SUBJECT: TACOM MAM 08-041, M249 Machine Gun (SAW), Defective Rear Sights

TEXT:

UNCLASSIFIED//

Subject:  Maintenance Advisory Message (MAM), TACOM Control No. MAM-08-041, M249 Machine Gun (SAW), NSN 1005-01-127-7510 and NSN 1005-01-451-6769, with Defective Rear Sights, NSN 1005-01-461-0328.

Reference:  TM 9-1005-201-23&P, Unit and Direct Support Maintenance Manual for, 5.56mm, M249 Machine Gun (SAW).  

1.  Distribution: In accordance with (IAW) AR 750-6 and AR 25-11, Commanders/Directors of Army Commands (AC), Army National Guard (ARNG), US Army Reserve (USAR) Command, Army Service Component Commands (ASCC), and Direct Reporting Units (DRU) will:

    A. Retransmit this message to all subordinate units within 24 hours.

    B. Acknowledge receipt of the message by return priority message within three work days to the Safety Office, Tank-automotive and Armament Command-Rock Island (TACOM-RI), Attn: AMSTA-CS-CZR, Rock Island, IL 61299-7630, e-mail: rock-amsta-cs-czr@conus.army.mil.

2.  Problem Discussion:  Field reports have indicated some M249 SAWs have defective rear sights.  This problem affects specific weapons produced by the end item manufacturer.  The proper procedures were not followed when installing the elevation knobs in the defective rear sights.  The result is an impaired ability to zero the weapon when using the rear sight assembly.  

3.  User Actions:  Immediately upon receipt of the MAM, users shall perform the following:

    A.  Locate all M249 SAWs on site.  The affected weapons were shipped to users from 2 Aug 06 thru 7 Jan 08 and range from serial number 157230 thru 169780.

    B.  Physically check to be sure rear sight assemblies are nonconforming.  To determine if your rear sight assembly is nonconforming turn the elevation knob through its entire range of motion.  Ensure that the line on the elevation cam assembly (1005-01-131-1902) matches up with the lines on the rear sight base (P/N: 12556989) at each of the detents.  You have a nonconforming rear sight if the lines do not match up.  To replace defective sights contact: 

        1). FOR CONUS:  Contact your local Logistics Assistance Representative (see paragraph 4.C) to schedule an on-site exchange from the contractor.  

        2). FOR OCONUS:  Contact your local Logistics Assistance Representative (see paragraph 4.C) to have them replace the sight. 

        3). FOR DEPLOYED: Contact the Small Arms Support Center (see paragraph 4.D).       

    C.  The defective rear sight can remain on the weapon until a replacement rear sight assembly is received.  The defective sight will not cause a weapon malfunction; however, the user will not have the ability to accurately zero the weapon beyond 300 meters using this sight.  There will be no impact if you are using an ACOG, M68, or M145.

4.  Points of Contact:

    A.  Light Machine Gun Team Item Manager, M249 SAW, Ms. Jade Wubben, AMSTA-LC-WSIL, DSN 793-3180, email jade.wubben@us.army.mil.

    B.  Light Machine Gun Team Equipment Specialist, M249 SAW, Mr. Matthew Williams, AMSTA-LC-WSIL, DSN 793-1918, e-mail matthew.williams22@us.army.mil.

    C.  To find your TACOM Logistics Assistance Representative (LAR), you must be a registered user in the Army Electronic Product Support (AEPS) database.  If you are a registered user, click on this link: 

https://aeps2.ria.army.mil/Services/Lars/Tacom/larmap/LARlocate/larmap.cfm Then select the appropriate region; i.e. CONUS, Europe, Far East, and SWA. Select the location nearest you and click on a name.  This will give you a LAR's name, DSN and commercial phone number, email address, and photo.  If you are not a registered user, request access at the public page: https://aeps.ria.army.mil/aepspublic.cfm click on "Access Request Form" and follow the instructions for obtaining an AEPS userid.  If you don't have access to AEPS, you can also obtain this information by contacting the TACOM Senior Command Representative (SCR) for your area. 

  CONUS-East Region includes all Active Duty, National Guard and Reserve Units in Wisconsin, Illinois, Michigan, Indiana, Ohio, Kentucky, Tennessee, Mississippi, Alabama, Georgia, Florida, Louisiana, South Carolina, North Carolina, Virginia, West Virginia, Maryland, Delaware, Pennsylvania, New Jersey, Connecticut, Rhode Island, Massachusetts, New York, New Hampshire, Vermont, Maine and FORSCOM. CONUS-East SCR can be reached at DSN 236-6921, Commercial 910-396-6921. 

  CONUS-West Region includes all Active Duty, National Guard and Reserve Units in North Dakota, South Dakota, Minnesota, Nebraska, Iowa, Missouri, Kansas, Oklahoma, Arkansas, Texas, Colorado, Montana, and Wyoming. CONUS-West SCR can be reached at DSN 737-0263, Commercial 254-287-0263.

  Pacific Region includes all Active Duty, National Guard and Reserve Units in Washington, Oregon, Idaho, Nevada, Utah, Arizona, Alaska, Hawaii, California New Mexico and Guam. Pacific SCR can be reached at DSN 357-2991, Commercial 253-967-2991.

  Europe Region includes all Active Duty, National Guard and Reserve Units in Great Britain, Germany, Belgium, Luxemburg, Italy, Bosnia, Kosovo, and Macedonia.  Europe SCR can be reached at DSN 314-375-3461, Commercial 01149 621-487-3461, in Germany, 0621-487-3461.

  Far East Region includes all Active Duty, National Guard and Reserve Units in Korea, Okinawa, Kwajalein, and Japan.  Far East SCR can be reached at DSN 315-721-7101, commercial 011-82-2-2270-7101.

    D.  SASC-B (Baghdad ship-to address below)

TAC:  OIF HQDA

W4GG Baghdad Small Arms Support Center

Operation Iraqi Freedom

Bldg A5 Armadillo Area Camp Stryker

Baghdad, IRAQ

APO AE 09342

DODAAC: W9079B

POC: Traci Kammer and David Quintanilla

Commercial: (732) 427-5130 ext. 6805/680 MMCS DSN: (312) 987-5130 ext. 6805/6806 CENTCOM DSN:  (318) 822-7896

Email:  smallarmsbaghdad@mmcs.army.mil

Postal Address:

Traci Kammer

SASC-B

Unit # 43432

APO AE 09322-3432

Traci Kammer's e-mail - kammert@mmcs.army.mil

SASC BALAD

Ship-to address (W9185X)

PR W4GG Small Arms Support Center

Operation Iraqi Freedom

Balad AB

Balad IQ

Postal Address

Small Arms Support Center

Attn: Zola Steele

1st Bn 402nd AFSB

Building 8010

APO AE 09391

Zola Steele's e-mail - steelez@mmcs.army.mil or zola.steele@us.army.mil 

SASC Afghanistan

My shipping Address:

WODA FSB BAGRAM AFLD

DODAAC:   W91L3M

SMALL ARMS SUPPORT CENTER

BAGRAM AF 09354

Wil Alexander - Alexander, Willie [AlexanderW@MMCS.army.mil]

DSN: 312-987-5130x6050

CELL LOCAL: 0799675524

FROM  US - 011-937-9967-5524

