SUBJECT: TACOM SOU 08-020, MRAP, Escape Hatch

TEXT:

UNCLASSIFIED//

Subject: Safety Of Use (SOU) Message, TACOM Control No. SOU 08-020, Operational, Affecting the following Mine Resistant Ambush Protected (MRAP) vehicles; BAE RG-33L Cat II NSN 2355-01-552-4677, IMG/Navistar MaxxPro Cat I NSN 2355-01-553-4364, GDLS-C RG31A2 Mk5E Cat I NSN 2355-01-553-5581, and FPI Cougar/JERRV Cat II NSN 2320-01-552-5565. SWA Density is 4621 vehicles.

D      XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX D

 A     X                     "WARNING"                    X  A

  N    X DEATH OR SERIOUS INJURY TO SOLDIERS, OR DAMAGE   X   N

   G   X TO ARMY EQUIPMENT WILL OCCUR IF THE INSTRUCTIONS X    G

    E  X IN THIS MESSAGE ARE NOT FOLLOWED.                X     E

     R XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX      R

1.  Distribution:

    A. This is an Operational Safety Of Use Message. MACOM Commanders will retransmit this message to all subordinate Commands/Activities within 24 hours of receipt of this message and acknowledge receipt of this message within five working days to: 

CDRTACOM, Warren MI, AMSTA-LC-LMPM, DSN 786-6096, Commercial (586)

574-6096 or DDN address: DAMI_safety.of.use@conus.army.mil.

    B. MACOM Commanders will also track and report compliance of this message for all subordinate Commands/Activities to: Mr. Brian Alfes, Comm 586-574-6541, DSN 786-6541, email brian.alfes@us.army.mil

NLT: 30 Days from date of this message.

2.  Problem: Users are utilizing the emergency hatches located on the roof of the vehicles as additional manned weapon stations.  The escape hatches were not designed to be modified   for this purpose. Operating the vehicle with a person standing out of the emergency escape hatch puts that person at a greater risk of injury or death in the event of an accident or rollover.  Utilizing the escape hatches as a manned weapon station also places the individual in danger due to the high levels of radiation generated by the radio antennae.

3.  User Actions: Cease the practice of using escape hatches as manned weapons stations.  Refrain from all attempts to modify the escape hatches in any way to mount weapon systems. Remove any add on equipment and return the escape hatches to their original configuration. 

Unit Commanders, contact your local TACOM Logistics Assistance Representative (LAR) or your State Surface Maintenance Manager upon receipt of this message for assistance.  For assistance in locating your TACOM LAR, see paragraph 6C.

4.  TACOM/PM actions: Ensure that information is disseminated stating that MRAP escape hatches are not to be modified in any way that will endanger the crew.

5.  Supply Status: There are no supply concerns or requirements.

6.  POCs:

    A.  William F. Cieciek, DSN 786-8574, Comm 586-574-8574, email: bill.cieciek@us.army.mil. 

    B.  Marcel A. Hood, DSN 786-8574, Comm 586-574-8574, email marcel.hood@us.army.mil. 

    C.  To find your TACOM Logistics Assistance Representative (LAR), you must be a registered user in the Army Electronic Product Support (AEPS) database.  If you are a registered user, click on this link: 

https://aeps2.ria.army.mil/Services/Lars/Tacom/larmap/LARlocate/larmap.cfm Then select the appropriate region; i.e. CONUS, Europe, Far East, and SWA. Select the location nearest you and click on a name.  This will give you a LAR's name, DSN and commercial phone number, email address, and photo.  If you are not a registered user, request access at the public page: 

https://aeps.ria.army.mil/aepspublic.cfm click on "Access Request Form" and follow the instructions for obtaining an AEPS userid.  If you don't have access to AEPS, you can also obtain this information by contacting the TACOM Senior Command Representative (SCR) for your area. 

  CONUS-East Region includes all Active Duty, National Guard and Reserve Units in Wisconsin, Illinois, Michigan, Indiana, Ohio, Kentucky, Tennessee, Mississippi, Alabama, Georgia, Florida, Louisiana, South Carolina, North Carolina, Virginia, West Virginia, Maryland, Delaware, Pennsylvania, New Jersey, Connecticut, Rhode Island, Massachusetts, New York, New Hampshire, Vermont, Maine and FORSCOM. CONUS-East SCR can be reached at DSN 236-6921, Commercial 910-396-6921. 

  CONUS-West Region includes all Active Duty, National Guard and Reserve Units in North Dakota, South Dakota, Minnesota, Nebraska, Iowa, Missouri, Kansas, Oklahoma, Arkansas, Texas, Colorado, Montana, and Wyoming. CONUS-West SCR can be reached at DSN 737-0263, Commercial 254-287-0263.

  Pacific Region includes all Active Duty, National Guard and Reserve Units in Washington, Oregon, Idaho, Nevada, Utah, Arizona, Alaska, Hawaii, California New Mexico and Guam. Pacific SCR can be reached at DSN 357-2991, Commercial 253-967-2991.

  Europe Region includes all Active Duty, National Guard and Reserve Units in Great Britain, Germany, Belgium, Luxemburg, Italy, Bosnia, Kosovo, and Macedonia.  Europe SCR can be reached at DSN 314-375-3461, Commercial 01149 621-487-3461, in Germany, 0621-487-3461.

  Far East Region includes all Active Duty, National Guard and Reserve Units in Korea, Okinawa, Kwajalein, and Japan.  Far East SCR can be reached at DSN 315-721-7101, commercial 011-82-2-2270-7101.

==============================================================
