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INFORMATION FOR MEMBERS OF CONGRESS

SUBJECT:  Change in Hours of Operation, Fort Drum, New York; Urgent Care Clinic


The United States Army Medical Department Activity (USA MEDDAC), Fort Drum, New York, proposes changing the hours of operation of its Urgent Care Clinic to 0700-2300 daily beginning on May 4, 2001.  Currently, the Urgent Care Clinic, located within Guthrie Ambulatory Health Care Clinic (GAHCC), operates 24 hours per day.  The decision to change the hours of operation is based on the fact that the volume of urgent patients presenting to the Urgent Care Clinic during the hours of 2300 to 0700 is continually low.  Changing the hours of the Urgent Care Clinic will allow GAHCC to better utilize health care providers.  Reinvesting the underutilized staff in the facility's primary care clinics will greatly improve the clinic's ability to provide TRICARE benefits.  Additionally, the proposal will greatly enhance the quality and accessibility of care for the beneficiaries and improve the utilization of the hospital's resources.

The Urgent Care Clinic is not an Emergency Room.  Patients needing emergency medical attention are transported to a local civilian medical facility, which is 20 minutes from Fort Drum.  Historical data shows that 2% of patients presenting to the Urgent Care Clinic at night are triaged as urgent with 98% presenting in other than urgent triage categories. 

The North Atlantic Regional Medical Command and the 10th Mountain Division (Light Infantry) and Fort Drum Commander concur with this proposal.  The USA MEDDAC has developed an aggressive marketing plan to educate the Fort Drum community and surrounding area on the closure.  The marketing plan includes targeted briefings to the commanders on Fort Drum as well as news articles, press releases, brochures, and town hall meetings.
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