ARMY PERSONNEL SURVEY OFFICE

FREQUENTLY ASKED QUESTIONS

Question 1.  What is the Army Personnel Survey Program (APSP)?

Answer:  The APSP is the Army-wide program for systematic, recurring collection of information on the attitudes, opinions, perceptions, behaviors, and characteristics of U.S. Army Active component military personnel and their dependent family members.

The APSP, conducted by the Army Personnel Survey Office at the U.S Army Research Institute, has the following missions:

1. Authorize and coordinate surveys conducted in two or more MACOMs.

2. Conduct recurring surveys.

3. Provide technical advisory service on conducting surveys and studies, and provide information on surveys and survey results.

4. Conduct special and one-time surveys, upon request and provision of resources by the sponsoring Army agency.

5. As required, coordinate surveys with DoD and the other Services.

6. Serve as a repository of information on surveys conducted among Active component Army personnel.

Contact information:


U.S. Army Research Institute


ATTN:  TAPC-ARI-PS


5001 Eisenhower Avenue


Alexandria, VA  22333-5600


Telephone (703) 617-8801, DSN 767-7801


Email:  ARI-APSO@ari.army.mil
AR 600-46, Attitude and Opinion Survey Program, 1 November 1978, is the governing authority.

APSO FREQUENTLY ASKED QUESTIONS

Question 2.  Why should I participate in surveys?

Answer:  Completion of an Army survey gives you an opportunity to express your views about our Army:  where we are and where we need to go.  Army agencies and commands request the questions to be included in Army surveys.  The results are used by senior leadership to assess soldier and family well-being, develop plans, assess policies, and evaluate program operations and outcomes.

Results of Army surveys have been used for a wide range of purposes, such as:

· Supporting requests for improving retirements benefits

· Documenting the importance of basic pay levels in soldiers’ decisions to remain in the Army or leave the Army before retirement

· Assessing satisfaction with housing, including barracks redesign

· Refinement of the Officer Personnel Management System (OPMS XXI, now OPMS III)

· Captain and junior NCO attrition trends

· New content areas for Soldiers magazine
http://www.army.mil/soldiers/jun2003/pdfs/mailcall.pdf
· Support for the Army Transformation

http://ari.army.mil 

> Surveys, > “How Surveys are Assisting in The Army Personnel Transformation”

Question 3.  Why don’t I see the results of the surveys I have completed?

Answer:  Release of the results of surveys is controlled by the sponsoring Army agency/activity.  The HQDA Deputy Chief of Staff, G-1, is the sponsor for questions used to track important trends, such as well-being (quality of life), career intent, reasons for leaving the Army before retirement, and reasons for joining the Army.


http://www.ari.army.mil 

> Surveys, > “Survey Shows Soldiers’ Satisfaction On Rise”

Other key Army agencies/activities receiving their survey results from ARI are the Assistant Deputy Chief of Staff for Installation Management (including the Community and Family Support Center and Army Housing) and PERSCOM.

APSO FREQUENTLY ASKED QUESTIONS

Question 4.  Why do I get selected to complete an ARI survey?

Answer:  You are randomly selected to represent all soldiers in your component, family members of soldiers, or Department of the Army civilians.  Selection is based on the final digit(s) of soldiers’ social security numbers (SSNs), using the official personnel databases of the Army.  Your participation is encouraged so that the data will be complete and representative.

Question 5.  Will my responses to surveys by ARI be kept private?

Answer:   Usually, ARI surveys do not ask for information that will be used to identify respondents.  When a personal identifier is requested, such as asking for your SSN, the authority (Executive Order 9397) is cited on page two of the survey and repeated adjacent to the actual question.

When personal identifiers (such as SSN) are requested, federal regulations require actions to protect your privacy.  After we have used your SSN to create the data files, a new identification code is created to replace your SSN.  The file linking your SSN to your new ID code is placed in a classified safe at ARI.

ARI surveys are anonymous because your responses will not be tracked back to you.  Only persons involved in collecting or preparing information for analysis will have access to completed survey questionnaires.  Only group statistics will be reported.

Demographic information (e.g., rank, gender, race/ethnicity) is requested to permit in-depth analysis of the data. 

Serial numbers for ARI questionnaires are used to link your written comments (“Additional Comments” page) with your demographic profile:  rank, gender, race/ethnicity.  For ARI surveys there is no linkage between the serial number and those who have been selected to complete the survey.

APSO FREQUENTLY ASKED QUESTIONS

Question 6.  Who approves surveys in the Army?
Answer:  Commanders have authority to approve attitude and opinion surveys conducted within their own command 

1. Surveys conducted within a single command will be authorized by the commander.

2. Surveys conducted among two or more units within a command will be authorized by the commander with responsibility for all of the units involved.

3. Surveys conducted among personnel from two or more Army major commands (MACOMs) require authorization from the Attitude and Opinion Survey Office, U.S. Army Research Institute for the Behavioral and Social Sciences (ARI).

Question 7.   How do I know whether a survey has been approved?
Answer:  Surveys conducted within a command usually are distributed through regular command communication channels.  The commander should issue a memorandum identifying the purposes of the survey, potential uses of the results, the command point-of-contact, and a suspense date for completion.

For surveys conducted among personnel from two or more MACOMs, the following survey approval information will be presented (usually at the top of the questionnaire cover or first page):

Survey Approval Authority:  U.S. Army Research Institute

for the Behavioral and Social Sciences

Survey Control Number:  TAPC-ARI.AO-XX(Fiscal Year)–XX(Serial No.)
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