SUBJECT: TACOM MAM 08-015, MW24C Scoop Loader Cab with Add-on-Armor (AOA), Cab Repair

TEXT:

UNCLASSIFIED//

Subject:  Maintenance Advisory Message (MAM), TACOM Control No. MAM 08-015 Item affected: MW24C Scoop Loader Cab with Add-on-Armor (AOA),

NSN: 2540-01-541-8275, All Vehicles Affected with Model Number: MW24C Scoop Loader, LIN: L76556, End Item NSN: 3805-01-538-7782, Density: 70, Projected 90. 

1.  Distribution:  CLFCC MNCI and CJTF-82. 

2.  Issue: 

On the MW24C Scoop Loader with Add on Armor (AoA), the isolation mounts are not standing up to the extra weight of the AoA.  Based on Engineer Analysis, this may cause the cab to shift and may allow the rebound mount bolts to become loose as the loader moves over rough terrain but not to the point where the cab will fall off. 

3.  User Actions: 

This advisory is to announce that the ADSI AoA Contractor Field Service Representatives (FSR's) will be performing the required repair to the MW24C's with AOA to resolve this issue.  The AoA FSR's will work with the units to identify a time when the MW24C Loaders w/AoA will be available for the repair action.  The unit will work with the AoA FSRs to coordinate vehicle availability.  No other action is required from the user. 

The repair will consist of lifting the cab off of the machine and removing and replacing all 3 ISO Mounts located in the frame of the cab between the cab and the chassis of the vehicle.  Remove and replacement of 4 Rebound Mount Bolts and Hardware.  A special commercially sized spacer, sleeve will replace the original spacer, sleeve currently used. They will also remove and replace the 2 rear mount bolts and hardware. 

Additionally, the forward center Isolation mount bolt and hardware will be removed and replaced.  The ISO mount bolt will be replaced by a High Tensile Strength, 180,000 psi, Grade 10 Bolt. 

PM CE/MHE (POC Wayne Kraenzlein) will coordinate with the AoA contractor, AoA FSRs, and CFLCC C3/C7 command levels to identify all serial numbers for MW24C Loaders w/AoA to accomplish this effort. 

Please Provide ADSI AOA Contractor Field Service Representatives a machine with a lifting capability of 6000 lbs or greater to help facilitate the lifting of the cab from the machine. 

Also please provide ADSI AOA Contractor Field Service Representatives with the utmost cooperation to help expedite this repair. 

Unit Commanders, contact your local TACOM Logistics Assistance Representative (LAR) or your State Surface Maintenance Manager upon receipt of this message for assistance. 

TACOM/PM Actions: 

PM CE/MHE will procure hardware and provide to AoA FSR for application.  TACOM Warren PSID will provide detailed instructions for the removal and replacement procedures to be used by the FSRs. 

Publications require change as a result of this message.  Changes to hardware (including spacers) along with lifting procedures will be addressed in a TB Change. 

Follow-up actions required: N/A. 

5.  Supply Status: N/A. 

     Parts Required:  Provided by PM CE/MHE. 

     Requisitioning Instructions - None. 

     Disposition/Availability - None. 

     Estimated cost impact of stock fund items - None. 

     Who pays - PM CE/MHE will cover hardware and overseas transportation costs. 

POC's: 

    A.  Ron Hoult: ron.hoult@us.army.mil DSN: 786-2484, COMM (586) 753-2484(Maintenance System Manager). 

    B.  Dave Marten: david.marten@us.army.mil DSN: 786-7644, COMM (586)574-7644(Equipment Specialist). 

    C.  Wayne Kraenzlein: wayne.kraenzlein@us.army.mil  DSN: 786-8021,(586)574-8021(System Acquisition Manager). 

    D.  To find your TACOM Logistics Assistance Representative (LAR), you must be a registered user in the Army Electronic Product Support (AEPS) database.  If you are a registered user, click on this link: 

https://aeps2.ria.army.mil/Services/Lars/Tacom/larmap/LARlocate/larmap.cfm Then select the appropriate region; i.e. CONUS, Europe, Far East, and SWA. Select the location nearest you and click on a name.  This will give you a LAR's name, DSN and commercial phone number, email address, and photo.  If you are not a registered user, request access at the public page: https://aeps.ria.army.mil/aepspublic.cfm click on "Access Request Form" and follow the instructions for obtaining an AEPS userid.  If you don't have access to AEPS, you can also obtain this information by contacting the TACOM Senior Command Representative (SCR) for your area. 

  CONUS-East Region includes all Active Duty, National Guard and Reserve Units in Wisconsin, Illinois, Michigan, Indiana, Ohio, Kentucky, Tennessee, Mississippi, Alabama, Georgia, Florida, South Carolina, North Carolina, Virginia, West Virginia, Maryland, Delaware, Pennsylvania, New Jersey, Connecticut, Rhode Island, Massachusetts, New York, New Hampshire, Vermont, Maine and FORSCOM. CONUS-East SCR can be reached at DSN 236-6921, Commercial 910-396-6921. 

  CONUS-West Region includes all Active Duty, National Guard and Reserve Units in North Dakota, South Dakota, Minnesota, Nebraska, Iowa, Missouri, Kansas, Oklahoma, Arkansas, Louisiana, Texas, Colorado, New Mexico, Nevada, California (south of San Francisco), Arizona, Utah, Montana, and Wyoming. CONUS-West SCR can be reached at DSN 737-0263, Commercial 254-287-0263.

  Pacific Region includes all Active Duty, National Guard and Reserve Units in Washington, Oregon, Idaho, Alaska, Hawaii, California (north of San Francisco) and Guam, Pacific SCR can be reached at DSN 357-2991, Commercial 253-967-2991. 

  Europe Region includes all Active Duty, National Guard and Reserve Units in Great Britain, Germany, Belgium, Luxemburg, Italy, Bosnia, Kosovo, and Macedonia.  Europe SCR can be reached at DSN 314-375-3461, Commercial 01149 621-487-3461, in Germany, 0621-487-3461.

  Far East Region includes all Active Duty, National Guard and Reserve Units in Korea, Okinawa, Kwajalein, and Japan.  Far East SCR can be reached at DSN 315-721-7101, commercial 011-82-2-2270-7101.

