UNCLASSIFIED//

THIS MESSAGE HAS BEEN SENT BY THE PENTAGON TELECOMMUNICATIONS CENTER ON BEHALF OF DA WASHINGTON DC//HRC//

SUBJECT: Procedural Change for Transfer of Health Records of Transitioning Soldiers to Veterans Administration

U.S. ARMY HUMAN RESOURCES COMMAND, ALEXANDRIA, VIRGINIA//AHRC-PDP-P//

REFERENCES:

A. AR 25-400-2, Army Records & Information Management System (ARIMS), 2 October 2007.

B. AR 40-66, Medical Records Administration & Health Care Documentation, 21 June 2006.

C. AR 600-8-24, Officer Transfer and Discharges, 12 April 2006.

D. AR 600-8-104, Military Personnel Information Management/Records, 22 June 2004 

E. AR 635-5, Separations Documents, 9 September 2000.

F. AR 635-10, Processing Personnel for Separation, 10 June 1987.

G. AR 635-40, Physical Evaluation and Retention, Retirement, or Separation, 8 February 2006.

H. AR 635-200, Active Duty Enlisted Administrative Separations, 6 June 2005.

I. Office of the Under Secretary of Defense Memorandum, subject: Health Treatment Record Decision Meeting, 23 March 2007.

J. MILPER Message 01-148, subject: Transfer of Health Records of Transitioning Soldiers to Veterans Administration is rescinded.

K. MILPER Message 07-144, subject: Procedural Change for Transfer of Health Records of Transitioning Soldiers to Veterans Administration is rescinded.

1. This ALARACT Message will expire January 2011. The procedures will remain in effect until superseded or rescinded.

2. The purpose of this message is to implement guidance in Reference I above, relating to the transfer of Service Treatment Records (STRs) or Health Treatment Records (HTRs) (Medical & Dental Records) to VA, for Active Duty (AD) Soldiers upon separation (retirement, discharge, or release) from AD.

3. Effective immediately, each installation Military Treatment Facility (MTF) (Army hospitals & troop medical clinics) and Dental Treatment Facility (DTF) will hand carry or mail (via First Class or Priority Rate, as appropriate) the STRs/HTRs (Medical & Dental Records) to the installation Transition Center (TC) on the 31st day after Soldiers' effective date of separation.

4. The TCs will email their respective MTFs/DTFs a daily consolidated list of Soldiers separating the previous working day. The list must include the Soldiers' personnel data; e.g., full name, last four of SSN, rank, last duty assignment/UIC, separation date, and the date the STRs/HTRs are due to the TC (31st day after the effective date of separation). The TC will ensure the list was received.

5. The MTF/DTF will audit the STRs/HTRs (Medical and Dental records) for completeness and accuracy (see Veterans Administration (VA) guidelines) prior to transferring records to the TCs. The DA Form 200 (Record of Transmittal) will be used to transfer the STRs/HTRs to the TCs. The MTF/DTF will provide a DA Form 200 (in triplicate) completed in the following manner.

A. Block 1 (Type of Classification) will contain: "Sensitive."

B. Block 3 (Title/File Identification) will contain: "Medical and Dental Records for Separated Soldiers."

C. Block 4 (As of Date) will contain: Separation date for that group of Soldiers.

D. Block 5 (Shipment Date) will contain: Date files sent to TC.

E. Block 6 (Authority for Shipment) will contain: "ALARACT Message XX-XXXX."

F. Block 7 (Number of Records Transmitted) will contain: Actual number of records sent to TC.

G. Block 8 (Person of Contact) will contain: Name, phone, and email address.

H. Block 10 (Shipped From) will contain: MTF/DTF return mailing address.

I. Block 10a (Typed Name and Title of Sender) will contain: Name and Title of sender.

J. Block 10b (Signature of Sender) Self explanatory.

K. Block 11 (Shipped To) will contain: Transition Center address (Note: "Return Receipt" box will be checked).

L. Block 11a (Typed Name and Title of Receiver) Self explanatory.

M. Block11b (Signature of Receiver) Self explanatory.

N. Block 12 (Type of Media Transmitted) will have "Hard Copy" box checked.

O. Block 13 (Number of Boxes/Packages) will indicate the number of boxes of transferred records.

P. Block 15 (Method of Shipment) will indicate how records were transmitted to TC.

Q. Block 16 (Special Instructions) will contain the following statement: "These records have been audited and meet VA guidelines."

R. Block 18 (Remarks) will contain each record transferred and will include the Soldier's full name and last four of their SSN.

6. MTF/DTF will only forward late/loose flowing STR/HTR documents of Soldiers who have been separated from AD as a supplementary medical/dental record to each STR/HTR that was sent to VA by the TC. Documents will be placed in DA Form 3444-series Medical Records Jackets (Soldier's name, SSN, etc.) in compliance with VA guidelines. When forwarding these records to the TC, MTF/TDF will use a separate DA Form 200 (Transmittal Record), and follow the steps listed in paragraph 5 above except for 5B (block 3) & C (block 4). Block 3 will contain: "Late Loose Flowing Documents." The separation date of each Soldier and the date the original STR/HTR was forwarded to the TC will be included in block 18 on the DA Form 200.

7. Upon receipt of the STRs/HTRs or supplementary records from the MTF/DTF, the TCs will acknowledge receipt (by signature, date) and will provide the MTF representative one copy of the transmittal record via mail, fax, or email.

8. The TCs will include a legible copy of the Soldier's DD Form 214 (Certificate of Release or Discharge from Active Duty), copy 3, in the STR/HTR. A new DA Form 200 will be prepared and annotated to reflect the addition of the DD Form 214 (this copy of the DD Form 214 is a separate and distinct copy from copy 3 that is sent to the VA in Austin, Texas). 

9. The TCs will mail (via First Class or Priority Rate, as appropriate) the Soldiers' HTR(s)/supplementary records and DA Forms 200 to the VA Records Management Center (VARMC), at P.O. Box 5020, St Louis, MO 63115-5020, no later than 5 days after receipt from the MTFs. For tracking purposes, the transmittal record (provided by the MTF or a copy, as appropriate) will be included with each shipment to VA. The TC will maintain the third copy of the transmittal for accountability purposes.

10. No later than 5-days after receipt of the HTR, VARMC will complete the acknowledgement receipt on the DA Form 200, and return (via mail/fax, email, as applicable) to the MTF listed on the transmittal record. VARMC will also ensure that any incomplete HTR/supplementary record is sent back to the MTF listed on the transmittal record, and will include an inventory of missing information or reasons for returning each record.

11. Any STR/HTR/supplementary record that is inadvertently returned to the TCs from the VARMC must be immediately returned by the TC to the respective MTF. For tracking purposes, ensure the MTF personnel sign for these records. The original transmittal record that was used to send the original record(s) to VARMC may be used for tracking purposes.

12. TCs, MTFs, and DTFs will coordinate and conduct monthly reconciliation of STRs/HTRs and supplementary records sent to VA. Statistical data of those records sent to VA will be maintained by each agency to provide Army leadership progress reports upon request.

13. OTSG will provide their internal procedures under separate cover.

14. POCS:

A. Medical Records Proponent - Ms. Teresa Foley, (703) 681-3109, email: Teresa.Foley@otsg.amedd.army.mil . 

B. Transition Proponent - Ms. Ketly Ray, (703) 325-4741 (DSN: 221), email: ketly.ray@conus.army.mil . 

C. Veterans Affairs Records Management Center - Mr. Pat Prieb, (314) 538-4550, email: pat.prieb@vba.va.gov . 

D. Veterans Affairs - Ms. Pamela Liverman, (202) 461-9656, email: pamela.liverman@va.gov .

E. Transition Manager (IMCOM) - Ms. Rosa Strayhorn, (703) 602-3311, email: rosa.strayhorn@us.army.mil 

15. EXPIRATION DATE CANNOT BE DETERMINED.

