UNCLAS

********* THIS IS A COMBINED MESSAGE *********

SUBJ: ALARACT 040/2007

THIS MESSAGE HAS BEEN SENT BY THE PENTAGON TELECOMMUNICATIONS CENTER ON BEHALF OF DA WASHINGTON DC//DAPE-MSO//

SUBJECT: FAMILY SERVICEMEMBERS GROUP LIFE INSURANCE (FSGLI) COVERAGE DEBT REDUCTION 

1. REFERENCES:


A. MEMORANDUM, UNDER SECRETARY OF DEFENSE, (PERSONNEL AND READINESS), SERVICEMEMBERS GROUP LIFE INSURANCE FAMILY COVERAGE, DATED 8 FEBRUARY 2005.


B. MEMORANDUM, OFFICE OF THE UNDER SECRETARY OF DEFENSE, (PERSONNEL AND READINESS), FAMILY SERVICEMEMBERS GROUP LIFE INSURANCE COVERAGE (FSGLI), DATED 27 MAY 2005.


C. LEADER/COMMANDER/1SG CHECKLIST AVAILABLE AS AN ATTACHMENT TO THIS MESSAGE.

2. PURPOSE. THIS MESSAGE HAS BEEN APPROVED FOR RELEASE BY THE VICE CHIEF OF STAFF OF THE ARMY (VCSA). THE PURPOSE OF THIS MESSAGE IS TO INFORM SOLDIERS AND COMMANDS IN ALL COMPONENTS WITHIN THE ARMY OF THEIR FSGLI REQUIREMENTS, AND TO ESTABLISH ARMY S PROCEDURES FOR COLLECTING PAST DUE FSGLI PREMIUMS FROM SOLDIERS WHO RECEIVED FSGLI COVERAGE WITHOUT PAYING THE PREMIUMS. ADDITIONALLY, THIS MESSAGE TASKS NATIONAL GUARD BUREAU (NGB), OFFICE OF THE CHIEF OF THE ARMY RESERVE (OCAR), ALL ARMY COMMANDS, ARMY SERVICE COMPONENT COMMANDS (ASCC), DIRECT REPORTING UNITS (DRU), INSTALLATION MANAGEMENT COMMAND (IMCOM), AND HUMAN RESOURCES COMMAND (HRC) WITH PROVIDING AN ACTION OFFICER (AO) TO ASSIST IN COLLECTING BACK FSGLI PREMIUMS OWED TO DEPARTMENT OF VETERANS AFFAIRS (DVA).

3. RECENT ANALYSES BY BOTH THE DVA AND DEFENSE FINANCE AND ACCOUNTING SERVICE (DFAS) INDICATE THAT A NUMBER OF SERVICE MEMBERS ARE RECEIVING FSGLI COVERAGE BUT ARE NOT PAYING PREMIUMS AS REQUIRED. THIS SITUATION IS ALMOST ENTIRELY DUE TO INCOMPLETE DEFENSE ENROLLMENT ELIGIBILITY REPORTING SYSTEM (DEERS) DOCUMENTATION. AS DEERS IS THE DATA SOURCE TO DETERMINE ENROLLMENT FOR FSGLI, ACCURATE DEPENDENT DATA IS VITAL. SERVICE MEMBERS MUST REPORT ALL DEPENDENTS IN DEERS, INCLUDING A SPOUSE WHO IS ALSO A MILITARY MEMBER, EVEN THOUGH EACH SPOUSE IS ALREADY ENROLLED IN DEERS IN HIS OR HER OWN RIGHT AS A MILITARY MEMBER.

4. INDICATIONS ARE THAT THE DVA MAY BE OWED AS MUCH AS $25 MILLION IN BACK PREMIUMS BECAUSE OF INCOMPLETE DEERS DATA. THE DVA HAS REQUESTED THE DEPARTMENT OF DEFENSE (DOD), THE DEPARTMENT OF THE ARMY (DA), AND THE OTHER SERVICES ASSIST IN GETTING SPOUSES PROPERLY REGISTERED IN DEERS AND ASSIST WITH COLLECTING BACK PREMIUMS. COLLECTION OF PREMIUMS OWED WILL BE ACCOMPLISHED BY DFAS AS MEMBERS WITH UNREGISTERED SPOUSES ARE IDENTIFIED AND ENROLLED IN DEERS.

5. ALL SOLDIERS, REGARDLESS OF COMPONENT OR STATUS (TO INCLUDE DUAL MILITARY COUPLES) ARE ELIGIBLE FOR FSGLI AND ARE AUTOMATICALLY COVERED BY FSGLI UNLESS THEY DECLINE THE COVERAGE IN WRITING. TO PROPERLY DECLINE FSGLI, SOLDIERS MUST FILE SGLV FORM 8286A AT THEIR SUPPORTING PERSONNEL AND OR DEERS OFFICE. ALTHOUGH COVERAGE FOR CHILDREN IS WITHOUT COST TO THE SOLDIER, PREMIUMS MUST BE PAID FOR SPOUSES WHO ARE NOT AFFIRMATIVELY DISENROLLED FROM THE FSGLI PROGRAM.  SOLDIERS WILL NOT SUBMIT RETROACTIVE DECLINATIONS. BACK DATING AND SIGNING SGLV FORM 8286A TO AVOID PAYING BACK PREMIUMS IS NOT AUTHORIZED. EACH MARRIED SOLDIER WHO IS NOT PAYING FSGLI PREMIUMS, AND HAS NOT DECLINED COVERAGE IN WRITING (OR CANNOT PROVE THEY HAVE DECLINED BY PROVIDING A COPY OF THEIR SIGNED DECLINATION STATEMENT) OWES BACK PREMIUMS. THIS INCLUDES SOLDIERS WHO WERE MARRIED AFTER THE EFFECTIVE DATE OF THE FSGLI PROGRAM AND WHO ARE NO LONGER MARRIED, BUT WHOSE SPOUSES WERE NOT AFFIRMATIVELY DISENROLLED WHILE THEY WERE MARRIED.

6. DUAL MILITARY COUPLES. A DUAL MILITARY COUPLE IS DEFINED AS SOLDIER MARRIED TO SOLDIER OR SOLDIER MARRIED TO A MEMBER OF THE OTHER ARMED SERVICES IN ANY COMPONENT COMBINATION. TO ENSURE THAT BOTH SPOUSES IN A DUAL MILITARY COUPLE ARE ENROLLED AUTOMATICALLY IN THE FSGLI PROGRAM, DEPARTMENT OF DEFENSE FINANCIAL MANAGEMENT REGULATION 7000.14-R REQUIRES BOTH SPOUSES TO REGISTER EACH OTHER IN DEERS. ONCE A SOLDIER ENROLLS HIS OR HER SPOUSE IN DEERS, THE MILITARY PAY SYSTEMS WILL AUTOMATICALLY BEGIN DEDUCTING PREMIUMS FROM THAT SOLDIER S PAY.

7. RESERVE COMPONENT MEMBERS. WITH THE ONGOING GLOBAL WAR ON TERRORISM, QUITE FREQUENTLY, RESERVE COMPONENT (RC) SOLDIERS ARE CHANGING FROM DRILLING TO MOBILIZED ACTIVE DUTY STATUS AND BACK AGAIN. THERE HAVE BEEN INSTANCES WHERE FSGLI PREMIUMS WERE MISTAKENLY AND UNKNOWINGLY STOPPED AS A RESULT OF THESE TYPE STATUS CHANGES. AS A RESULT, IT IS PARAMOUNT THAT RC MEMBERS VERIFY THEIR FSGLI STATUS EVERY TIME THEY CHANGE STATUS.

8. TASKING. BY NO LATER THAN (NLT) 7 DAYS AFTER THE RELEASE OF THIS MESSAGE, NGB, OCAR, ALL ARMY COMMANDS, ASCC, DRU, IMCOM, AND HRC ARE TASKED WITH PROVIDING AN ACTION OFFICER (AO) IN THE GRADE OF 03-05, W2-W4, OR GS11-GS14 TO WORK WITH THE ARMY STAFF POINT OF CONTACT

(POC) IN PARAGRAPH 15 TO ENSURE ALL SOLDIERS HAVE COMPLETED ALL FSGLI REQUIREMENTS. REPORT ACTION OFFICERS TO THE ARMY STAFF POC IN PARAGRAPH 15 AND TO THE PERSONNEL CONTINGENCY CELL (PCC) OF THE ARMY OPERATIONS CENTER (AOC) AT THE FOLLOWING EMAIL ADDRESS:

PCCIMA02@HQDA-AOC.ARMY.PENTAGON.MIL.

9. MISMATCH DATA BASE. ARMY STAFF POC WILL PROVIDE A MISMATCH DATA BASE BY COMPONENT TO EACH AO. THERE ARE THREE MISMATCH DATA BASES (1 ACTIVE DUTY, 1 RESERVE, AND 1 NATIONAL GUARD). THE DATA BASES IDENTIFY SOLDIERS WHOSE MARITAL STATUS IN DEERS DOES NOT MATCH THEIR MARITAL STATUS IN THE TOTAL ARMY PERSONNEL DATA BASE (TAPDB).

SOLDIERS APPEARING IN THE MISMATCH DATA BASES MAY OWE PAST DUE FSGLI PREMIUMS. ACTION OFFICERS MAY USE THE MISMATCH DATA BASES HOWEVER THEY DEEM APPROPRIATE TO FACILITATE THEIR COMMANDS NOTIFICATION EFFORTS.

10. LEADER/COMPANY COMMANDER/1SG CHECKLIST. THIS CHECKLIST IS ATTACHED TO THIS MESSAGE. IT IS DESIGNED TO ASSIST LEADERS AT ALL

LEVELS IN INDENTIFYING SOLDIERS WHO OWE PAST DUE FSGLI PREMIUMS. IT IS SET UP IN A QUESTION/ANSWER FORMAT AND ALLOWS USERS TO QUICKLY ASSESS WHETHER A SOLDIER NEEDS TO UPDATE THEIR SPOUSAL DATA IN DEERS TO BEGIN FSGLI PREMIUM DEDUCTION.

11. REQUIREMENT. EFFECTIVE WHEN THIS MESSAGE IS RELEASED, ALL ARMY ORGANIZATIONS TASKED WITH PROVIDING AN AO WILL USE THE LEADER/COMPANY COMMANDER CHECKLIST TO CONDUCT A 100% REVIEW OF THEIR SOLDIERS FSGLI STATUS. THE CHECKLIST WILL BE USED AS A TOOL AT LOWEST ECHELON OF LEADERSHIP/COMMAND TO ENSURE EVERY MARRIED SOLDIER IN THE ARMY HAS CORRECTLY REPORTED THEIR SPOUSE IN DEERS. END STATE IS ALL MARRIED SOLDIERS WHO HAVE NOT DECLINED FSGLI COVERAGE MUST PAY (ASSUMING A WAIVER SUBMISSION FAILS) ALL PAST DUE FSGLI PREMIUMS, BE CURRENTLY PAYING FSGLI PREMIUMS OR HAVE PROPERLY DECLINED FSGLI COVERAGE. FOR THE ARMY STAFF AND STAFFS OF ALL ORGANIZATIONS TASKED, DIVISION/STAFF CHIEFS AT THE COL/GS EQUIVALENT LEVEL WILL ENSURE THEIR SOLDIERS COMPLIANCE. NLT 120 DAYS AFTER THE RELEASE OF THIS MESSAGE, THE SAME TASKED ORGANIZATIONS WILL REPORT COMPLETION OF THIS ACTION TO THE PCC OF THE AOC AT THE FOLLOWING EMAIL ADDRESS:  PCCIMA02@HQDA-AOC.ARMY.PENTAGON.MIL. ARMY STAFF POC WILL WORK WITH ACTION OFFICERS TO DEVISE A TRACKING AND REPORTING MECHANISM FOR MONITORING PROGRESS.

12. DEPLOYED UNITS. DEPLOYED UNITS WILL CONDUCT THE FSGLI REVIEW (DESCRIBED IN PARAGRAPH 11) AS THEIR MISSION ALLOWS AND WILL WORK THROUGH THEIR REAR DETACHMENTS IN COMPLETING THIS REQUIREMENT. IF A DEPLOYED SOLDIER IS IDENTIFIED TO ENROLL HIS/HER SPOUSE IN DEERS, AND WORKING THRU THE REAR DETACHMENT IS NOT FEASIBLE, THE SOLDIER MUST PREPARE SGLV FORM 8286A (FSGLI COVERAGE ELECTION FORM). BY PREPARING SGLV FORM 8286A, THE SOLDIER EITHER INITIATES SPOUSE ENROLLMENT IN FSGLI OR DECLINES FSGLI COVERAGE (RETROACTIVE DECLINATION TO AVOID PAYING PAST DUE PREMIUMS IS NOT AUTHORIZED) AND TRANSMITS THIS FORM TO THEIR BRIGADE LEVEL S-1 FOR PROCESSING. THE BRIGADE LEVEL S-1 WILL TRANSMIT THE SOLDIER S COMPLETED SGLV FORM 8286A BY THE MOST EXPEDIENT MEANS TO MR. DAVID PULLIAM, HUMAN RESOURCES COMMAND (HRC), BENEFITS AND CLAIMS MANAGER AT PHONE 703-325-6047, FAX 703-325-3288, OR EMAIL DAVID.PULLIAM1@HOFFMAN.ARMY.MIL; OR  DAVID.PULLIAM1@US.ARMY.MIL. DEPENDING ON THE SOLDIER S INDIVIDUAL CIRCUMSTANCES, MR. PULLIAM WILL ADVISE THE BRIGADE LEVEL S-1 FROM THAT POINT FORWARD ON WHAT ACTION TO TAKE. A DEPLOYED SOLDIER MUST IMMEDIATELY TAKE STEPS TO ENSURE THEIR FSGLI COVERAGE IS UPDATED BECAUSE DELAYING SPOUSAL ENROLLMENT WILL ALLOW ADDITIONAL UNPAID PREMIUMS TO ACCUMULATE AND THE SOLDIER S DEBT TO INCREASE.

13. ARMY DEBT PRORATION RULES. IN PAYING BACK PREMIUMS OWED, ALL ARMY SOLDIERS (ACTIVE, GUARD, OR RESERVE REGARDLESS OF COMPONENT) ARE SUBJECT TO THE DEBT PRORATION RULES IMMEDIATELY BELOW. THESE DEBT PRORATION RULES TAKE EFFECT THE MILITARY PAY PROCESSING MONTH THIS MESSAGE IS ISSUED.


A. DEBTS LESS THAN $10.00 ARE COLLECTED IN FULL.


B. DEBTS FROM $10.00 TO $71.99 ARE PRORATED OVER 3 MONTHS.


C. DEBTS GREATER THAN $72.00 ARE PRORATED AS FOLLOWS:


 (1) ACTIVE COMPONENT SOLDIERS: $30.00 PER MONTH IS COLLECTED UNTIL THE DEBT IS PAID IN FULL.


 (2) RESERVE COMPONENT SOLDIERS: $1.00 PER DAY IS COLLECTED UNTIL THE DEBT IS PAID IN FULL(*NOTE FOR A FULL TIME RESERVIST, $1.00 PER DAY EQUATES TO $30.00 A MONTH, FOR A DRILLING RESERVIST, $1.00 PER DAY EQUATES TO $4.00 A MONTH.) 

14. ARMY S DEBT WAIVER PROCESS. OFFICERS AND ENLISTED SOLDIERS MAY REQUEST WAIVER OF THE GOVERNMENT S CLAIMS FOR RECOVERY OF OVERPAYMENTS, SINCE THE GOVERNMENT HAS OVERPAID CERTAIN SOLDIERS BY NOT DEDUCTING PREMIUMS. SOLDIERS CAN SUBMIT DD FORM 2789 (FORM FOUND AT THE FOLLOWING LINK:

HTTP://WWW.DTIC.MIL/WHS/DIRECTIVES/INFOMGT/FORMS/FORMINFO/FORMINFOPAG
E2342.HTML), WAIVER/REMISSION OF INDEBTEDNESS APPLICATION IN ACCORDANCE WITH (IAW) THE INSTRUCTIONS ON THE FORM. THE SOLDIER COMPLETES PAGE 1 OF THE FORM AND THE SOLDIER S SUPPORTING FINANCE OFFICE COMPLETES PAGE 2. THE SUPPORTING FINANCE OFFICE ALSO TRANSMITS THE FORM TO DFAS-DENVER ON BEHALF OF THE SOLDIER REQUESTING WAIVER.  SOLDIERS CANNOT TRANSMIT THEIR DD FORM 2789 DIRECTLY TO DFAS-DENVER.  ARMY RESERVE SOLDIERS SUPPORTING FINANCE OFFICE IS: DFAS-IN, ATTN: AR LIAISON ACTIVITY, ROOM 122T, 8899 E. 56TH ST., INDIANAPOLIS, IN 46249 OR DIGITALLY SEND TO: CCIN-ARLIASON@DFAS.MIL. NATIONAL GUARD SOLDIERS SUPPORTING FINANCE OFFICE IS THEIR SUPPORTING U.S. PROPERTY AND FISCAL OFFICER (USPFO).  TO REQUEST DEBT WAIVER, SOLDIERS OF ALL COMPONENTS MUST USE THE ABOVE PROCESS BECAUSE ONLY DFAS-DENVER ON BEHALF OF DOD CAN WAIVE PAST DUE FSGLI PREMIUMS. ARMY AGENCIES DO NOT HAVE THIS AUTHORITY. SUBMITTING THIS ACTION DOES NOT GUARANTEE PAST DUE PREMIUMS WILL BE WAIVED. THE SOLDIER IS STILL ULTIMATELY RESPONSIBLE FOR PAYING ANY PAST DUE PREMIUMS UNLESS FORMALLY RELIEVED OF RESPONSIBILITY BY DFAS-DENVER.  SOLDIERS HAVE 120 DAYS FROM THE RELEASE OF THIS MESSAGE TO REQUEST WAIVER. AFTER 120 DAYS IF SOLDIERS DO NOT REQUEST WAIVER, ANY DEBT SUSPENDED BY DFAS WILL BE RELEASED AND COLLECTED IN ACCORDANCE WITH THE DEBT PRORATION RULES FOUND IN PARAGRAPH 13 OF THIS MESSAGE.  SOLDIERS CANNOT REQUEST WAIVER FOR FSGLI PREMIUMS PREVIOUSLY DEDUCTED FROM THEIR PAY.

15. THE ARMY STAFF POC WORKING THIS ACTION IS LTC VOITHOFER AT DSN 222-6889, CML (703) 692-6889 OR MATTHEW.VOITHOFER@HQDA.ARMY.MIL.

16. EXPIRATION DATE CANNOT BE DETERMINED.
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