat�ons 
can be acted upon �f there �s ev�dence the award was not processed 
to a conclus�on e�ther through �nadvertence or because �t was lost. 
A request for recons�derat�on of a d�sapproved or downgraded 
recommendat�on must be placed �n offic�al channels w�th�n one 
year from the date of the award�ng author�ty’s dec�s�on. A one-t�me 
recons�derat�on by the award author�ty shall be conclus�ve.

However, a Member of Congress can request a rev�ew of a proposal 
for the award or presentat�on of a decorat�on (or the upgrad�ng of a 
decorat�on) that �s not author�zed to be presented or awarded due 
to l�m�tat�ons establ�shed by law or pol�cy for t�mely subm�ss�on of 
a recommendat�on. In all cases, when mak�ng �nqu�r�es regard�ng 
a sold�er’s award or those of an Army veteran, �t �s essent�al to 
prov�de the soc�al secur�ty number or prev�ous Army ser�al number. 
Prov�d�ng a copy of the veteran’s separat�on documents w�th each 
request or �nqu�ry �s also helpful (DD Form 214 for post-World War 
II Sold�ers and WD AGO Form 53-55 (enl�sted) and WD AGO Form 
53-98 (officer) for World War II Sold�ers.)  

Awards and Decorations
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There �s a serv�ce ava�lable to Army veterans and ret�rees for 
replac�ng medals, r�bbons, and cert�ficates e�ther prev�ously �ssued 
but lost, or �ssued, but for some reason never rece�ved by the Sold�er. 
The Army may charge the �nd�v�dual for each medal replaced. There 
�s no set fee because some medals are more costly than others. Th�s 
serv�ce �s ava�lable to the const�tuent by correspond�ng d�rectly w�th: 

 Nat�onal Personnel Records Center
 ATTN: Army Reference Branch
 9700 Page Avenue
 St. Lou�s, MO 63132-5100

Current members of the Army Reserve and Army Nat�onal Guard 
should contact the�r local commanders for ass�stance, or wr�te to:

 U.S. Army Human Resources Command 
 ATTN: AHRC-PSV-V
 One Reserve Way
 St. Lou�s, MO 63132-5200

Inqu�r�es concern�ng awards for members of the Army A�r Corps 
and Army A�r Force before 1948 should be addressed to the Army 
Leg�slat�ve L�a�son, except for awards of the D�st�ngu�shed Fly�ng 
Cross and A�r Medal, wh�ch should be forwarded to the Department 
of the A�r Force.

Cons�stent w�th trad�t�on and Army regulat�ons, awards and 
decorat�ons are to be presented w�th an appropr�ate degree 
of formal�ty �n a fitt�ng ceremony. If ass�stance �s requ�red �n 
present�ng an approved award to a const�tuent, the Adjutant 
General’s office at the nearest Army �nstallat�on may be contacted. 

In accordance w�th sect�on 1084 of the F�scal Year 1998 Nat�onal 
Defense Author�zat�on Act, the Secretary of Defense approved 
award�ng Cold War Recogn�t�on Cert�ficates to all members of the 
Armed Forces and qual�fied Federal Government c�v�l�an personnel 
who fa�thfully and honorably served the Un�ted States any t�me 
dur�ng the Cold War era (September 2, 1945, to December 26, 1991). 
Ind�v�duals request�ng a cert�ficate must cert�fy that the�r character 
of serv�ce was honorable and prov�de proof of serv�ce. Any offic�al 
government or m�l�tary document w�th rec�p�ent’s name, soc�al 
secur�ty number/m�l�tary serv�ce number/fore�gn serv�ce number 
and date of serv�ce �s acceptable. To request a Cold War Cert�ficate, 
fax or ma�l documentat�on us�ng the follow�ng sample letter. The fax 
number �s (800) 723-9262.

Replacement
Medals/Ribbons/Certificates

Army Air Corps/Air Force 
Awards Before 1948

Award Presentations

Cold War
Recognition Certificates
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Commemorat�ve medals are offered for sale by pr�vate vendors and 
are not �ssued by the Department of the Army. These medals are 
manufactured for sale by pr�vate dealers �n m�l�tary �ns�gn�a and 
are not recogn�zed as offic�al U.S. m�l�tary decorat�ons and cannot 
be recorded on the �nd�v�dual’s DD Form 214, WD AGO 53-55, or 
WD AGO 53-98.

The Republ�c of Korea (ROK) War Serv�ce Medal �s author�zed for 
U.S. m�l�tary personnel who have: 

 Served between the outbreak of host�l�t�es, June 25, 1950, and  
 the date the arm�st�ce was s�gned, July 27, 1953.

 Been on permanent ass�gnment or on temporary duty for 30  
 consecut�ve days or 60 non-consecut�ve days; and performed the�r  
 duty w�th�n the terr�tor�al l�m�ts of Korea, �n the waters   
 �mmed�ately adjacent thereto, or �n aer�al fl�ght over Korea,  
 part�c�pat�ng �n actual combat operat�ons or �n support of   
 combat operat�ons.

Sample Letter
to Request a Cold War

Recognition Certificate

Commemorative Medals

The Republic of Korea War
Service Medal

John Doe
P.O. Box 000

Pleasantville, Virginia 00000
April 5, 1999

CDR HRC
Cold War Recognition, Hoffman II
ATTN:  AHRC-CWRS, 3N45
200 Stovall Street
Alexandria, VA 22332-0473

Please send me a Cold War Recognition Certificate for my service to the
United States government during the authorized period of September 2,
1945 to December 26, 1991.

Enclosed is a copy of source document with my Social Security Number/
Military Service Number/Foreign Service Number, which verifies my
service during the Cold War Era. I understand that the enclosed source
document will not be returned.

Please mail my Cold War Recognition Certificate to the following address:

John Doe
P.O. Box 000
Pleasantville, Virginia 00000

Submission of this request confirms my faithful service to the nation
during the Cold War Era. If my service was in the Armed Forces, I
further certify that my discharge was honorable or general under
honorable conditions. If I served as a Federal civilian employee, I further
certify that the character of my service was honorable.

Sincerely,
John Doe
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The ROK government spec�fies the el�g�b�l�ty per�od and cr�ter�a. 
Only the ROK-prov�ded medal �s approved by the U.S. Government 
to meet the U.S. cr�ter�a for wear on the m�l�tary un�form. The 
r�bbon �s not approved for wear.

To apply, veterans must prov�de a copy of the�r d�scharge paper, 
commonly known as a DD-214, or a corrected vers�on of that 
document, a DD-215. Nat�onal Guard members must prov�de the�r 
statement of serv�ce equ�valent, NGB Form 22.

Add�t�onal �nformat�on on how to apply for or request the medal can 
be found by contact�ng the A�r Force Personnel Center, Monday–
Fr�day, 7:30 a.m.–4:30 p.m. (CST) at (800) 558-1404, or the Awards 
and Decorat�ons Sect�on (210) 565-2356, fax (210) 565-3118, or 
by wr�t�ng to HQ AFPC/DPPPRA, 550 C Street West, Su�te 12, 
Randolph A�r Force Base, TX 78150-4712. 

The Department of Defense’s 50th Ann�versary of the Korean War 
Commemorat�on offic�ally ended on September 30, 2003. However, 
general �nformat�on about the Korean War can st�ll be found at 
http://korea50.army.m�l. 

Because the order of precedence for non-U.S. serv�ce medals and 
r�bbons �s determ�ned by date of approval, the ROK War Serv�ce 
Medal should be worn after the Kuwa�t L�berat�on Medal, wh�ch 
was the last fore�gn medal approved for wear by U.S. m�l�tary 
personnel. For the major�ty of Korean War veterans, the medal w�ll 
be worn after the Un�ted Nat�ons Medal, or the Republ�c of V�etnam 
Campa�gn Medal �f they served dur�ng that confl�ct.

The Korea Defense Serv�ce Medal �s author�zed to members of the 
Armed Forces who have served on act�ve duty �n support of the 
defense of the Republ�c of Korea from July 28, 1954 to a date to be 
determ�ned. The area of el�g�b�l�ty encompasses all land area of the 
Republ�c of Korea, and the cont�guous water out to 12 naut�cal m�les, 
and all a�r spaces above the land and water areas. Serv�ce members 
must have been ass�gned, attached, or mob�l�zed to un�ts operat�ng 
�n the area of el�g�b�l�ty for 30 consecut�ve or 60 nonconsecut�ve 
days, or meet the follow�ng cr�ter�a:

 (1) Be engaged �n combat dur�ng an armed engagement,   
 regardless of the t�me �n the area of el�g�b�l�ty, 
 (2) Be wounded or �njured �n the l�ne of duty and requ�res   
 med�cal evacuat�on from the area of el�g�b�l�ty. 
 (3) Have part�c�pated as a regularly ass�gned a�r crewmember  
 fly�ng sort�es �nto, out of, or w�th�n the area of el�g�b�l�ty �n d�rect  
 support of m�l�tary operat�ons. Each day that one or more sort�es  
 are flown �n accordance w�th these cr�ter�a shall count as one day  
 toward the 30 to 60 day requ�rement. 

Personnel who serve �n operat�ons and exerc�ses conducted �n the 
area of el�g�b�l�ty are cons�dered el�g�ble for the award as long as 
the bas�c t�me cr�ter�a �s met. Ow�ng to the extens�ve t�me per�od 
for KDSM el�g�b�l�ty, the nonconsecut�ve serv�ce per�od for el�g�b�l�ty 

Korea Defense Service Medal 
(KDSM)

http://korea50.army.mil
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rema�ns cumulat�ve throughout the ent�re per�od. The KDSM 
may be awarded posthumously to any Sold�er who lost h�s/her l�fe 
w�thout regard to length of such serv�ce. Only one award of the 
KDSM �s author�zed for any �nd�v�dual. 

Th�s medal �s awarded to Sold�ers who deployed abroad for 
serv�ce �n the Global War on Terror�sm Operat�ons on or after 
September 11, 2001, to a date to be determ�ned. The �n�t�al award 
�s l�m�ted to Sold�ers deployed abroad �n Operat�ons Endur�ng 
Freedom and Iraq� Freedom �n the follow�ng Department of 
Defense des�gnated spec�fic geograph�c areas of el�g�b�l�ty (AOE): 
Afghan�stan, Bahra�n, Bulgar�a (Bourgas), Crete, Cyprus, D�ego 
Garc�a, Dj�bout�, Egypt, Er�trea, Eth�op�a, Iran, Iraq, Israel, 
Jordan, Kazakhstan, Kenya, Kuwa�t, Kyrgyzstan, Lebanon, 
Oman, Pak�stan, Ph�l�pp�nes, Qatar, Roman�a (Constanta), Saud�a 
Arab�a, Somal�a, Syr�a, Taj�k�stan, Turkey (east of 35 degrees 
east lat�tude), Turkmen�stan, Un�ted Arab Em�rates, Uzbek�stan, 
Yemen, that port�on of the Arab�an Sea north of 10 degrees north 
lat�tude and west of 68 degrees long�tude, Bab El Mandeb, Gulf of 
Aden, Gulf of Aqaba, Gulf of Oman, Gulf of Suez, that port�on of 
the Med�terranean Sea east of 28 degrees east long�tude, Pers�an 
Gulf, Red Sea, Stra�t of Hormuz, and Suez Canal. To be el�g�ble 
for the award, a Sold�er must be ass�gned, attached or mob�l�zed 
to a un�t part�c�pat�ng �n des�gnated operat�ons for 30 consecut�ve 
days, or for 60 nonconsecut�ve days �n the AOE, or meet one of the 
follow�ng cr�ter�a: 

 (1) Be engaged �n actual combat aga�nst the enemy and under  
 c�rcumstances �nvolv�ng grave danger of death or ser�ous bod�ly  
 �njury from enemy act�on, regardless of t�me �n the AOE. 
 (2) Wh�le part�c�pat�ng �n the des�gnated operat�on, regardless of  
 t�me, be k�lled or wounded/�njured requ�r�ng med�cal evacuat�on  
 from the AOE.
 (3) Be Sold�ers part�c�pat�ng as regularly ass�gned a�r   
 crewmembers fly�ng sort�es �nto, out of, or w�th�n, or over the  
 AOE �n d�rect support of Operat�ons Endur�ng Freedom and/ 
 or Iraq� Freedom. Each day that one or more sort�es are flown  
 �n accordance w�th the cr�ter�a shall count as one day toward the  
 30 consecut�ve or 60 nonconsecut�ve day requ�rement. 

The medal may be awarded posthumously to any Sold�er who lost 
h�s/her l�fe wh�le, or as a d�rect result of, part�c�pat�ng �n Global War 
on Terror�sm Operat�ons, w�thout regard to length of such serv�ce, 
�f otherw�se el�g�ble. Only one award of the GWOTEM may be 
author�zed for any �nd�v�dual. 

Th�s medal �s awarded to Sold�ers who have part�c�pated �n or 
served �n support of Global War on Terror�sm Operat�ons outs�de 
the des�gnated AOE for the GWOTEM, on or after September 11, 
2001, to a date to be determ�ned. In�t�al award of the GWOTSM 
w�ll be l�m�ted to a�rport secur�ty operat�ons (from September 27, 
2001, through May 31, 2002) and Sold�ers who supported Operat�ons 
Noble Eagle, Endur�ng Freedom and Iraq� Freedom. All Sold�ers 

Global War on Terrorism 
Expeditionary Medal

(GWOTEM)

Global War on Terrorism 
Service Medal (GWOTSM)
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on act�ve duty, �nclud�ng Reserve Component Sold�ers mob�l�zed, or 
Nat�onal Guard Sold�ers act�vated on or after September 11, 2001, to 
a date to be determ�ned, hav�ng served 30 consecut�ve days or for 60 
nonconsecut�ve days are author�zed the GWOTSM. The medal may 
be awarded posthumously to any Sold�er who lost h�s/her l�fe wh�le, 
or as a d�rect result of, part�c�pat�ng �n Global War on Terror�sm 
Operat�ons, w�thout regard to length of such serv�ce, �f otherw�se 
el�g�ble. Only one award of the GWOTSM may be author�zed for 
any �nd�v�dual. 

The Afghan�stan Campa�gn Medal �s author�zed to be awarded to 
Sold�ers who deploy �nto Afghan�stan �n d�rect support of Operat�on 
Endur�ng Freedom (OEF) on or after October 24, 2001, to a date 
to be determ�ned, or unt�l the cessat�on of OEF. To be el�g�ble, a 
Sold�er must be ass�gned or attached to a un�t part�c�pat�ng �n OEF 
for 30 consecut�ve or 60 nonconsecut�ve days �n the des�gnated 
geograph�cal area, or be engaged �n combat aga�nst the enemy, 
or been k�lled or wounded wh�le perform�ng offic�al dut�es �n the 
des�gnated area. Personnel cannot rece�ve both the ACM and 
GWOTEM for the same tour or per�od of serv�ce dur�ng OEF.

The Iraq Campa�gn Medal �s author�zed to be awarded to Sold�ers 
who deploy �nto Iraq �n d�rect support of Operat�on Iraq� Freedom 
on or after March 19, 2003, to a date to be determ�ned, or unt�l 
the cessat�on of OIF. To be el�g�ble, a Sold�er must be ass�gned or 
attached to a un�t part�c�pat�ng �n OIF for 30 consecut�ve or 60 
nonconsecut�ve days �n the des�gnated geograph�cal area, or be 
engaged �n combat aga�nst the enemy, or been k�lled or wounded 
wh�le perform�ng offic�al dut�es �n the des�gnated area. Personnel 
cannot rece�ve both the ICM and GWOTEM for the same tour or 
per�od of serv�ce dur�ng OIF.

An �nd�v�dual �s ent�tled to the Purple Heart when certa�n cr�ter�a 
have been met. The cr�ter�a requ�re �t to be awarded to Sold�ers for 
wounds or �njur�es rece�ved as a d�rect result of enemy act�on, the 
wounds must have requ�red treatment by a med�cal offic�al, and 
the �nc�dent was made a matter of offic�al record. Documentat�on 
reflect�ng med�cal treatment follow�ng the �nc�dent must 
be prov�ded.

Ver�ficat�on of ent�tlement may be poss�ble by conduct�ng a rev�ew of 
morn�ng reports and Surgeon General Hosp�tal Adm�ss�on Reports 
for the per�od �n quest�on. Dur�ng World War II, the Korean War, 
and the V�etnam confl�ct, annotat�ons were normally made �n the 
da�ly un�t morn�ng report when a Sold�er was absent from the un�t 
for s�ckness or wounds rece�ved �n act�on. To obta�n these reports, 
the �nd�v�dual should prov�de deta�led �nformat�on concern�ng 
the�r �njur�es to the Nat�onal Personnel Records Center, ATTN: 
Army Reference Branch, 9700 Page Avenue, St. Lou�s, MO 63132-
5100. Spec�fic un�t of ass�gnment, down to company level, the dates 
�nvolved, the name of the serv�c�ng med�cal un�t, along w�th a 

Afghanistan Campaign Medal 
(ACM)

Iraq Campaign Medal (ICM)

Purple Heart 
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soc�al secur�ty or serv�ce number, w�ll allow a thorough search to be 
conducted on all ava�lable reports. If documentat�on can be located 
to substant�ate an award of the Purple Heart, the �nd�v�dual and 
the M�l�tary Awards Branch w�ll be prov�ded w�th the necessary 
�nformat�on so a final determ�nat�on may be made.

For further awards �nformat�on please v�s�t the M�l�tary Awards 
Branch Web s�te at https://www.hrc.army.m�l.

The follow�ng agenc�es may be able to prov�de add�t�onal 
documentat�on to support an �nd�v�dual’s request for m�l�tary 
awards or decorat�ons. 

 Commander
 U.S. Army Human Resources Command
 ATTN: AHRC
 9700 Page Avenue
 St. Lou�s, MO 63132-5000

 D�rector
 Nat�onal Personnel Records Center
 ATTN: NCP-MA
 9700 Page Avenue
 St. Lou�s, MO 63132-5200

 Nat�onal Arch�ves at College Park
 ATTN: Textual Reference Branch
 8601 Adelph� Road
 College Park, MD 20740-6001
 http://www.nara.gov

Repositories of Potential 
Sources of Information

https://www.hrc.army.mil
http://www.nara.gov
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Award Recommendation 
Checklist

AWARD RECOMMENDATION CHECKLIST
MILITARY AWARDS BRANCH

AHRC-PDO-PA
200 Stovall Street, Room 3S67

Alexandria, VA 22332-0471
Please visit the Awards Branch Homepage via HRC

online at: https://www.hrc.army.mil

ELEMENTS REQUESTED TO SUPPLEMENT AWARD RECOMMENDATION

 ( ) Original or reconstructed recommendation for award (DA Form 638)

 ( ) Original or reconstructed narrative of the action(s) performed by the
 soldier being recommended

 ( ) Original of reconstructed citation

 ( ) Referral by a Member of Congress

 ( ) Eyewitness statement(s) attesting to the act(s) performed by the soldier  
 being recommended

 ( ) Sworn affidavit(s) from individuals(s) making statement(s) on behalf of
 soldier being recommended

 ( ) Chain of Command endorsements (if available)

 ( ) Discharge document (i.e., WD AGO 53-55, DD Form 214)

 ( ) Other related documentation pertaining to the soldier and the act(s) to be  
 recognized (e.g., extracts of unit records, sketches, maps, diagrams, 
 photographs, etc.)

 NOTE: Complete packet must be submitted as original and three copies.

https://www.hrc.army.mil
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Regular Army, Reserve Component, former Sold�ers, and fam�ly 
members may encounter s�tuat�ons where they feel they have been 
v�ct�ms of an error or �njust�ce related to the�r m�l�tary serv�ce. In 
such cases, those concerned often des�re that m�l�tary records be 
corrected or changed to reflect act�on benefic�al to them. S�nce no 
change can be made except as prov�ded by law, Congress establ�shed 
two boards to prov�de adm�n�strat�ve redress: the Army D�scharge 
Rev�ew Board (ADRB) and the Army Board for Correct�on of 
M�l�tary Records (ABCMR). Add�t�onal �nformat�on can be found 
onl�ne at http://arba.army.pentagon.m�l/�ndex.htm. 

The ADRB �s author�zed to change or upgrade d�scharges and the 
reason for certa�n d�scharges of members of the Army d�scharged 
w�th�n the past 15 years. Sold�ers d�scharged more than 15 years 
ago or d�scharged as a result of a pun�t�ve d�scharge adjudged by a 
general court-mart�al must apply to the Army Board for Correct�on 
of M�l�tary Records for cons�derat�on. The ADRB makes �ts dec�s�on 
based on the Sold�er’s m�l�tary record and ev�dence prov�ded by the 
former Sold�er. 

Appl�cat�on to the ADRB must be made on a DD Form 293, 
Appl�cat�on for Rev�ew of D�scharge from the Armed Forces of the 
Un�ted States (see DD Form 293 on page 98). A blank DD Form 
293 can be pr�nted from the Department of Defense forms Web s�te, 
http://www.dt�c.m�l/whs/d�rect�ves/�nfomgt/forms/formsprogram.htm, 
or from the Army Rev�ew Boards Agency Web s�te. 

The DD Form 293 appl�cat�on w�th support�ng ev�dence must be 
ma�led to:

 Army Rev�ew Boards Agency
 Support D�v�s�on St. Lou�s
 ATTN: SFMR-RBR-SL
 9700 Page Avenue
 St. Lou�s, MO  63132-5200

Appl�cat�on may also be made onl�ne at http://actsonl�ne.army.m�l. 
The appl�cant w�ll st�ll need to ma�l support�ng ev�dence and a 
s�gnature page w�th an or�g�nal s�gnature to the above address as 
d�rected �n th�s onl�ne s�te. 

Panels of the Board meet regularly �n Arl�ngton, VA, and are 
scheduled per�od�cally �n major c�t�es throughout the Un�ted States 
subject to the ava�lab�l�ty of travel funds. Appl�cants may request a 
records rev�ew by the Board w�thout the�r presence, and they may 
request to appear before the Board �n Arl�ngton, or before a travel 
panel/hear�ng exam�ner v�s�t�ng the�r geograph�cal area. Cases are 
heard �n the order appl�cat�ons are rece�ved. Appl�cants request�ng 

Army Review Boards

Army Discharge
Review Board

(ADRB)

http://arba.army.pentagon.mil/index.htm
http://www.dtic.mil/whs/directives/infomgt/forms/formsprogram.htm
http://actsonline.army.mil
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a records rev�ew can expect a wa�t of up to 10 months before the�r 
case �s heard. A personal appearance hear�ng before an ADRB travel 
panel may take up to 12 months.

The Secretary of the Army, act�ng through the ABCMR, has the 
author�ty to correct an error or remove an �njust�ce �n an Army 
m�l�tary record. The Board can cons�der a w�de range of �ssues to 
�nclude promot�ons, evaluat�ons, awards, pay, phys�cal d�sab�l�ty 
ret�rement, d�scharges, removal of unfavorable �nformat�on, and 
rev�ew of court-mart�al sentences. However, the Board w�ll not 
cons�der an appl�cat�on unt�l the appl�cant has exhausted all other 
effect�ve adm�n�strat�ve remed�es afforded by ex�st�ng Federal law 
or Army regulat�ons related to the appl�cant’s �ssue. In the case 
of rev�ew of a d�scharge that occurred w�th�n the last 15 years, 
appl�cants must first appeal to the ADRB, unless the d�scharge was 
part of a general court-mart�al sentence. 

The ABCMR �s composed of c�v�l�an employees appo�nted by the 
Secretary of the Army, who are ass�sted by an adm�n�strat�ve staff. 
The ABCMR �s the h�ghest level of adm�n�strat�ve appeal w�th�n the 
Department of the Army. Each case �s cons�dered �nd�v�dually based 
on mer�t, the ev�dence presented, and a Sold�er’s serv�ce records.

Appl�cat�ons are normally cons�dered �n the order rece�ved. The 
ABCMR has a heavy case docket and a wa�t�ng per�od of up to 10 
months to rece�ve a dec�s�on �s not unusual. 

A cla�mant, h�s/her he�r, or legal representat�ve must file the 
appl�cat�on for correct�on of a record w�th�n three years after 
d�scovery of the alleged error or �njust�ce. However, the ABCMR may 
excuse fa�lure to file w�th�n the prescr�bed t�me �f �t finds �t would 
be �n the �nterest of just�ce to do so. Appl�cat�ons not expla�n�ng 
the reasons for fa�lure to file w�th�n three years may be returned 
w�thout act�on. 

An appl�cat�on to the ABCMR �s made on a DD Form 149, 
Appl�cat�on for Correct�on of a M�l�tary Record, under the prov�s�ons 
of Sect�on 1552, T�tle 10, Un�ted States Code (see DD Form 149 
on page 96). A blank DD Form 149 also can be pr�nted from the 
Department of Defense forms Web s�te, http://www.dt�c.m�l/whs/
d�rect�ves/�nfomgt/forms/formsprogram.htm, or from the Army 
Rev�ew Boards Agency Web s�te. 

Appl�cat�ons for act�ve duty personnel must be ma�led w�th 
support�ng ev�dence to: 

 Army Board for Correct�on of M�l�tary Records
 1901 South Bell Street, 2nd Floor
 Arl�ngton, VA  22202-4508

Army Board for Correction
of Military Records
(ABCMR)

http://www.dtic.mil/whs/directives/infomgt/forms/formsprogram.htm
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Appl�cat�ons for other than act�ve duty personnel should be 
ma�led to:

 Army Rev�ew Boards Agency
 Support D�v�s�on St. Lou�s
 ATTN: SFMR-RBR-SL
 9700 Page Avenue
 St. Lou�s, MO  63132-5200

Appl�cat�on may also be made onl�ne at http://actsonl�ne.army.
m�l. The appl�cant w�ll st�ll need to ma�l support�ng ev�dence and a 
s�gnature page w�th an or�g�nal s�gnature to the above address as 
d�rected �n th�s onl�ne s�te. 

http://actsonline.army.mil
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The Army operates a casualty operat�ons program and ensures all 
reportable casualt�es are accountable and documented. It ensures 
that Sold�ers and the�r fam�l�es rece�ve the best poss�ble support 
�n the event of a Sold�er’s ser�ous �njury or �llness, a Sold�er be�ng 
l�sted �n a m�ss�ng/captured status or a Sold�er’s be�ng pronounced 
deceased. Please contact the Congress�onal Inqu�ry D�v�s�on 
d�rectly regard�ng operat�onal casualt�es. They may be contacted 
at (703) 697-8381. 

Army Regulat�on 600-8-1, Army Casualty Program

Army Regulat�on 600-34, Fatal Tra�n�ng/Operat�onal Acc�dent 
Presentat�ons to the Next of K�n

The Army must ensure that casualty report�ng �s accurate and 
t�mely. Army casualty reports serve as a bas�s for not�fy�ng pr�mary 
and secondary next of k�n. Every Sold�er has a DD Form 93, Record 
of Emergency Data, and �nsurance benefic�ary des�gnat�on on 
file deta�l�ng the des�res of the Sold�er regard�ng not�ficat�on and 
benefic�ar�es �n the event of death, ser�ous �njury/�llness, or �f the 
Sold�er’s status �s m�ss�ng or captured.

The Army makes every effort to not�fy the next of k�n (NOK) 
and extend condolences �n a t�mely, profess�onal, d�gn�fied, and 
understand�ng manner. Not�ficat�on �s typ�cally accompl�shed w�th�n 
four hours after rece�pt of the �n�t�al casualty report. A un�formed 
serv�ce representat�ve not�fies the next of k�n �n person for all death 
and m�ss�ng cases. However, �f there �s a chance that the next of 
k�n may learn of the casualty by other than offic�al means, the 
Army not�fies the fam�ly by the qu�ckest means poss�ble, somet�mes 
telephon�cally. The Army normally coord�nates not�ficat�ons between 
the hours of 6:00 a.m. and 10:00 p.m. local t�me. Not�ficat�on outs�de 
of these hours �s subject to pr�or approval by the U.S. Army Human 
Resources Command (HRC). The Army w�ll not release casualty 
names to the publ�c unt�l after not�ficat�on �s made to the fam�ly. 
After a 24-hour morator�um, th�s �nformat�on w�ll be released 
through proper publ�c affa�rs channels. If the next of k�n learns of a 
death by means other than an offic�al v�s�t, the not�ficat�on officer or 
the Casualty Ass�stance Officer makes an �n-person condolence call. 

The Army’s pol�cy �s to make telephon�c not�ficat�on to all pr�mary 
next of k�n when Sold�ers are class�fied by med�cal author�t�es 
as Very Ser�ously Ill/Injured (VSI), Ser�ously Ill/Injured (SI), or 
Not Ser�ously Ill/Injured (NSI) due to host�le act�on. The purpose 
of mak�ng telephon�c not�ficat�on �s to avo�d the connotat�on 
or appearance of a death not�ficat�on that �s, by long-stand�ng 
trad�t�on, assoc�ated w�th a d�rect personal v�s�t. 

Casualty/Interment
Casualty Operations
Program

Regulatory Guidance

Casualty Reporting

Casualty Notification
(Death)

Casualty Notification 
(Wounded)
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The Casualty and Mortuary Affa�rs Operat�ons Center (CMAOC) 
offers the rear detachments of the deployed un�ts the opportun�ty 
to make not�ficat�on to the NOK when a Sold�er becomes VSI, SI or 
NSI due to host�le act�on. When a un�t �s unable to not�fy the NOK 
w�th�n 2 hours of rece�pt of the casualty message, CMAOC w�ll make 
the not�ficat�on. 

For Sold�ers who are phys�cally located �n the cont�nental Un�ted 
States and become �ll/�njured, the hosp�tal w�ll often make the 
not�ficat�on. 

CMAOC �s a serv�ce prov�der under the Health Insurance Portab�l�ty 
and Accountab�l�ty Act (HIPPA) – Publ�c Law 104-191, and as such, 
calls all med�cal fac�l�t�es world-w�de car�ng for Army Sold�ers 
to rece�ve updates and status changes on them da�ly. CMAOC 
ma�nta�ns a Wounded In Act�on Branch to make the not�ficat�on 
and to prov�de updates to the pr�mary NOK on VSI and SI Sold�ers. 
Wh�le th�s �nformat�on flows to members of th�s office �n the�r role as 
trusted agents act�ng on behalf of the Department of the Army, they 
are not empowered, under HIPPA, to pass th�s �nformat�on to a th�rd 
party w�thout the express perm�ss�on and consent of the Sold�er.

Non-host�le NSI Sold�ers are not reportable to the Army. These 
Sold�ers are offered the opportun�ty to contact the�r NOK should 
they so des�re. 

The Army �s comm�tted to prov�d�ng t�mely ass�stance to fam�l�es 
follow�ng the d�fficult per�od of death, d�sappearance, or a ser�ous 
�llness/�njury. A Casualty Ass�stance Officer �s ass�gned to the 
pr�mary NOK of Sold�ers �n death and m�ss�ng cases. The Casualty 
Ass�stance Officer serves as the on-scene representat�ve for the next 
of k�n and ass�sts �n var�ous ways. Ass�stance normally �ncludes 
funeral support, settl�ng cla�ms, apply�ng for surv�vor benefits, and 
other related �ssues. In add�t�on, ass�stance officers w�ll be ass�gned 
to parents who are the secondary next of k�n. 

CMAOC ma�nta�ns contact w�th the NOK of wounded/�ll Sold�ers 
from �n�t�al report of �nc�dent or �llness unt�l the fam�ly reaches the 
beds�de of the Sold�er. At th�s po�nt, the fam�ly has d�rect contact 
w�th the attend�ng phys�c�an. 

Casualty ass�stance can vary from case to case depend�ng on the 
needs of the fam�ly.

If an Army Reserve or Army Nat�onal Guard Sold�er d�es wh�le 
on act�ve duty, act�ve duty for tra�n�ng, or wh�le on �nact�ve duty 
tra�n�ng (scheduled dr�ll), that Sold�er �s ent�tled to the same 
benefits as the act�ve duty Sold�er. Army regulat�ons author�ze 
casualty ass�stance and not�ficat�on to the�r pr�mary and secondary 
NOK. However, �f an Army Reserve or Army Nat�onal Guard 
Sold�er d�es wh�le ass�gned to an “other than scheduled dr�ll 
per�od,” the command�ng officer of the Sold�er’s un�t may prov�de 
casualty ass�stance. 

Casualty Assistance

Army Reserve/
Army National Guard

Casualties



104

In accordance w�th the Nat�onal Defense Author�zat�on Act for F�scal 
Year 2005 (Publ�c Law 108-136), T&TOs now �nclude transportat�on 
costs, lodg�ng, meals, and �nc�dentals for three fam�ly members �n 
order of precedence upon approval of the T&TOs. If the attend�ng 
phys�c�an and the hosp�tal commander request the presence of 
the Sold�er’s NOK, the Army �s empowered to prov�de roundtr�p 
transportat�on, lodg�ng, meals and �nc�dental costs for up to three 
�mmed�ate fam�ly members to v�s�t when the Sold�er �s determ�ned 
to be VSI or SI. Th�s �ncludes Sold�ers med�cally ret�red for an 
�llness or �njury who are cont�nually hosp�tal�zed. Typ�cally, T&TOs 
are for a pre-determ�ned t�meframe; however, extens�ons are 
poss�ble on a case-by-case bas�s. 

Recently, CMAOC d�rected casualty reports for non-host�le NSI 
Sold�ers who are �njured, medevaced from the war zone and 
hosp�tal�zed w�th�n the Un�ted States. Th�s does not apply to non-
host�le NSI Sold�ers who are hosp�tal�zed for �llnesses. Although 
these are not normally reportable casualt�es, th�s process alerts 
CMAOC to request a DA Form 2984 (a hosp�tal report of pat�ent 
status) that �n�t�ates the T&TO process for these Sold�ers. The 
Sold�er must be hosp�tal�zed �n the Un�ted States before a T&TO 
w�ll be offered on non-host�le NSI Sold�ers. 

The Army offers fam�ly presentat�ons to the pr�mary NOK when 
a Sold�er d�es as a result of a tra�n�ng, operat�onal, or m�l�tary 
related acc�dent to �nclude cases of fr�endly fire. A sen�or member 
(by regulat�on, a colonel or above �n rank) of the Sold�er’s un�t 
presents the results of the collateral �nvest�gat�on to the fam�ly. The 
presentat�ons prov�de the pr�mary next of k�n w�th the facts and 
find�ngs on the c�rcumstances surround�ng the �nc�dent/acc�dent. 
These presentat�ons do not apply to cases of med�cal deaths (heart 
attack, cancer, and so forth), self-�nfl�cted �njur�es result�ng �n death, 
or off-duty acc�dents. 

DUSTWUN �s a temporary status, not a m�ss�ng category. The 
term DUSTWUN appl�es when an �nd�v�dual �s unaccounted for 
and there �s �nsuffic�ent ev�dence �n�t�ally ava�lable for a defin�t�ve 
determ�nat�on of a person’s duty status. Ass�gn�ng a DUSTWUN 
status allows the commander suffic�ent t�me to determ�ne a person’s 
duty status and serves to avo�d plac�ng a person �n a m�ss�ng or 
absent w�thout leave (AWOL) status prematurely. Normally, a 
person �s placed �n a DUSTWUN status for a max�mum of 10 days. 
Th�s �s usually suffic�ent t�me to conduct an �nformal �nvest�gat�on 
�nto the c�rcumstances surround�ng the person’s absence and 
conduct search or recovery operat�ons. 

When the un�t places a Sold�er �n a DUSTWUN status as a result 
of host�le act�on, add�t�onal �nformat�on �s requ�red. Upon rece�v�ng 
the appropr�ate �nvest�gat�on(s), The Adjutant General w�ll 
appo�nt a board to rev�ew the find�ngs. The board w�ll recommend 
ass�gnment to the appropr�ate casualty category or return the 
�nvest�gat�on to the un�t and/or other Government agenc�es (State 

Travel and
Transportation Orders 
(T&TOs)
(Formerly Invitational Travel 
Orders (ITO))

Fatal Training Accidents/
Family Presentations

Duty Status-Whereabouts
Unknown (DUSTWUN)
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Department, Defense Intell�gence Agency, and so forth) to further 
substant�ate the Sold�er’s status. Upon rev�ew of the report, The 
Adjutant General w�ll declare the person dead, m�ss�ng, AWOL, or 
a deserter. If declared m�ss�ng, The Adjutant General w�ll des�gnate 
the appropr�ate m�ss�ng category, �ssue a DD Form 1300, Report of 
Casualty, and w�ll not�fy the Casualty Ass�stance Center concerned 
of the determ�nat�on. 

Interment
Bur�al �n Arl�ngton Nat�onal Cemetery can be by �nterment of full 
rema�ns or cremated rema�ns �n the ground, or by �nurnment of 
cremated rema�ns �n Arl�ngton’s Columbar�um. The funeral d�rector, 
or other persons who make the arrangements, should contact the 
Interment Serv�ces Branch, Arl�ngton Nat�onal Cemetery. The office 
�s open from 7:30 a.m. to 3:45 p.m. Monday through Fr�day, and from 
9:00 a.m. to 12:45 p.m. on Saturday, (703) 607-8585 or fax number 
(703) 607-8583. The caller w�ll be asked to supply the name of the 
deceased, soc�al secur�ty number, and (�f ex�stent) Department of 
Veterans Affa�rs cla�m number(s), dates of serv�ce and separat�on, 
last rank held, branch of serv�ce, dates of b�rth and death, most 
recent d�scharge cert�ficate, and any awards rece�ved that would 
qual�fy the Sold�er or person for �nterment or �nurnment. Add�t�onal 
�nformat�on can be located at www.arl�ngtoncemetery.org. 

Because space �s l�m�ted, bur�al at Arl�ngton �s restr�cted to very few 
categor�es of those who have served honorably �n the Armed Forces. 
The categor�es are:

 Those who d�ed on act�ve duty (except those members serv�ng on  
 act�ve duty for tra�n�ng only).

 Veterans honorably d�scharged w�th 30-percent (or more) serv�ce- 
 connected d�sab�l�ty on the day of d�scharge and the d�scharge  
 was pr�or to October 1, 1949. Honorably d�scharged veterans who  
 have held certa�n h�gh government pos�t�ons.

 Any ret�red member of the act�ve Armed Forces, rece�v�ng ret�red  
 pay that �s on an offic�al ret�red l�st. Reserv�sts must have served  
 one per�od of act�ve duty (other than for tra�n�ng), reached age  
 60, and be rece�v�ng ret�red pay. Holders of the nat�on’s   
 h�ghest m�l�tary decorat�ons (Medal of Honor, D�st�ngu�shed  
 Serv�ce Cross, A�r Force Cross, Navy Cross, D�st�ngu�shed   
 Serv�ce Medal, and S�lver Star or the Purple Heart) prov�ded the  
 Sold�er’s last separat�on was honorable.

 Any former Pr�soner of War (POW) who, wh�le a POW, served  
 honorably �n the act�ve m�l�tary, naval, or a�r serv�ce, whose last  
 per�od of act�ve m�l�tary, naval, or a�r serv�ce term�nated   
 honorably, and who d�ed on or after November 30, 1993.

Arlington National Cemetery

Eligibility for Interment

http://www.arlingtoncemetery.org
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 The spouse or unmarr�ed m�nor (21 or under), or permanently 
 dependent ch�ld of any of the above, or of any person already  
 bur�ed �n Arl�ngton. An unmarr�ed dependent student qual�fies  
 up to age 23.

 The parents of an unmarr�ed dependent ch�ld already bur�ed �n  
 Arl�ngton.

 Prov�ded certa�n spec�al requ�rements are met, an honorably  
 d�scharged veteran who �s the parent, brother, s�ster, or ch�ld of  
 an el�g�ble person already �nterred.

The Columbar�um �s open to all persons who meet the cr�ter�a for 
�nterment. In add�t�on, the follow�ng are el�g�ble:

 Any former member of the Armed Forces whose last serv�ce   
 ended honorably.

 Certa�n reserv�sts and Reserve Officers’ Tra�n�ng Corps (ROTC)  
 members who d�ed wh�le on act�ve duty, or wh�le hosp�tal�zed as  
 the result of �njury rece�ved dur�ng act�ve duty.

 Amer�can members of All�ed forces whose last serv�ce ended  
 honorably. 

 Certa�n comm�ss�oned officers of the Un�ted States Coast and  
 Geodet�c Survey, Nat�onal Ocean�c and Atmospher�c    
 Adm�n�strat�on, or of the Un�ted States Publ�c Health Serv�ce.

 The spouse or unmarr�ed m�nor (21 or under), or permanently  
 dependent ch�ld of any of the above, or of any person already  
 �nurned �n the Columbar�um. An unmarr�ed dependent student  
 qual�fies up to age 23.

An area of the cemetery has been establ�shed for plac�ng ashes 
where no marker shall ex�st. The ashes w�ll be comm�ngled w�th 
other ashes placed �n the unmarked area. El�g�b�l�ty �s the same as 
for �nterment. 

W�th the except�on of Arl�ngton, the Department of Veterans Affa�rs 
adm�n�sters �nterment �n Nat�onal cemeter�es. Informat�on on 
el�g�b�l�ty, space ass�gnment, and other aspects can be obta�ned 
from: 

 Under Secretary for Memor�al Affa�rs
 Nat�onal Cemetery Adm�n�strat�on
 Department of Veterans Affa�rs
 810 Vermont Avenue, N.W.
 Wash�ngton, D.C. 20420
 (202) 273-5146

The Columbarium

Unmarked Areas for Ashes

Other National Cemeteries
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The funeral d�rector should coord�nate m�l�tary honors w�th the 
commander of the nearest Army �nstallat�on, except for �nterment/
�nurnment at Arl�ngton Nat�onal Cemetery. Every reasonable effort 
w�ll be made to ensure the honors are furn�shed. The defin�t�on 
of a serv�ce representat�ve �s a two-Sold�er deta�l. When act�ve 
component un�ts cannot support a request for honors, Casualty 
Ass�stance Centers are strongly encouraged to sol�c�t ass�stance 
from local Reserve un�ts. Veterans’ serv�ce organ�zat�ons and/or 
volunteer groups may help prov�de honors.

The standard for support rema�ns �n accordance w�th Department of 
Defense pol�cy. If requested, commanders w�ll prov�de the follow�ng 
m�n�mum honors:

For act�ve duty members and Medal of Honor rec�p�ents, a n�ne-
Sold�er deta�l �s the Army standard to accompl�sh the follow�ng 
funct�ons:

 An officer-�n-charge or noncomm�ss�oned officer-�n-charge,   
 accord�ng to the rank of the deceased.

 Pallbearers

 A fir�ng squad

 A bugler

 A chapla�n

For a ret�red member draw�ng ret�red pay, a member of the 
Ready Reserve, or a member of the Reserves who has 20 years of 
sat�sfactory serv�ce for ret�rement, but who had not yet reached 
age 60:

 The same support as prescr�bed for act�ve duty personnel, �f  
 requested and resources perm�t.

For honorably d�scharged veterans, a m�n�mum two-member deta�l, 
one member to be the parent serv�ce of the deceased veteran as 
the serv�ce representat�ve of the team, �f requested, and resources 
perm�t.

There �s a toll free number for use by funeral d�rectors when 
request�ng honors. Add�t�onal �nformat�on �s ava�lable at: 
http://www.m�l�taryfuneralhonors.osd.m�l.

Military Honors for
Veterans and Retirees

http://www.militaryfuneralhonors.osd.mil
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The Army no longer prov�des free cop�es of publ�cat�ons to the 
general publ�c and pr�vate �ndustry. Army publ�cat�ons are now sold 
through the Nat�onal Techn�cal Informat�on Serv�ce (NTIS). There 
�s also a publ�c Web s�te where some publ�cat�ons may be obta�ned: 
http://www.apd.army.m�l.

Requests from the general publ�c and pr�vate �ndustry for Army
publ�cat�ons should be addressed to:

 Nat�onal Techn�cal Informat�on Serv�ce
 U.S. Department of Commerce
 ATTN: Order Control Department
 5285 Port Royal Road
 Spr�ngfield, VA 22161
 (703) 605-6000 or (800) 553-6847
 http://www.nt�s.gov

Requests for class�fied, for offic�al use only (FOUO), and
d�str�but�on-restr�cted publ�cat�ons should be addressed to:

 Department of the Army
 D�rectorate of Log�st�cs
 Med�a D�str�but�on D�v�s�on - Wash�ngton
 1655 Woodson Road
 St. Lou�s, MO 63114-6128
 (314) 592-0900 or DSN 892-0900
 Customer Serv�ce: (314) 592-0910 or DSN 892-0910

Superseded or resc�nded publ�cat�ons:

 Center for Leg�slat�ve Arch�ves
 Nat�onal Arch�ves and Records Adm�n�strat�on
 700 Pennsylvan�a Avenue, N.W.
 Wash�ngton, DC 20408
 (202) 501-5350

There �s a reproduct�on charge.

Publications

http://www.apd.army.mil
http://www.ntis.gov
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The Army has a var�ety of resources su�table for commun�ty 
events. The Publ�c Affa�rs Officer located at the Army command 
or �nstallat�on nearest the event can ass�st �n determ�n�ng the 
ava�lab�l�ty of support. 

Resources ava�lable �nclude, but are not l�m�ted to:

 Bands 
 March�ng Un�ts/Dr�ll Teams
 Color Guards 
 Parachute Teams
 Demonstrat�ons 
 Honor Guards
 Guest Speakers 
 Stat�c D�splays (�nclud�ng veh�cles and a�rcraft w�th sold�ers)

The Un�ted States Army F�eld Band �s the Army’s offic�al tour�ng 
mus�cal organ�zat�on. The Army F�eld Band conducts three major 
tours each year. Components �nclude the Concert Band, Sold�ers’ 
Chorus, Jazz Ambassadors, and the Volunteers. Requests for support 
should be subm�tted �n wr�t�ng on stat�onary w�th organ�zat�onal 
letterhead; by electron�c ma�l to the address shown below; or on a 
DD Form 2536, Request for Armed Forces Part�c�pat�on �n Publ�c 
Events (Non-Av�at�on). Po�nt of contact:

 U.S. Army F�eld Band
 ATTN: Tour D�rector
 4214 F�eld Band Dr�ve
 Fort Meade, MD 20755-5330
 (301) 677-6586
 FAX (301) 677-6533
 Ema�l: field.band@us.army.m�l
 http://www.army.m�l/fieldband/�ndex.htm

The U.S. Army M�l�tary D�str�ct of Wash�ngton has several prem�er 
ceremon�al un�ts. They �nclude the U.S. Army Band (Persh�ng’s 
Own) and 3rd U.S. Infantry Reg�ment (The Old Guard), �nclud�ng 
spec�alty un�ts of the F�fe and Drum Corps and U.S. Army Dr�ll 
Team. Requests for support should be subm�tted on a DD Form 
2536. Po�nt of contact:

 Ch�ef
 Spec�al Events
 U.S. Army M�l�tary D�str�ct of Wash�ngton
 ATTN: J-38
 210 A Street, Bu�ld�ng 42
 Fort McNa�r, D.C. 20319-5058
 (202) 685-2994

Community Relations, Activities,
and Events

United States Army
Field Band

Ceremonial Units

mailto:band@us.army.mil
http://www.army.mil/fieldband/index.htm
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C�t�zens may request Army assets such as hel�copter flyovers, 
stat�c d�splays w�th Army equ�pment, and the U.S. Army Parachute 
Team (Golden Kn�ghts) for a�r shows and other events. Sponsors of 
events must complete a DD Form 2535, Request for M�l�tary Aer�al 
Support, at least 60 days pr�or to an event. 

When request�ng support for: 
 (1) Aer�al act�v�t�es for publ�c events on m�l�tary �nstallat�ons.  
 (2) Flyovers �n the c�v�l�an doma�n, when conducted w�th�n seven  
 days and �n observance of the follow�ng patr�ot�c hol�days: 
  (a) Armed Forces Day  
  (b) Memor�al Day  
  (c) Independence Day  
  (d) Veterans Day  
  (e) POW/MIA Day 

The DD Form 2535 should be sent to a major Army command or 
State Adjutant General for ass�stance. 

When request�ng support for: 
 (1) Aer�al demonstrat�ons by the U.S. Army Parachute Team  
 (Golden Kn�ghts) (one year �n advance �s h�ghly recommended) 
 (2) Flyovers conducted �n the c�v�l�an doma�n except those l�sted  
 above.  
 (3) Aer�al rev�ews (Us�ng more than four a�rcraft or us�ng a�rcraft  
 from more than one Serv�ce const�tutes an aer�al rev�ew.)  
 (4) Aer�al demonstrat�ons held outs�de the Un�ted States 

The DD Form 2535 should be sent to the Office of the Ch�ef of Publ�c 
Affa�rs at the follow�ng address:   
 
 Office of the Ch�ef of Publ�c Affa�rs  
 ATTN: Aer�al Support Officer  
 1500 Army Pentagon  
 Wash�ngton, DC 20310-1500  
 or fax d�rectly to (703) 695-6253 

The U.S. Army Marksmansh�p Un�t competes �n nat�onal and 
�nternat�onal shoot�ng events. Speak�ng teams w�th compet�t�ve 
shooters and Olymp�ans can be prov�ded. The un�t prov�des 
marksmansh�p cl�n�cs to c�v�l�an shoot�ng teams and tra�n-the-
tra�ner sess�ons to Army un�ts. Also, ava�lable from the M�ss�on 
Support Battal�on are travel�ng d�splays rang�ng from 18-wheel 
tractor-tra�lers (mob�le d�splay and theatre presentat�ons), to Army 
marksmansh�p tra�ners (mock weapons us�ng laser l�ght target�ng). 
Each asset �s decorated w�th graph�cs and text and prov�des a mult�-
sensory exper�ence promot�ng the Army. Requests for support should 
be subm�tted on a DD Form 2536 and are needed 250 days before 
the event. Po�nt of contact:

 Commander
 U.S. Army Access�ons Support Br�gade
 Bu�ld�ng 206
 9th Cavalry Reg�ment Avenue
 Fort Knox, KY 40121

Aerial Support Requests

United States Army 
Marksmanship Unit/
Rock Climbing Walls
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 Operat�ons Officer: (502) 626-1989/1445
 Ema�l: AAC-SB-S30PS@usaac.army.m�l
 http://www.usarec.army.m�l/asb/

The Army’s Publ�c Affa�rs Office �s the Army po�nt of contact w�th 
defense-related organ�zat�ons, and can ass�st �n obta�n�ng speakers 
to address Army matters at publ�c forums. 

A lead t�me of 30 to 90 days �s requ�red to request Operat�on 
Iraq� Freedom (OIF) or Operat�on Endur�ng Freedom (OEF) 
Sold�ers for speak�ng engagements. Please refer to the 
“Operat�on Tr�bute to Freedom” Web s�te for more �nformat�on 
http://www4.army.m�l/otf/speakers.html. 

To request a Sold�er other than OIF/OEF Sold�ers, contact the 
nearest �nstallat�on, Reserve center, or Nat�onal Guard un�t. 

To request general officer speakers for events, a lead t�me of 60 to 
90 days �s requ�red and the request must be made �n the form of a 
letter. The letter request�ng support should be sent to: 

 Office of the Ch�ef of Publ�c Affa�rs
 ATTN: Commun�ty Relat�ons D�v�s�on 
 1500 Army Pentagon
 Wash�ngton, D.C. 20310-1500

Army part�c�pat�on �s not author�zed when such part�c�pat�on 
d�rectly or �nd�rectly endorses, select�vely benefits, or favors any 
pr�vate �nd�v�dual, sect, fraternal organ�zat�on, pol�t�cal group, 
commerc�al venture, or �s assoc�ated w�th sol�c�tat�on of votes �n a 
pol�t�cal elect�on. Add�t�onally, the Army cannot support char�ty or 
fundra�s�ng events. T�tle 10, Un�ted States Code, proh�b�ts Army 
part�c�pat�on and support wh�ch “�nterferes w�th the customary 
or regular employment of local c�v�l�ans �n the�r art, trade, or 
profess�on.” Part�c�pat�on �s not author�zed when adm�ss�on, seat�ng, 
and other accommodat�ons or fac�l�t�es are restr�cted �n any manner 
w�th regard to race, creed, sex, or nat�onal or�g�n.

The sponsor �s respons�ble for add�t�onal costs of Army part�c�pat�on 
�n events outs�de an �nstallat�on’s local area. Add�t�onal costs 
�nclude: travel and transportat�on for personnel and equ�pment; 
meals and lodg�ng; or da�ly per d�em allowance �n l�eu of meals 
and lodg�ng.

There are many Army-sponsored ceremon�es and spec�al events 
�n the Nat�onal Cap�tal Reg�on. One of the more popular events 
�s the Tw�l�ght Tattoo, wh�ch �s a colorful m�l�tary sunset parade 
performed by the 3rd U.S. Infantry Reg�ment (The Old Guard) and 
the U.S. Army Band (Persh�ng’s Own), and features the U.S. Army 
Dr�ll Team, The Old Guard F�fe and Drum Corps, Army Blues Jazz 
Ensemble, and members of the Army Chorale and Army Chorus. 
Sold�ers �n per�od un�forms br�ng Amer�can h�story to l�fe recall�ng 
where Amer�ca’s Army has been, where �t �s today, and where �t 
�s go�ng tomorrow. Th�s event �s free and open to the publ�c. The 
program �s performed Wednesdays at 7:00 p.m. from May to June, 

Guest Speakers

Ceremonies and
Special Events—National 

Capital Region

mailto:S30PS@usaac.army.mil
http://www.usarec.army.mil/asb
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locat�on to be determ�ned. Please v�s�t the follow�ng l�nk to ver�fy the 
schedule: http://www.mdw.army.m�l, or call (202) 685-2888.

For �nformat�on about these programs and other ceremon�es and 
spec�al events, call the Market�ng Commun�cat�ons Team �n the 
U.S. Army M�l�tary D�str�ct of Wash�ngton’s Publ�c Affa�rs Office at 
(202) 685-4990, or the Congress�onal Inqu�ry D�v�s�on, Office of the 
Ch�ef of Leg�slat�ve L�a�son at (703) 697-8381.

http://www.mdw.army.mil
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For �nformat�on relat�ng to DOD contract�ng opportun�t�es and 
b�d preparat�on, d�rect const�tuents to contact the nearest DOD 
Small Bus�ness Spec�al�sts, Small Bus�ness Adm�n�strat�on Office 
or Procurement Techn�cal Ass�stance Center. DOD Small Bus�ness 
Spec�al�sts are located at most m�l�tary bases and purchas�ng offices 
throughout the country. The pr�nc�pal m�ss�on �s to ass�st small 
bus�nesses �n gett�ng �nformat�on that w�ll enable them to compete 
for and w�n government contracts.

Informat�on concern�ng Federal Government procurement 
opportun�t�es �s ava�lable at the Government po�nt-of-entry (GPE). 
The GPE may be accessed v�a the Internet at http://www.fedb�zopps.
gov. Government buyers are able to publ�c�ze the�r bus�ness 
opportun�t�es by post�ng �nformat�on d�rectly to FedB�zOpps v�a the 
Internet. Through th�s s�te, commerc�al vendors seek�ng Federal 
markets for the�r products and serv�ces can search, mon�tor, and 
retr�eve opportun�t�es sol�c�ted by the ent�re Federal contract�ng 
commun�ty.

DOD establ�shed a CCR database to fac�l�tate do�ng bus�ness w�th 
DOD act�v�t�es. Th�s database conta�ns �nformat�on on current and 
potent�al vendors/compan�es seek�ng to do bus�ness w�th DOD. To 
allev�ate the potent�al for m�ss�ng valuable bus�ness opportun�t�es, 
�t �s mandatory that all vendors reg�ster �n the CCR. Those vendors 
who are not reg�stered w�ll not be awarded DOD contracts. Vendors 
must update or renew the�r reg�strat�on annually to ma�nta�n an 
act�ve status. Vendors can reg�ster or update �nformat�on onl�ne at 
the CCR Web s�te at: http://www.ccr.gov. Vendors that do not have 
Web access may use the follow�ng address or phone number for 
ass�stance: 

 Department of Defense
 Central Contractor Reg�strat�on
 74 Wash�ngton Avenue, N., Su�te 7
 Battle Creek, MI  49017-3084
 CCR Ass�stance Center: 1-888-227-2423

Army Leg�slat�ve L�a�son makes da�ly (Monday—Fr�day) fax 
not�ficat�on to members of Congress when an Army contract, valued 
over $5 m�ll�on, �s awarded to a company �n a Senator’s state or 
Representat�ve’s d�str�ct. Not�ficat�on w�ll be made no earl�er than 
5:00 p.m. Wash�ngton, DC t�me, on the day of the award.

Payment �ssues often surface on behalf of const�tuents and the�r 
firms. The due date for mak�ng contract financ�ng payments �s 
usually 30 days after the des�gnated payment office (for example, 

Procurement
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Defense F�nance and Account�ng Serv�ces) rece�ves a “proper” 
�nvo�ce. Most payment problems occur because the act�v�ty 
respons�ble for mak�ng payment has not rece�ved all the pert�nent 
�nformat�on on the �nvo�ce �n accordance w�th the Federal 
Acqu�s�t�on Regulat�on (FAR) 32.905(b). Inqu�r�es forwarded to Army 
Leg�slat�ve L�a�son w�ll be exped�ted s�gn�ficantly �f the follow�ng 
�nformat�on can be prov�ded:

Company name, address, phone number and po�nt of contact.

Invo�ce date, contract number, l�ne �tem number, descr�pt�on, 
quant�ty of mater�al del�vered or serv�ce prov�ded, un�t pr�ce, un�t of 
measure, and extended pr�ce.

Sh�pp�ng and payment terms, name and address of contractor offic�al 
to wh�ch the payment should be sent (must be the same as that �n 
the contract or on a proper not�ce of ass�gnment).

Name (where pract�cable), t�tle, phone number and ma�l�ng address 
of person to be not�fied �n the event of a defect�ve �nvo�ce.

Any other �nformat�on or documentat�on requ�red by the contract 
(such as ev�dence of sh�pment).

The Government ma�nta�ns a contractual relat�onsh�p only w�th the 
pr�me contractor. Th�s relat�onsh�p �s named “pr�v�ty of contract,” 
whereby a legal relat�onsh�p ex�sts between two part�es of the 
contract. For example: the Government has a pr�v�ty of contract 
relat�onsh�p w�th the pr�me contractor; the pr�me contractor has 
a pr�v�ty of contract relat�onsh�p w�th the first-t�er subcontractor; 
however, the Government does not have any legal relat�onsh�p w�th 
the first-t�er contractor. Consequently, the first-t�er contractor must 
go to the pr�me contractor to resolve any payment, non-del�very, or 
other �ssues.

Any contractor or firm may protest dur�ng the contract award 
process. However, to protest a contract award, an �nterested party 
must subm�t a wr�tten object�on. It may be filed e�ther before or 
after the contract award. The contractor must follow str�ct t�mel�nes 
establ�shed by law and as �mplemented �n the FAR under part 
33. They may protest e�ther to the agency or the Government 
Accountab�l�ty Office (GAO). 

An unsol�c�ted proposal �s a wr�tten proposal �ndependently 
or�g�nated and developed by the offeror and subm�tted to DOD or 
any of the Serv�ces for the purpose of obta�n�ng a contract. To be 
cons�dered for acceptance, the unsol�c�ted proposal must be un�que 
and �nnovat�ve and �n suffic�ent deta�l to allow a determ�nat�on 
that support would benefit the agency’s m�ss�on respons�b�l�t�es. 
The proposal should conta�n an abstract of the proposed effort, the 
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method of approach, and the extent of the proposed effort. It should 
also �nclude proposed pr�ce or est�mated cost. If �t �ncludes any 
propr�etary data that requ�res protect�on aga�nst d�sclosure to th�rd 
part�es, �t should be clearly marked w�th a restr�ct�ve legend. An 
unsol�c�ted proposal �s not �n response to an agency request or an 
advance proposal for an agency requ�rement that could be met by 
compet�t�ve methods. 

The U.S. Army �s ded�cated to prov�d�ng small bus�nesses w�th 
opportun�t�es to compete on an equal bas�s for goods and serv�ces. 
For �nformat�on about small bus�ness opportun�t�es w�th�n the Army, 
please v�s�t the Office of Small Bus�ness Programs’ Web s�te: www.
sell�ngtoarmy.com. Th�s s�te has an �nteract�ve map wh�ch allows 
the user to locate a Small Bus�ness Spec�al�st who can ass�st the 
company �n �dent�fy�ng Army bus�ness opportun�t�es w�th�n the local 
area. Add�t�onal �nformat�on about small bus�ness opportun�t�es 
w�th�n DOD can be found at http://www.acq.osd.m�l/osbp. For a 
l�st�ng of current Army sol�c�tat�ons, bus�nesses can also v�s�t the 
Army S�ngle Face to Industry Web s�te at https://acqu�s�t�on.army.
m�l/asfi. For a complete l�st�ng of sol�c�tat�ons posted by all Federal 
agenc�es, firms should v�s�t http://fedb�zopps.gov. 

Small Business
Opportunities
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Army pol�cy does not perm�t the donat�on of cloth�ng and �nd�v�dual 
equ�pment to veterans, c�v�l�ans, or related organ�zat�ons. Ret�red 
veterans, d�sabled ret�red veterans, and d�sabled veterans draw�ng 
a ret�rement due to a d�sab�l�ty are author�zed to buy art�cles of 
cloth�ng and �nd�v�dual equ�pment from the Army M�l�tary Cloth�ng 
Sales Stores (AMCSS). 

Persons not ent�tled to shop at the AMCSS may purchase �tems 
through commerc�al Army-Navy Surplus Stores, from �nd�v�dual 
manufacturers, or through the Defense Reut�l�zat�on and Market�ng 
Serv�ces. Requests for the names of manufacturers should be 
d�rected to:

 Commander
 Defense Supply Center Ph�ladelph�a
 700 Robb�ns Avenue
 Ph�ladelph�a, PA  19111-5096
 http://www.dscp.dla.m�l 

The Army �s author�zed by Sect�on 2572, T�tle 10, Un�ted States 
Code, to donate certa�n �tems of combat equ�pment to c�v�l�an 
organ�zat�ons at no expense to the Government. The costs of 
handl�ng, part�al dem�l�tar�zat�on, and transportat�on must be 
pa�d by the rec�p�ent. The follow�ng organ�zat�ons are author�zed to 
acqu�re obsolete equ�pment for publ�c d�splay:

 Mun�c�pal corporat�ons, count�es, and other pol�t�cal subd�v�s�ons  
 of a State

 Recogn�zed veterans’ organ�zat�ons and serv�ceman’s monument  
 assoc�at�ons

 State and fore�gn government museums, h�stor�cal soc�et�es, or  
 h�stor�cal �nst�tut�ons

 Nonprofit m�l�tary av�at�on her�tage foundat�on or assoc�at�on  
 �ncorporated �n a State

 An �ncorporated museum operated and ma�nta�ned for   
 educat�onal purposes only, whose charter den�es �t the r�ght to  
 operate for profit

 A post of the Veterans of Fore�gn Wars of the Un�ted States

 A post of the Amer�can Leg�on

 A local un�t of any other recogn�zed war veterans’ assoc�at�on

 A post of the Sons of Veterans Reserve

Clothing and
Individual Equipment

Equipment for Use in 
Public Displays

Surplus Property
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The Army conducts th�s program �n accordance w�th Sect�on 4683, 
T�tle 10, Un�ted States Code, as �mplemented by Army Regulat�on 
700-131. The Secretary of the Army may cond�t�onally lend or donate 
not more than 15 excess M1 Garand r�fles to el�g�ble organ�zat�ons 
for veterans’ funeral honors and other ceremon�es. Ind�v�duals are 
not author�zed to part�c�pate �n th�s program. El�g�ble organ�zat�ons 
are defined by law as:

 A veterans’ organ�zat�on recogn�zed by the Army as a nat�onally  
 recogn�zed veterans’ group

 An honor guard of a Nat�onal Cemetery

 A law enforcement agency

Requests for d�splay equ�pment and ceremon�al r�fles should be 
sent to:

 D�rector
 U.S. Army TACOM L�fe Cycle Management Command
 ATTN: AMSTA-LC-LEAD/MS 419
 6501 East 11 M�le Road
 Warren, MI  48397-5000
 (800) 325-2920, ext 48469

Army equ�pment may be loaned to agenc�es of the Federal 
Government under prov�s�ons of the Economy Act. Other agenc�es, 
organ�zat�ons, corporat�ons, or �nd�v�duals may obta�n equ�pment 
under certa�n cond�t�ons by lease from the Army. Generally, 
mater�al �s not leased �f the �tems are commerc�ally ava�lable. 
Army pol�cy �s not to compete w�th commerc�al firms. If a lease �s 
approved, payment of all Army costs, plus a fa�r monthly rental fee, 
�s requ�red.

The Army �s not respons�ble for sell�ng surplus personal property. 
The Defense Reut�l�zat�on and Market�ng Serv�ce performs that 
funct�on and may be reached at the address below.

 Defense Reut�l�zat�on and Market�ng Serv�ce
 74 Wash�ngton Avenue, North
 Battle Creek, MI 49017-3092
 (877) 352-2255
 http://www.drms.dla.m�l

Ceremonial
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Army Installations within the
United States/Territories

Active Army Installations

INSTALLATION  NEAREST CITY  STATE

FORT GREELY FAIRBANKS AK
FORT RICHARDSON ANCHORAGE AK
FORT WAINWRIGHT FAIRBANKS AK
ANNISTON ARMY DEPOT ANNISTON AL**
FORT RUCKER DALEVILLE AL
REDSTONE ARSENAL HUNTSVILLE AL
PINE BLUFF ARSENAL PINE BLUFF  AR**
FORT HUACHUCA SIERRA VISTA AZ
YUMA PROVING GROUND YUMA AZ
NATIONAL TRAINING CENTER AND FORT IRWIN  BARSTOW CA
PRESIDIO OF MONTEREY MONTEREY CA
RIVERBANK ARMY AMMUNITION PLANT RIVERBANK  CA**
SIERRA ARMY DEPOT HERLONG CA**
FORT CARSON COLORADO SPRINGS CO
PUEBLO CHEMICAL DEPOT PUEBLO CO**
FORT BENNING COLUMBUS GA
FORT GILLEM FOREST PARK GA
FORT GORDON AUGUSTA GA
FORT McPHERSON ATLANTA GA
FORT STEWART HINESVILLE GA
HUNTER ARMY AIRFIELD SAVANNAH GA
FORT SHAFTER HONOLULU HI
SCHOFIELD BARRACKS WAHIAWA HI
NEWPORT CHEMICAL DEPOT NEWPORT IN**
IOWA ARMY AMMUNITION PLANT BURLINGTON IA**
ROCK ISLAND ARSENAL ROCK ISLAND IL
FORT LEAVENWORTH LEAVENWORTH KS
FORT RILEY JUNCTION CITY KS
KANSAS ARMY AMMUNITION PLANT PARSONS KS**
BLUE GRASS ARMY DEPOT RICHMOND KY**
FORT CAMPBELL HOPKINSVILLE KY*
FORT KNOX RADCLIFF KY
FORT POLK LEESVILLE LA
U.S. SOLDIER SYSTEMS CENTER NATICK MA
ABERDEEN PROVING GROUND ABERDEEN  MD
FORT MEADE BALTIMORE MD
U.S. ARMY ADELPHI LABORATORY CENTER ADELPHI MD
DETROIT ARSENAL WARREN  MI
U.S. ARMY GARRISON SELFRIDGE MT CLEMENS MI
FORT LEONARD WOOD WAYNESVILLE MO
LAKE CITY ARMY AMMUNITION PLANT INDEPENDENCE  MO**
MISSISSIPPI ARMY AMMUNITION PLANT PICAYUNE MS**
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INSTALLATION  NEAREST CITY  STATE

FORT BRAGG FAYETTEVILLE NC
MILITARY OCEAN TERMINAL SUNNY POINT SOUTHPORT NC
FORT MONMOUTH RED BANK NJ
PICATINNY ARSENAL DOVER NJ
WHITE SANDS MISSILE RANGE LAS CRUCES NM
HAWTHORNE ARMY DEPOT HAWTHORNE NV**
FORT DRUM WATERTOWN NY
FORT HAMILTON NEW YORK CITY NY
WATERVLIET ARSENAL WATERVLIET NY**
WEST POINT MILITARY RESERVATION NEW YORK CITY NY
U.S. ARMY JOINT SYSTEMS
 MANUFACTURING CENTER LIMA OH**
FORT SILL LAWTON OK
McALESTER ARMY AMMUNITION PLANT McALESTER OK**
UMATILLA CHEMICAL DEPOT UMATILLA OR**
CARLISLE BARRACKS CARLISLE PA
LETTERKENNY ARMY DEPOT CHAMBERSBURG PA**
SCRANTON ARMY AMMUNITION PLANT SCRANTON PA**
TOBYHANNA ARMY DEPOT TOBYHANNA PA**
FORT JACKSON COLUMBIA SC
HOLSTON ARMY AMMUNITION PLANT KINGSPORT TN**
MILAN ARMY AMMUNITION PLANT MILAN TN**
CORPUS CHRISTI ARMY DEPOT CORPUS CHRISTI TX
FORT BLISS EL PASO TX
FORT HOOD KILLEEN TX
FORT SAM HOUSTON SAN ANTONIO TX
LONE STAR ARMY AMMUNITION PLANT TEXARKANA TX**
RED RIVER ARMY DEPOT TEXARKANA TX**
DESERET CHEMICAL DEPOT TOOELE UT**
DUGWAY PROVING GROUND SALT LAKE CITY UT
TOOELE ARMY DEPOT TOOELE UT**
FORT A. P. HILL BOWLING GREEN VA
FORT BELVOIR ALEXANDRIA VA
FORT EUSTIS NEWPORT NEWS VA
FORT LEE PETERSBURG VA
FORT MONROE HAMPTON VA
FORT MYER ARLINGTON VA
RADFORD ARMY AMMUNITION PLANT RADFORD VA**
FORT LEWIS  TACOMA WA

Sub-installations:

INSTALLATION  NEAREST CITY  STATE

FORT McNAIR IS A SUB-INSTALLATION
 OF FORT MYER, VA WASHINGTON DC
FORT STORY IS A SUB-INSTALLATION
 OF FORT EUSTIS, VA NEWPORT NEWS VA

* Port�ons of Fort Campbell are located �n Tennessee near Clarksv�lle
**Army Mater�el Command Installat�ons
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National Guard Bureau—Stand-Alone Installations

INSTALLATION  NEAREST CITY  STATE

FORT McCLELLEN TRAINING CENTER ANNISTON AL
CAMP JOSEPH T. ROBINSON N. LITTLE ROCK AR
FORT CHAFFEE MANEUVER TRAINING CENTER FORT SMITH AR
CAMP ROBERTS  SAN MIGUEL  CA
CAMP SAN LUIS OBISPO SAN LUIS OBISPO CA
STONES RANCH MILITARY RESERVATION EAST LYME CT
CAMP BLANDING STARKE FL
CAMP DODGE JOHNSTON JOHNSTON IA
ORCHARD RANGE BOISE ID
MARSEILLES TARINING SITE MARSEILLES IL
CAMP ATTERBURY  EDINBURGH  IN
SALINA SMOKY HILL TRAINING SITE SALINA KS
WH FORD REGIONAL TRAINING CENTER GREENVILLE KY
CAMP BEAUREGARD PINEVILLE LA
CAMP MINDEN MINDEN  LA
CAMP EDWARDS  BOURNE MA
CAMP GRAYLING GRAYLING MI
FORT CUSTER TRAINING CENTER BATTLE CREEK MI
CAMP RIPLEY LITTLE FALLS MN
CAMP CROWDER NEOSHO NEOSHO MO
CAMP McCAIN GRENADA MS
CAMP SHELBY  HATTIESBURG  MS
FORT WM HENRY HARRISON TRAINING SITE HELENA MT
CAMP GRAFTON DEVILS LAKE ND
CAMP ASHLAND ASHLAND NE
GREENLEAF TRAINING SITE HASTINGS NE
CAMP SMITH CORTLANDT MANOR NY
CAMP PERRY PORT CLINTON OH
RAVENNA TRAINING AND LOGISTICS SITE NEWTON FALLS  OH
CAMP GRUBER BRAGGS OK
CAMP RILEA WARRENTON OR
FORT INDIANTOWN GAP TRAINING SITE ANNVILLE PA
CAMP SANTIAGO SALINAS PR
CAMP RAPID RAPID CITY SD
VOLUNTEER TRAINING SITE CATOOSA TUNNEL HILL  TN
VOLUNTEER TRAINING SITE MILAN MILAN TN
VOLUNTEER TRAINING SITE TULLAHOMA TULLAHOMA TN
CAMP MAXEY POWDERLY TX
CAMP SWIFT BASTROP TX
FORT WOLTERS TRAINING CENTER MINERAL WELLS TX
CAMP WILLIAMS RIVERTON UT
FORT PICKETT  BLACKSTONE  VA
ETHAN ALLEN RANGE JERICHO VT
CAMP DAWSON-KINGWOOD KINGWOOD WV
CAMP GUERNSEY GUERNSEY WY
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U.S. Army Reserve Command—Stand-Alone Installations

INSTALLATION  NEAREST CITY  STATE

PARKS RESERVE FORCES TRAINING AREA DUBLIN  CA
FORT DIX  TRENTON  NJ
FORT McCOY  SPARTA  WI

Sub-installations :

INSTALLATION  NEAREST CITY  STATE

FORT HUNTER LIGGETT 
 SUB-INSTALLATION OF FORT McCOY KING CITY CA
DEVENS RESERVE FORCES TRAINING AREA 
 SUB-INSTALLATION OF FORT DIX AYER  MA

Defense Health Program Installation  

INSTALLATION  NEAREST CITY  STATE

WALTER REED ARMY MEDICAL CENTER  WASHINGTON  DC
FORT DETRICK  FREDERICK  MD
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Army Board for Correct�on of M�l�tary Records
Army Career and Alumn� Program
Afghan�stan Campa�gn Medal
Army Clemency and Parole Board
Army Commun�ty Serv�ce
Alcohol and Drug Abuse Prevent�on and Control Program
Act�ve Duty Fam�ly Member
Act�ve Duty Med�cal Extens�on
Army D�scharge Rev�ew Board
Army D�sab�l�ty Rat�ng Rev�ew Board
Act�ve Duty Serv�ce Obl�gat�on
Army Emergency Rel�ef
Army Fam�ly Act�on Plan
Armed Forces Qual�ficat�on Test (test for enl�stment)
Army Fam�ly Team Bu�ld�ng
Advanced Ind�v�dual Tra�n�ng (tra�n�ng a Sold�er undergoes
 after bas�c tra�n�ng and pr�or to un�t ass�gnment)
Army Knowledge Onl�ne
Army M�l�tary Cloth�ng Sales Stores
Army Med�cal Department
Access Nat�onal Agency Check w�th Wr�tten Inqu�r�es
Areas of El�g�b�l�ty
Author�zed Prov�der
Army Phys�cal D�sab�l�ty Appeals Board
Army Phys�cal F�tness Test
Army Post Office
Army Regulat�on (govern�ng Army rules)
Army Nat�onal Guard
Ass�stant Secretary of Defense for Health Affa�rs
Army Spouse Employment Partnersh�p 
Armed Serv�ces Vocat�onal Apt�tude Battery (test for enl�stment)
Annual Tra�n�ng
Army Travelers’ Ass�stance Center
Absent W�thout Leave (unauthor�zed absence from duty)
U.S. Army Wounded Warr�or Program

Bas�c Allowance for Hous�ng
Bas�c Allowance for Quarters
Bas�c Allowance for Subs�stence
Benefic�ary Counsel�ng and Ass�stance Coord�nator
Bad Conduct D�scharge

Casualty Area Command
Consumer Affa�rs and F�nanc�al Ass�stance Program
Commun�ty Based Health Care Organ�zat�on 
Comprehens�ve Cl�n�cal Evaluat�on Program
U.S. Army Central Personnel Secur�ty Clearance Fac�l�ty
Central Contractor Reg�strat�on
Consumer Cred�t Counsel�ng Serv�ce

ABCMR 
ACAP
ACM 
ACPB
ACS 
ADAPCP
ADFM
ADME
ADRB
ADRRB
ADSO 
AER
AFAP
AFQT 
AFTB 
AIT 

AKO
AMCSS
AMEDD 
ANACI 
AOE 
AP 
APDAB 
APFT
APO
AR
ARNG
ASD(HA)
ASEP 
ASVAB
AT 
ATAC
AWOL
AW2

BAH
BAQ
BAS 
BCAC 
BCD

CAC
CAFAP
CBHCO 
CCEP 
CCF 
CCR 
CCCS

Army Acronyms
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Ch�ld Development Serv�ces
Career Management F�eld (for example, CMF 11 �s Infantry; CMF 13 �s F�eld Art�llery)
Casualty and Mortuary Affa�rs Operat�ons Center
Cont�nuat�on on Act�ve Duty
Cont�nental Un�ted States
C�v�l�an Personnel Adv�sory Center
Cl�n�cal Pract�ce Gu�del�nes
C�v�l�an Personnel Office(r)
Concurrent Ret�rement and D�sab�l�ty Payments
Combat-Related Spec�al Compensat�on 
Combat Support Hosp�tal 
Ch�ld and Youth Serv�ces Program
Combat Zone Tax Exclus�on

Department of the Army
Debt Collect�on Ass�stance Officer
Defense El�g�b�l�ty Enrollment Report�ng System
Delayed Entry Program
Date Expected to Return from Overseas
Defense F�nance and Account�ng Serv�ce
Deployment Health Support D�rectorate
Do-It-Yourself-Move
Department of Defense
Department of Defense Educat�on Act�v�ty (formerly known as DODDS)
Department of Defense Med�cal Exam�nat�on Rev�ew Board
Defense Office of Hear�ngs and Appeals
Defense Reut�l�zat�on and Market�ng Serv�ce 
DEERS Support Office
Duty Status-Whereabouts Unknown

Extended Care Health Opt�on
Except�onal Fam�ly Member Program
Entrance Nat�onal Agency Check 
Army Enl�sted Records and Evaluat�on Center (located at Fort Benjam�n   
 Harr�son, IN) (now the Sold�er Record Data Center) 
Nat�onal Comm�ttee for Employer Support of the Guard and Reserves
Exp�rat�on of Term of Serv�ce

F�nance and Account�ng Office(r)
Fam�ly Advocacy Program
Federal Acqu�s�t�on Regulat�on
Fam�ly Member Employment Ass�stance Program
Forward Operat�ng Base 
For Offic�al Use Only
Fam�ly Read�ness Group
Fam�ly Separat�on Allowance

Government Accountab�l�ty Office
General Officer Steer�ng Comm�ttee
Government Po�nt-of-Entry
Graduate School of Nurs�ng
Global War on Terror�sm Exped�t�onary Medal 
Global War on Terror�sm Serv�ce Medal 

CDS
CMAOC
CMF
COAD
CONUS 
CPAC 
CPG 
CPO 
CRDP 
CRSC 
CSH 
CYS 
CZTE 

DA 
DCAO 
DEERS 
DEP 
DEROS 
DFAS 
DHSD 
DITY 
DOD 
DODEA 
DODMERB 
DOHA 
DRMO 
DSO 
DUSTWUN 

ECHO 
EFMP 
ENTAC 
EREC 

ESGR 
ETS 

FAO 
FAP 
FAR 
FMEAP 
FOB 
FOUO 
FRG 
FSA 

GAO 
GOSC 
GPE 
GSN 
GWOTEM  
GWOTSM 
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Homebase Advanced Ass�gnment Program
Health Benefits Adv�sor
Host�le F�re Pay
Household Goods
Department of Health and Human Serv�ces
Health Insurance Portab�l�ty and Accountab�l�ty Act
H�gh Mob�l�ty Mult�purpose Wheeled Veh�cle (Up-Armored) 
HMO Health Ma�ntenance Organ�zat�on
Headquarters, Department of the Army
U.S. Army Human Resources Command, Alexandr�a, VA
 (Act�ve duty Sold�ers – formerly the U.S. Army Personnel Command)
U.S. Army Human Resources Command, St. Lou�s, MO
 (Reserve components – formerly the U.S. Army Reserve Personnel Command) 

Interceptor Body Armor
Iraq Campa�gn Medal 
Ident�ficat�on and Pr�v�lege Card
Improv�sed Explos�ve Dev�ce 
Inspector General
Ind�v�dual Mob�l�zat�on Augmentee
Incapac�tat�on Pay
In-Place Consecut�ve Overseas Tour
Informat�on, Referral and Follow-up Program 
Ind�v�dual Ready Reserve
Inv�tat�onal Travel Order (now known as Travel and Transportat�on Orders -  
 T&TOs)

Judge Advocate General (m�l�tary lawyers)
Jo�nt Federal Travel Regulat�on
Jun�or Reserve Officers’ Tra�n�ng Corps Program
Jo�nt Un�form M�l�tary Pay System (m�l�tary computer�zed pay system)

Korea Defense Serv�ce Medal 

L�m�ted Access Author�zat�on 
L�ne of Duty 

M�l�tary D�str�ct of Wash�ngton
Med�cal Evaluat�on Board
M�l�tary Entrance Process�ng Command (located �n Ch�cago, IL)
M�l�tary Entrance Process�ng Stat�on
Med�cal Holdover Operat�ons
M�l�tary Occupat�onal Spec�alty Med�cal Retent�on Board
M�l�tary Med�cal Support Office
M�l�tary Occupat�onal Spec�alty (enl�sted job, for example, 11B Infantryman,
 11C Ind�rect F�re Infantryman)
M�l�tary One Source (referral serv�ce)
M�l�tary Pol�ce
M�l�tary Personnel Records
Meals Ready to Eat
Med�cal Retent�on Process Un�t
Med�cal Treatment Fac�l�ty

Nat�onal Agency Check 
Nat�onal Agency Check and Local Agency and Cred�t Check

HAAP 
HBA 
HFP 
HHG 
HHS 
HIPAA 
HMMWV 
HMO 
HQDA 
HRC 

HRC St. Lou�s

IBA 
ICM 
ID 
IED 
IG 
IMA 
INCAP 
IPCOT 
IRF 
IRR 
ITO 

JAG 
JFTR 
JROTC 
JUMPS 

KDSM 

LAA 
LOD 

MDW 
MEB 
MEPCOM 
MEPS 
MHO 
MMRB 
MMSO 
MOS 

MOS 
MP 
MPR 
MRE 
MRPU 
MTF 

NAC 
NACLC 
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Nat�onal Arch�ves and Records Adm�n�strat�on
Noncomm�ss�oned Officer
Noncomm�ss�oned Officer Evaluat�on Report
Nat�onal Defense Author�zat�on Act
Nat�onal Guard Bureau
Nat�onal Guard Youth Challenge Program
Nat�onal Personnel Records Center
Nat�onal Techn�cal Informat�on Serv�ce

Office, Ch�ef of Leg�slat�ve L�a�son
Outs�de the cont�nental Un�ted States
Officer Cand�date School
Office of Ch�ld Support Enforcement
Operat�on Endur�ng Freedom 
Officer Evaluat�on Report
Operat�on Iraq� Freedom 
Offic�al M�l�tary Personnel F�le
Operat�on Resources for Educat�ng About Deployment and You
Office of the Spec�al Ass�stant for Gulf War Illnesses

Pr�vacy Author�zat�on Release 
Pr�mary Care Manager
Permanent Change of Stat�on
Phys�cal D�sab�l�ty Evaluat�on System
Permanent D�sab�l�ty Ret�red L�st
Phys�cal Evaluat�on Board
Phys�cal Evaluat�on Board L�a�son Officer
Pr�mary M�l�tary Occupat�onal Spec�alty
Professor of M�l�tary Sc�ence
Pr�mary Next of K�n
Power of Attorney
Po�nt-of-Serv�ce 
Pr�vately Owned Veh�cle
Pr�soner of War
Preferred Prov�der Opt�on
U.S. Army Personnel Secur�ty Appeals Board
Personnel Serv�ce Center
Personnel Secur�ty Invest�gat�on
Phys�cal Tra�n�ng
Post Traumat�c Stress D�sorder

Qual�tat�ve Management Program

Regular Army
Relocat�on Ass�stance Program
Reserve Component
Reserve Delayed Entry Program 
Reentry El�g�b�l�ty Code
Release from Act�ve Duty
Republ�c of Korea
Reserve Officers’ Tra�n�ng Corps
Relocat�on Read�ness Program

Spec�al Access Program 
School Age Serv�ces

NARA 
NCO 
NCOER 
NDAA 
NGB 
NGYCP 
NPRC 
NTIS 

OCLL 
OCONUS 
OCS 
OCSE 
OEF 
OER 
OIF 
OMPF 
OP R.E.A.D.Y 
OSAGWI 

PAR 
PCM 
PCS 
PDES 
PDRL 
PEB 
PEBLO 
PMOS 
PMS 
PNOK 
POA 
POS 
POV 
POW 
PPO 
PSAB 
PSC 
PSI 
PT 
PTSD 

QMP 

RA 
RAP 
RC 
RDEP 
RE CODE 
REFRAD 
ROK 
ROTC 
RRP 

SAP 
SAS 
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Surv�vor Benefit Plan
Serv�cemembers C�v�l Rel�ef Act (�nterchangeable w�th SSCRA)
Sk�ll Development Test (enl�sted evaluat�on test)
Spouse Educat�on Ass�stance Program 
Sold�er Fam�ly Advocate
Serv�cemembers’ Group L�fe Insurance 
Ser�ously Ill/Injured
Spec�al Invest�gat�ve Inqu�ry
Statement of Reasons
Secret Per�od�c Re�nvest�gat�on 
Sold�er Record Data Center (formerly the Army Enl�sted Records and
 Evaluat�on Center)
S�ngle Scope Background Invest�gat�on 
Sold�ers’ and Sa�lors’ C�v�l Rel�ef Act (�nterchangeable w�th SCRA)

The Adjutant General 
Temporary D�sab�l�ty Ret�red L�st
Temporary Duty
TRICARE For L�fe
TRICARE Global Remote Overseas
TRICARE Plus
TRICARE Pr�me Remote
TPR for Act�ve Duty Fam�ly Members
Troop Program Un�t
Tra�n�ng and Doctr�ne Command (located at Fort Monroe, VA)
TRICARE Reta�l Pharmacy 
Travel and Transportat�on Orders (formerly known as Inv�tat�onal Travel 
 Orders – ITOs)

Un�form Code of M�l�tary Just�ce
U.S. Army Court of Cr�m�nal Appeals
U.S. Army Phys�cal D�sab�l�ty Agency (located �n Wash�ngton, DC)
U.S. Army Reserve
U.S. Army Reserve Command (located at Fort McPherson, GA)
U.S. Army Recru�t�ng Command (located at Fort Knox, KY)
U.S. Army Tr�al Defense Serv�ce
Un�ted States Code
U.S. D�sc�pl�nary Barracks (located at Fort Leavenworth, KS)
Un�formed Serv�ces Employment and Reemployment R�ghts Act 
Un�formed Serv�ces Fam�ly Health Plan 
U.S. M�l�tary Academy (West Po�nt, NY)
Un�formed Serv�ces Un�vers�ty of the Health Sc�ences 

Department of Veterans Affa�rs
Var�able Hous�ng Allowance
Very Ser�ously Ill/Injured

Warrant Officer Cand�date School

Youth Serv�ces

SBP 
SCRA 
SDT 
SEAP 
SFA 
SGLI 
SI 
SII 
SOR 
SPR 
SRDC 

SSBI 
SSCRA 

TAG 
TDRL 
TDY 
TFL 
TGRO 
TPlus 
TPR 
TPRADFM 
TPU 
TRADOC 
TRRx 
T&TOs 

UCMJ 
USACCA 
USAPDA 
USAR 
USARC 
USAREC 
USATDS 
USC 
USDB 
USERRA 
USFHP 
USMA 
USUHS 

VA 
VHA 
VSI 

WOCS

YS 



 Sergeant Major 
 of the Army SMA E - 9

 Command
 Sergeant Major CSM E - 9

 Sergeant Major CSM E - 9

 First Sergeant 1SG E - 8

 Master Sergeant MSG E - 8

 Sergeant FIrst Class SFC E - 7

 Staff Sergeant SSG E - 6

 Sergeant SGT E - 5

 Corporal CPL E - 4

 Specialist SPC E - 4

 Private First Class PFC E - 3

 Private  PVT  E - 2

 General of
 the Army 

 General GEN O - 10

 Lieutenant General LTG O - 9

 Major General MG O - 8

 Brigadier General BG O - 7

 Colonel SFC O - 6

 Lieutenant Colonel LTC O - 5

 Major MAJ O - 4

 Captain CPT O - 3

 First Lieutenant 1LT O - 2

Second Lieutenant 2LT O - 1

Army Insignia of Rank
                      Officer                            Enlisted

 Insignia Rank Rank Pay Insignia Rank Rank Pay
   Abbreviation Grade   Abbreviation Grade

Warrant Officer

Chief Warrant
Officer 5

(CW5)

Warrant
Officer 1

(WO1)

Chief Warrant
Officer 2

(CW2)

Chief Warrant
Officer 3

(CW3)

Chief Warrant
Officer 4

(CW4)
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Emergency Situations

Military Justice
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