2002 PRESIDENT’S QUALITY AWARD PROGRAM

HQDA BOARD OF EXAMINERS APPLICATION

Purpose of Board of Examiners:  Headquarters, Department of the Army (HQDA) supports and participates in the President’s Quality Award (PQA) Program.  The Headquarters hosts a DA Board of Examiners annually to assess quality award applications received from various organizations throughout the Army.  The Board of Examiners assesses and scores PQA applications and provides feedback reports to submitting organizations.  The examiners select six applications to go forward for further competition.  A future expectation is to use examiners as internal Army assets to provide mentoring to both the institutional and operational Army.

Purpose of Training: The Board of Examiners will receive technical training on how to write effective feedback reports and accurately score applications.  The training session takes place 5 and 6 Aug 01.  From 5 to 10 August 2001, the Board of Examiners will use the acquired training to assess the Army applications and select the six best for the 2002 PQA Program competition.

The information below is necessary for selection and the grouping of Examiners.  If you were an Army PQA Examiner for any of the prior year boards, you do not have to complete the entire questionnaire.  Only complete numbers 1-3.  Request all others complete the following questions: 

1. Personal Data

Full Name:

Military Rank/Rating or Civilian Title

Job Title:

Organization:

Complete Mailing Address:

Fax (DSN and Commercial):

Phone (DSN and Commercial):

Email:

2. Commander's/Director's Information for authorizing you to participate:

Full Name:

Title:

Organization:

Complete Mailing Address:

3.  Identify the panel, date of panel, and number of applications you reviewed participating as an Examiner for, e.g.,  the Malcolm Baldrige National Quality Award, President’s Quality Award, Sterling Award, the Army Communities of Excellence Award, etc.  (If you have not participated as an Examiner, this does not mean you will not be selected.)   

EXAMPLE:  2000 Malcolm Baldrige National Quality Award; panel convened June 2000; reviewed three applications.

4.  Do you educate or train individuals to use the Malcolm Baldrige National Quality Award Criteria, President’s Quality Award Criteria, or Army Performance Improvement Criteria?


YES______
NO______


If so, whom have you trained in using the criteria __________________

5.  What type of software, if any, have you used as an Examiner.  (Explain how familiar you are with it, i.e., expert, novice.)

Software:  Yes _____     No_____     Type of Software: ____________________

Check One

Expert:______     Novice:_______    Used, but not considered expert:_________

6. Describe your working knowledge and how you have been involved with the Malcolm Baldrige National Quality Award Criteria, President’s Quality Award Criteria, Army Performance Improvement Criteria (APIC) or other similar criteria.

7.  Current Position (Include your job title and organization; briefly describe your

 responsibilities.)

8.  Provide a brief explanation of your background in Total Army Quality/Total 

Quality Management.  (Include any noteworthy achievements.)

9. Commander (Army) or Organization Leader to whom you would like Letter of 

Appreciation directed following participation.


Full Name:

Title:

Organization:

Complete Mailing Address
**********************************************************************************

COMPLETE AND SUBMIT THIS APPLICATION NLT 16 MARCH 01 TO:


Ms. Gail Terry

DACS-DM-SMI

Crystal Square 2, Suite 1001

1725 Jefferson Davis Highway

Arlington, VA  22202.  

Phone:  DSN 327-1325 or 703/607-1325

Fax:  DSN 332-2758 or 703/602-2758

Email: Gail.Terry@hqda.army.mil
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