Interlibrary Loan Policy for Pentagon Library Patrons

1. For whom will the Pentagon Library borrow materials from other libraries?

The Pentagon Library obtains items through interlibrary loan for active duty or active civil service personnel who are assigned to the Pentagon--or to an agency located in the NCR which does not have its own library--who are registered at the library, and who need the materials for official business. We do not make interlibrary loans for contractors or for military retirees.

2. For what reason will the Pentagon Library interlibrary loan materials?

The Pentagon Library borrows materials which we dot not own and which are required for the conduct of official business. Except in extreme emergencies, we do not borrow materials which we own but which are not currently available for any of a variety of reasons. The Pentagon Library is an official business library whose mission does not include the support of continuing education for personnel. As a general rule, the Pentagon Library does not borrow fiction.
3. From whom will the Pentagon Library borrow materials?

The Pentagon Library borrows from a variety of sources, to include other military libraries, other federal government libraries, academic libraries, and public libraries. The first choice is another federal library in the local area. If there are no federal libraries who own the items, we go first to those libraries who do not charge or with whom we have reciprocal borrowing agreements. If all else fails, we even go to libraries who charge for interlibrary loans. Even though a patron may know one source for obtaining an item, that may not be the source we use.

4. How do I request materials through interlibrary loan?

You must first verify that we do not own the materials which you need then complete an interlibrary loan request form. Any of the reference librarians can help you with this, but you cannot yet do it online. Remember that you must be a registered borrower to request an interlibrary loan.

5. Do you borrow only books?

No, we also get photocopies of periodical articles, microfiche, microfilm, dissertations, and theses. Most libraries do not lend entire issues of periodicals, and many do not lend any media other than books. We do not borrow classified materials. In addition, the Pentagon Library does not borrow current year books (those published in the current calendar year); your suggestions for the purchase of new materials are quite welcome. You may e-mail the Chief of Reference and Information Services, Jerri Knihnicki, at Jerri.knihnicki@hqda.army.mil with your requests.

6. How long will it take to get the items I need?

That depends on what you need and from whom we borrow it. Sometimes copies of periodical articles can be obtained within twenty-four hours or less, but most materials take approximately 2 weeks. Some may take much longer.

7. How do I know that the materials I requested are available for me?

If they are available, we will call you after they have arrived at the Pentagon Library and been processed. If we are unable to borrow the items you have requested or if the only sources for them charge a fee for lending, we will contact you to discuss the situation with you. You will then come to the library to sign for the materials.

8. How long do I get to keep the materials you have borrowed for me?

That depends entirely on the lending library, but it is seldom less than two weeks. Some materials are lent only with the proviso that they must be used only the library. We comply with the requests of the lending library.

9 Is there a charge to me (the patron) for interlibrary loans?

Although there is some cost involved for the library on all interlibrary loans, the Pentagon Library currently does not pass the charges along to the patron.

10. How many items may I borrow through interlibrary loan?

The Pentagon Library’s policy is to borrow no more than 5 items per person at one time and to allow patrons to have no more than 5 interlibrary loan items checked out at any one time.

